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1. IEPEYEHb KOMIIETEHIIUI U DTAIIBI KX
®OPMUPOBAHMUSA B TIPONECCE OCBOEHHUA

JUCIATLITAHBI

1.1. @DoH/ OIEHOYHBIX CPEACTB MpEAHA3HAUCH MJIsi OIEHKH PE3YJIhTaTOB OOYYEHHUsS IO

y4eOHOH TUCIUILTHHE.

PaGoueit mporpamMMoil DMCHMIUIMHBI (MOIYJIS) TPEAYCMOTPEHO (HOPMHUPOBAHUE CIIEIYIOUTUX

KOMITCTEHIINH:
Ko n Ko n I[nanupyemble pe3yJbTaThbl 00yUeHHsI 0 THCHUIIAHE
HANMEHOBaHUE HAUMEHOBAaH
KOMTIETEeHIINH ue
BBINYCKHUKA HHIUKATOpA
JOCTHKEHHS
KOMIETEHIN
i
YK-1. Criocoben YK-1.1. 3HaTh: TPUHIIUAIIEI CUCTEMHOTO W KPHUTHYECKOTO MBITTUICHHSI,
OCYIIECTBIATH IMOUCK, | JleMoHCTpupy METOJIbI aHamu3a HH(OpMalMu B NPOPECCHOHAILHON Ccdepe
KPUTHICCKHUI aHAIN3 €T 3HaHWe TypU3Ma W TOCTENPUUMCTBA, KPUTEPHU JIOCTOBEPHOCTH U
W CHHTE3 ocobeHHoCTeH PENIEBaHTHOCTH WCTOYHHKOB JAaHHBIX, THIIOBbIE KOTHHTHUBHBIE
nH(pOopMaIuH, CUCTEMHOTO H WCKOXEHUSI W CIIOCOOBI HMX  MHUHUMH3AIUH, CTPYKTYPY
MPUMEHSATH KPUTHYECKOTO apTyMEHTUPOBAHHOTO CYXKJICHUS ¥ TpaBWia IOCTPOCHUS
CUCTEMHBIH MOJIX0/T MBIIICHHAS U JIOTMYECKUX BBIBOJIOB, OCOOCHHOCTH TIPUHSTHS peIleHWH B
JUTSL PEIIEHUS TOTOBHOCTbH K CEepBHCHOH oTpaciu, (AKTOphl, BIHSAIOIME HA KadecTBO

IIOCTABJICHHBIX 3aaa4

HEMY,
apryMeHTUPOB
aHHO
dbopmupyet
COOCTBEHHOE
CYXKICHHE U
OIICHKY
UHOPMALUH,
MIPUHUMAET
000CHOBaHHOE
pelieHue.

TYPUCTCKUX YCIYT C TOYKHU 3PEHUSI CUCTEMHOI'0 TOAX0/a, 0a30BbIE
MOJIETTA OLIEHKM PHUCKOB W HEOMPEAEIEHHOCTH B TYPHUCTCKOU
NEeSITeNTbHOCTH,

YMeTh: BBISBISATE U CTPYKTYPUPOBATh MPOOIIEMEI B chepe Typu3mMa
U TOCTEIPUHMCTBA, OTACIATH (AKTBl OT WHTEPIpETANid B
npodeccHOHANIBHBIX MaTephajax, CONOCTABIATH Pa3HBIC TOUKU
3peHHsT M~ UCTOYHUMKM  uHpopMmauuu,  (HOpMyIHpOBaTH
000CHOBaHHBIC BBIBOJBI Ha OCHOBE JAHHBIX, BBICTPAUBATh
apryMeHTaIMIo JUIS 3allUThl COOCTBEHHOM MO3WLNH, TPHUMEHATH
WHCTPYMEHTBl ~ KPUTHYECKOTO aHalM3a K MapKETHHTOBBIM
MPENJIOKEHNUSIM, OT3bIBAM KIHEHTOB, OTPACIEBBIM OTUYETaM,
OIIEHMBATh TIOCIEJACTBHUS IPHUHUMAEMBIX pEIICHHH C yd4ETOM
HWHTEPECOB Pa3HbIX CTOPOH (KJIMEHT, OM3HEC, PETHOH),

Bragers: HaBBIKAMU CHCTEMHOTO aHANN3a TYPUCTCKHUX MPOLECCOB
U CEepBUCOB, MPHUEMaMU KPUTUYECKOTO OCMBICIEHHUSI OTPaciIeBOU
WHPOpPMAILIMK,  TEXHUKAMHA  apTyMEHTallid W BEJCHUS
npodeccuoHanbHON JUCKYCCHH, MeToJaMHu MIPOBEPKHU
JIOCTOBEPHOCTH JaHHBIX (Bepuduxanus HCTOYHHKOB,
KpOCC-TIpOBEpKa), WHCTPYMEHTaMHU BH3YaIH3aIiu u
CTPYKTYypHUpOBaHUsl HH(pOpMaUK sl OOOCHOBAaHHUS PpEIICHHUN
(cxembl, Matpunpl, SWOT-aHanu3), anropuTMam HpPUHITHS
00OCHOBAHHBIX pEIICHHH B THUHOBBIX CUTYalUsX HHIYCTPUU
TOCTEIIPUUMCTBA, CHOco0aMH peuieKCMH ¥ KOPPEKTHPOBKU
cOOCTBEHHBIX BBIBOJIOB Ha OCHOBE HOBOW MH(OpMaIIHH.




OIIK-4. Criocoben
OCYIIECTBIIATh
HCCIIENOBAHUE
TYPUCTCKOTO PHIHKA,
OpraHM30BbLIBATH
MIPOJAXH 1
MPOJIBUKCHUE
TYPHUCTCKOTO
NIPOAYKTa

OIIK-4.1.
CITOCOOCH
OCYIIECTBIISTh
HCCIIEI0OBaHUE
TYPHCTCKOTO
pBIHKA U
aHAIIM3HUPYET
3¢ (HEeKTUBHOCT
b
MapKETHHTOB
BIX
KOMMYHHKAIH
U B
WHAYCTPUN
roc-
TEMPUUMCTBA

3HaTh: METOABI HCCIICOBAHUS TYPUCTCKOTO PBHIHKA (OMpPOCHI,
MHTEPBBIO, (POKYC-TPYNIBl, KaOMHETHBIE HCCIECAOBAHUS, AHAIN3
big data), OCHOBHBIE CETMEHTHI U TPEHABI TYPUCTCKOTO phiHKa PO
M KJIIOYEBBIX HAIpPABICHUHA BBIE3THOTO TypU3Ma, MHCTPYMEHTHI
aHajgM3a LEJNeBOW ayAUTOPUUM B HHAYCTPUU TOCTENPUUMCTBA,
KJIIOYEBbIE METPHUKHI 3¢ dexTUBHOCTH MapKETHHIOBBIX
kommynukammii  (CTR, CPC, CPA, ROMI, koHBepcus,
BOBJICUEHHOCTh), KaHajbl MPOIBIKCHHUA B TypusMe (CaiTsl,
COIICEeTH, arperaropsl, email-pacchuiky, MapTHEPCKHE
MPOTPaMMBbl), TUIIOBBIE MOJAEIH MO3ULUUOHUPOBAHUSI TYPHUCTCKUX
MPOAYKTOB U TOCTHHUYHBIX YCIIYT, HOPMAaTUBHO-TIPABOBBIE PAMKH
MapKeTHHTOBBIX aKTHUBHOCTEH B cdepe Typu3ma, HCTOUYHUKU
oTrpacieBoii cratuctuku W aHamutukd  (Poccrar, ATOP,
pETrMOHANBHBIE TYPUCTCKHE O(UCHI, OTKPBITHIE 0a3bl JAHHBIX),
YMeTs: HopMyTHpOBaTh UCCIEIOBATEIBCKUE 33/1a4l M THIIOTE3bI
JUIl U3Y4YEHUS TYPUCTCKOIO CIpoca, MOAOMpaTh pPEeJIeBaHTHbIE
MeToAbl cbopa W 00paOOTKM MJaHHBIX TOA KOHKPETHYIO
Ou3Hec-3aJady, NPOBOAUTH CErMEHTALHWIO MOTpeOuTenei 1o
MOBE/ICHYECKUM,  JeMOrpaUyeckuM M NCHXOTpadUueCKUM
KpUTEpHAM,  aHAIU3UPOBaTh  3(Q(PEKTUBHOCTb  PEKIAMHBIX
KaMIIaHUH ¥ TPOMOAKINH B TOCTUHUYHOM M TYPHCTCKOM OH3HEce,
HUHTEPIPETUPOBATH PE3YJIBTAThl OIPOCOB U OT3BIBOB KIIMEHTOB IS
KOPPEKTHPOBKU MPOJYKTOBOMH M KOMMYHHUKAIIMOHHOM cTpaTeru,
COTOCTABIIATh MPEAJIOKEHUS] KOHKYPEHTOB IO  KIIHOYEBBIM
mapameTpaMm (IeHa, cepBuc, Jiokanus, Y TII), TOTOBUTH KpaTkKue
aHAJIMTUYECKUE OTUETHI U IPE3EHTALUH ISl CTEHKX0JIZIEPOB,
Brnaners: HaBbIkamMu pabOTBl C MHCTpyMEHTamMH cOopa JaHHBIX
(Google Forms, Annexc @opMbl, MapCUHT OTKPHITHIX IAaHHBIX),
METOAaMHU aHamu3a MapKETUHI'OBBIX KOMMYHMKaLUH
(A/B-TectupoBaHue, KOTOPTHBII aHalW3, BOPOHKAa IPOJAXK),
npuémamu KoHKypeHTHoro anammza (SWOT, PEST, matpuna
BKI'), TexHwkaMu BH3yajdu3allid JaHHBIX I TPE3CHTAIlAN
pesynbratoB (PowerPoint, Canva, muarpammel u rpadukm B
Excel/Google Sheets), anropuTMaMu OLIEHKM BO3BpaTa Ha
MapKEeTUHIOBblE  MHBECTULMM B  YCIOBUSAX  MHAYCTPUH
TOCTENIPUUMCTBA,  CIOCOO0AMM  aJaNTallid  MapKETHHIOBBIX
co0OIIeHU O] pa3HblEe CErMEHTHI TYPUCTCKOM ayTUTOPUH.

1.2. BxonHoli ypoBeHb 3HaHMI,

dbopMupOBaHUS KOMITETEHIIUN
— (¢opMynupyeT OCHOBHBIC ONpEACNCHUsI, UMEIONINE OTHOIICHUS K OOJACTH TEOPHH PHIHOYHON

3KOHOMHUKH,

YMEHUH, OIBITa JACATENbHOCTH, TpeOyeMbIX s

— 3HAET CYIIHOCTh ¥ MPUHITUITBI MAPKETUHTOBBIX TEXHOJIOTUN
— 3HAeT OCHOBHBIE METO/Ibl aHAJIN3A PhIHKA U c(hephl UX IPUMEHEHUS
— yMeeT MPOBOJAUTH aHAIM3 PbIHKA, UMEIOUINI 3HaueHHe Uil (OPMUPOBAHUS KOHKYPEHTHBIX

MPEUMYILECTB KOMIIAaHUH
— IIpeajaraeT MeTOJbI

PEIPUITHS

aHajln3a pbIHKA C LECJIbIO

TOCTUKEHHUSI KOHKYPEHTOCIIOCOOHOCTH

— BIIQ/ICET COBPEMEHHBIMU METOJIaMH MAapKETHHIa B CBOEH PO ECCHOHATILHOM 1A TEIbHOCTH;

— HCIOJb3YET HABBIKKM MyOIMYHOTO BBICTYIUICHUS, HATUCAaHUs U 0popMIIeHUs T0KIa1a, pedepara;

— NPUMEHSET HAaBBIKM AHAIMTHYECKOTO MBIIIJICHUS W BENCHMS AMAJIOra, apryMEHTUPOBAHHOTO
U3JI0KEHUSI COOCTBEHHOM TOUKH 3PEHUS;

— BJIJICCT HaBBIKAMU PAOOTHI C JINTEPATYPOH.

— MpHOOpeTaeT MPaKTHUYECKUE HABBIKM HCIIOJIB30BAaHUS KIIIOYEBBIX KAaTETOPUi, IKOHOMHYECKHX
3aKOHOB, METOJIOB U HHCTPYMEHTOB,



Ouenka

MIPOBOJUTCS

2. CTPYKTYPA ®OC 110 JUCIIUITJIMHE

MCTOAOM COIIOCTAaBJICHHUA napamMeTpoOB

IIPOJIEMOHCTPUPOBAHHON

00ydJaronuMcs MPOAyKTa NEATEILHOCTH C 3aJaHHBIMU TAIOHAMHU U CTAaHJAPTAMHM 110 KPUTEPHUSIM.
Tabmuma — 1.1. OObEKTHI OLICHUBAHMS 1 HAMMEHOBAHHUE OIICHOYHBIX CPE/ICTB

Homep u DopMbI OOBEKTHI OICHUBAHMS Bupn 3ansatus dopma
HaMMCHOBAHU| TCKYLICTO / MMPpOBCACHUSA
€ KOHTPOJIA Hanmenosan OICHKHN
pas3eiioB/TeM|ycIieBaeMoC ue VYcrHast/
™ / OLICHOYHBIX | IMCBMCHHAsA
IIPOMEKYTO CpEeACTB
YHOU
aTTecTanuu
Tema 1. [Texymmii | CymHOCT cOBpeMeHHOro wmapkeruHra. lLlens, I — noxnamycraas/
MapkeTuHr [KOHTPOJIb OOBEKTHI, MTPHUHIMIBI, TEHACHIUU  PA3BUTHS MMCbMCHHAsA
u MapkeTuHra. @yHKIMU M IIPOLECC MapKeTuHra. [IPC3CHTALNC
001IIeCTBO. Konuenmuun MapKeTHHTa: HUCTOPHYECKHUE pis T —Tect
Konnernmuun coBpeMeHHbIe. TUIbI MapKETHUHTa B 3aBUCUMOCTH OT
f;g:lemma’ COCTOSIHUS CIIPOCa.
IMAapKCTHUHTA
Tema 2 Texymmii | Kmaccuduxarms MapKETHHTOBOM cpenbl. JIII — mokmamy cTHast
AHaIu3 KOHTPOJIb | IIHCTpyMEHTBl aHaJM3a MapKETUHIOBOM cpeasl: [ [IMCbMCHHAS
MapKCTHHIOB aHaIM3 IATH KOHKYPeHTHBIX cui M. Iloprepa, [IPC3CHTALHC
on Cpeaibt PEST-anamu3, SWOT-ananmu3, SNW-anamus. HTv_ Tecr
[P CATPHATHA. CerMeHTUpOBAaHUE pPbIHKA, OCHOBHBIE METO/IBI. Keiic
MapKeTHHIOB MUACITY T
e MapketunroBass ~ WH(OpPMalMOHHAas  CHCTEMA.
T [loncucremsl aHanu3a BHYTpEHHEW HHQOpMaLUH,
. MapKETUHTOBOTO HAOJIOEHUS, MapKETHUHIOBOIO
aHammza. llenm ©  OOBEKTHI MapKETHHTOBBIX
HCCIIEIOBAHU . [Tpouenypa MapKETUHT OBBIX
uccienopannii. McrouHuku uwHPOpMAIUU IS
MapKEeTUHTOBBIX HCclieqoBaHuid. Metoasl cbOopa
uH(pOpMAIIUK, UX TPEUMYIIECTBA U HEIOCTATKH.
CoBpeMEHHBIE TEXHOJOTHS MPOBEIEHUS HayYHBIX
MapKETUHTOBBIX UCCIIEOBaHUM.
Tema 3.Texymmii  |[Knaccuduxamum MapKETHHT OBBIX crpareruii,|l — tect, K —[[lucbmennas
MapKeTHHrOBKOHTPOb  |Ctpaterun  pocta WM. AHcodda, KOHKYPEHTHBIEKOLIOKBUYM |YCTHAs
PICCTPATCIHH. ctparerun M. Iloprepa, crparerun dhopmupoarusKeic /lenosas
[EPBMYHOIO M H30UparensHoro crmpoca. Ilonstue P2
CerMeHTaluu  pblHKAa. Kputepunm cermeHTamuu.
Crparerum oxBara LeNeBOro pblHKA. Crparerus
MO3UIIMOHUPOBAHMSI TOBAPA HApBIHKE.
Tema 4. Texymuit  (ComepkaHME€ MapKETUHTOBOM ToOBapHOW momutuku.l —  Tect,YcTHas
ToBapuas ~ KOHTPONb  (VpoBHM TOBapa. Kiaccudukaius mnorpebuTenbcKuxKeic JlenopasniucsMeHHas
[HOJTATHKA. roBapoB. JKW3HEHHBI LMK TOBapa; ynpasiaeHueH P2
ACCOPTHUMEHTOM C YYETOM)KU3HEHHOTO LIMKJIa TOBapa.
XapaKTepUCTUKK W YIPABICHUE aACCOPTUMEHTOM
(bUpMBI.
Tema 5[Texymmii |OCHOBHBIC peIICHUS IIEHOBOW IMOJUTHKHA. Metossilenosas 'YcrHas
LleHOBas ~ MKOHTPONb  [[1eHOOOPa30BaHUA. DJNACTHYHOCTH CIIpoca Mo IieHe.Mrpa, T — TecTnichMeHHas
COBITOBASL IlenoBass muckpumuHaius. OCHOBHBIC peI_HeHI/ISIKeﬁC
[OJIMTHKH. COBITOBOM MONUTUKH. XapaKTEPUCTHKU KaHaNa COBITA.
Opranu3alioOHHbIE CTPYKTYPBICOBITA.
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Tema 6./Texymuii  [KoMmIIekC MapKeTHHTOBBIX KOMMYyHUKanuii. Moaenu/T — Tecr, T[TucbmeHHas
KOMMYHHKAT KOHTPONb  [BO3JeHCTBHS B MAapKETMHIOBBIX KoMMyHMKaumsx JII — nokmamycraas
MBHAs JTanbl pa3pabOTKH PEeKJIIaMHOW KaMImaHnuu. MeTtoapi©
[HOJTATHKA. YCTaHOBJIEHHsI OIOJKETA Ha MIPOJIBIKEHUE, [IpCe3CHTALNC
1 KEUcC

Tema 7.[Texymmii  |DopMupoBaHME  OpPraHU3allMOHHOM  CTPYKTYpBLK —[lucemeHHast
Orenka KOHTPOJIb  [MpMHLUIIBI, BB COCTaB 3aTpaT Ha MAPKETUHIOBYIOKOIOKBAYM, |Y CTHAs
pddexTHBHOC NEATEIIbHOCTh. MapKeTUHI- KOHTPOJUIMHT.  Bubl ull —Teet
e 0OBEKTBI KOHTPOJIS MapKeTHHTA. Bupiehic
I:Pjtp KCTHHIOB A (HEeKTHBHOCTUMAPKETUHTOBOM JIeATEIHHOCTH. prctyT
EATCIIBHOCTHU
Bce Tembl ullpomexyr (O000meHHbIe pe3ynbTaThl 0o0ydeHuss mo oBnageHuio| T — tect (1-IlucemenHas
pa3aesabl: OYHaA TCOPCTUYCCKUMHU 3HAHUAMU UTIPAKTUYCCKUMHU HABbIKaMH 30)

aTTecTaIns

3. IOKA3ATEJIX U KPUTEPUU OIIEHKHA KOMHETEHHI/II7I
OrneHka 3HaHWM, YMEHUH, BIQJICHUI BBIPAXKAETCS B MATHOAJUILHOW CHCTEME.

Ta6nuua 3.1 — Texyuuii KOHTPOJIb

No Kpurepuu oneHrnBanus
- Bunst pabot Heynosnersopu |Y noBnerBoputens Xoporo OTinyHO
n/m
TenpHO (2 6anna) | Ho (3 Gamna) (4 6anna) (5 6annoB)
OrtcyTcTBHE Bricka3biBaHue Bricka3biBaHue
1 Pabora Ha y4acTud CTy/IeHTa Enunndnoe CY)XJIEHUM, aKTUBHOE | HEOPJIMHAPHBIX CYKJICHUH,
JIEKIIUASX B paboTe Ha BBICKa3bIBaHHE | yUacTHE B pabOTe Ha | aKTUBHOE ydacTHe BpaboTe
3aHATHU 3aHATHU Ha 3aHATHH
Bricka3biBaHue
Pabora Ha OtcytcTBHE N
CYKIIEHHH, aKTUBHOE Bricka3piBanue
MPaKTHYECKUX y4acTus B Ennananoe .
y4acTHe B XOZi¢ | HEOpJAMHAPHBIX CYKICHUM,
3aHATHAX, 00CyXIeHUH, BBICKa3bIBaHHE,
2 perieHus, AKTUBHOE yYacTHE B X0/
peleHue ooImx pelieHnH, pelIeHne ¢
MPAaBIJIBHOE PEIIeHNe| pemIeHus, IPaBIIIbHOE
MPaKTUIECKUX HEeNpaBUIbLHOE omroKamMu
C OTJENBbHBIMU peenue 6e3 omrooK
3amaq pelieHue
3aMeYaHUSIMHU
Pa6ora Ha BrickaspiBanue
OtcyTcTBHE o
MPaKTUYECKUX CYKIIEHHH, aKTHUBHOE BrickasbiBaHue
y4yacTus B Emunnunoe o
3aHSTHUSAX, y4acTHe B XOie | HEOpAMHAPHBIX CYKICHUH,
00CyXIeHHH, BBICKa3bIBaHHE,
3 pernieHue perieHus, AKTUBHOE yYacTHE B XOJIe
pelieHny, pelIeHue ¢
WHINBHTYy aTTbHBIX MPaBIIBHOE PEIIeHNe| pelIeHus, TPaBIIIbHOE
HeTIPaBUILHOE OIInOKaMu
MPaKTHYECKUX CLLICHHE C OTZAETBHBIMU peenue 6e3 ormmooK
3amaq P 3aMeYaHUSIMHU

Kputepun onenuBanust opMyInupyIOTCS U KaXKI0W KOMIIETCHIIMU U OTPAXKAIOT AEATEIbHOCTh
o0yyaroIerocs, MoAJarolyocs H3MEPEHUIO.

Ta6mmma 3.2 — O6001eHHbIE KPUTEPUH OLICHUBAHUSI OCBOCHHST KOMITETCHIIUN

HeynoBneTBopuTeNnbHO| Y IOBJIETBOPUTEIHHO Xoporio OTnuaHO
(2 6amma) (3 6amra) (4 6amra) (5 6amtoB)
Komnerennus He Komnerennus ocBoena. | KommereHtus KowmneTennus ocBoeHa.
OCBOCHA. OOy4aroIuiics MOKa3bIBaET OCBOCHA. OOy4aroIuiics TOKa3bIBAET TITyOOKHE
OOyuaromuiics He | 00mue 3HaHMS, BXoasmue B |OOyJarommics 3HAHMS, TEMOHCTPUPYET YMEHUS U
MOKA3bIBACT 3HAHUS, |COCTAB KOMITETEHIINH, UMEET| IMOKa3bIBACT HABBIKH PEIICHHUS CIOXKHBIX 3a7ad,
BXOJISIIIINE B COCTaB MpeJICTaBICHUE 00 UX MOJIHOTY  [YMEHHUE MPUHUMATH PEIICHMsI, CO3/1aBaTh U
KOMIIETEHIINH, HE MIPUMEHEHUH, YMEHUE 3HAHUH, MIPUMEHATH JOKYMEHTHI, CBSI3aHHBIE C
MMOHUMAET UX M3BIIEKATh U MCIIONb30BaTh [EMOHCTPUPYET MpodeccnoHambHON AeITeTbHOCTHIO;
HE00XO0IUMOCTh H/HITU OCHOBHYIO (Ba)KHYIO) YMEHUS U CIOCOOCH CaMOCTOSTEIHHO peliaTh
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HC MOXKCET UX I/IH(l)OpMaLII/IIO nu3 HaBBIKH np06neMy/3a)Jaqy Ha OCHOBC M3Yy4YCHHBIX
IIPUMCHSATDH ITOJTYYCHHBIX 3HAHUH PpEUICHUA METOO0B, IPUEMOB U TEXHOJIOTHM.

THIIOBBIX 3a1a4

4. HIKAJIA OHEHUBAHMUS PE3YJBTATA
Ta6mmma 4.1 —. [llkana kpuTeprueB OIEHUBAHKUS KOMIIETEHITUN

Ouenka Copnepxanne
Heynosnersoputens | JleMOHCTpUpyeT HEIOHUMAHUEIIpOOJIeMbl, HE BOCIpHUATHE MaTepuaia. PaOora
Ho (2 Oanna) HE3aKOHYCHA W/MJIH 3TO IJIaruat
VJIOB/ICTBOPHTEIHHO JleMOHCTpHUpYEeT dYacTHYHOE IIOHUMaHWE TMPoOieMbl. bBoJIBIIMHCTBO TpeOOBaHUMA,
(3 Ganna) MPEABABIAEMBIX, K 3a/1aHUIO BBITONHEHBL. Brnanenue snemenTamu 3a71aHHOTO MaTepHana.
B 0CHOBHOM BBINIOJIHEHHBIN MaTepHall HOHATEH M HOCUT IEJIOCTHBIM XapakTep
X JeMoHCTpUpYET 3HAUMTENBHOE MOHUMAaHHE MPOOJeMBbl 0003HAYEHHOW IMCLUILTUHOMN.
( 406121_(1)1111115) Bcee Tpev60BaHI/I}I, MpebIBIIEMbIE K 3aIaHUIO BBITTONHEHBI. Co/iep)kaHre BBITIOJTHEHHBIX
3a/laHui PACKPBITO U PACCMOTPEHO C Pa3HBIX TOUEK 3PEHUs
JeMoHCTpHUpYeT MOJIHOE MOHUMaHuE MpobieMbl. Bee TpeOoBaHUs, NpenbsBIseMbIE K
OO 3a/laHUI0  BBIMIOJMHEHBI. [IpOAEMOHCTPUPOBAHO YBEPEHHOE BIAJACHHUE MaTepHUaIoM
(5 Gaos) JTUCIUILIAHGL. BBIMONHEHHBIE 33aHUsS HOCAT IIENIOCTHBIX XapakTep, BBITOTHEHB B
NOJHOM 00BEME, CTPYKTYpUPOBAHbI, MPEACTABICHBI pa3NWYHbIE TOYKH 3PEHUS,
IPOAEMOHCTPUPOBAH TBOPUECKUN OIXOA

[Ikanpl OIEHWBAaHUS W TPOIEIYpPHl OICHUBAHUS PE3YJIbTaTOB OOYYCHHS 10 IJUCIUIUIAHE
perniaMeHTUpyroTCs IlooxkeHneM 0 TeKylleM KOHTPOJIE YCIIEBAEMOCTH U IPOMEXYTOYHOU aTTECTaluu
00ydJaronuxcs mo MmporpaMMam BBICIIET0 00pa3oBaHUsI.

5. MIEPEYEHD 3AJIAHU IO JUCIHATIIMHE
5.1. BAJAHUA JJIAA TEKYIIETI'O KOHTPOJIA:
Ta6muma - 5.1 [lepedens 3aaHuil TEKYIIETO KOHTPOJIS U UX HAMMEHOBAHUE

HaunmenoBanue|ConeprxkaHue 3agaHus

OLICHOYHBIX

CpENICTB

Toxman ¢ DTHKa M yCTOHYMBOE pa3BUTHE B MAPKETUHIE€ TYPUCTUYECKUX TIPEIPHUSITHI.

npeseHTanumeli [ Kparkuii mian s qokmana:

- [lonsiTre ycroituuBOro TypusMa u 3THKH MapKeTHHTa.

- [IpyHIIUTIBI OTBETCTBEHHOTO TIPOABMKECHHUS (YeCTHBIC 00CMaHus, BIMSIHUE Ha JIOKAIbHBIE COOOIIECTRA).
- DKO-MapKETHHT: CepTUPHUKALINH, PO3PAYHOCTD U storytelling.

- [Ipumepsl kammaHuit ¢ PoKycoM Ha yCTONYHUBOCTE.

- Puckn «greenwashing» u kaxk ux n30erats.

- [IpakTryeckre peKOMEeHAAIMH 1 METPUKH YCTOMUHUBOCTH.

KOJUTOKBUYM  |CoaepkaHne Tporiecca MapKETHHTOBOTO HccienoBannsa. CucteMa MapKETHHTOBON HWH(OpMAaITU.
[MonaTust mepBMYHOM W BTOpUYHOH wuH(OpMamuu. MeToasl MOMYYEHUS MapKETHHIOBOH
nHGpOpMaIK: (GOKYC-TPYIIILI, NIyOOKHUE WHTEPBBIO, HAOIOIEHUS, OITPOCHI, SIKCIIEpUMEHT. DOopMEl
OpraHW3alli  MAapKETHHTOBOTO HcciieqoBaHus. (OCHOBHBIC HAIpaBICHUS MapKETHHTOBHIX|
McciaeoBaHUM TypucTckoro mpeanpusitusa. CTpykTypa, cxXxeMa U 3Tallbl MapKETHHTOBOTO
uccienoBanrs. OOBEKTHI U CYOBEKTHl MapKETUHTOBBIX HCCen0BaHMi. OCHOBHBIC HaIpaBlICHUS]
MCCIIEIOBAaHUSI TYPUCTCKOTO phIHKA. [IOHATHE KOHBIOHKTYpPHI PBIHKA, 3Tallbl €€ KCCIIEIOBAHUS.
HazHaueHne KOHbIOHKTYPHOT'O IIPOTHO3a, €r0 BUABL. MeTO 1bl KOHbIOHKTYPHOI'O IPOrHo3a. EMKOCTH

bIHKA UHAYCTPUH TypU3Ma

pedepar [ToHsATHE MapKETHUHTOBOM cpelibl. BHYTpEHHs U BHEUIHSSA cpeda TYPUCTHUECKOTO MPEANpHUSTHUSL.

BremrHss cpena MapkeTHHra. MUKpocpeaa: MOCTaBIIUKY, TIOCPETHUKH, KOHKYPEHTBI, TOKYTIaTeIH.
Makpocpena:  CTaOWIBHOCTh  IMOJIMTUYCCKON  CHUCTEMBI  pPBIHKA; KU3HCHHBI  YPOBCHB,
MOKYTIATEIbCKAasl CHOCOOHOCTh OOINECTBAa; MPaBOBas 3aKOHOAATEIbCKAsh CHUCTEMa, 3allluTa)
OKpYy>KaroIel MPUPOIHON Cpeibl, CTAHAAPTHI B 00JIaCTH MTPOMU3BOACTBA M MOTPEOICHNUS IPOTYKITUH;
[YPOBEHb HAay4HO- TEXHHYECKOTO Tporpecca; reorpaduieckue, KIMMATHICCKUE U HUCTOPUYCCKUE
YCIIOBHUS, KYJIbTYPHBIE TpaIuIud, aeMorpadpudeckue (HakToOpbl, SKOJIOTHYECKas OOCTaHOBKA.
BuyTpennsss cpema MapketwHra. CHUTyallMOHHBIM — aHaJIM3  BHYTPEHHEH  JIESITEILHOCTH
TYPUCTHYECKOTO Mpeanpuatusi. PYHKIWHA TYPUCTHYECKOTO TPEANPHSTHS, NEHCTBYIONIETO HA|
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MPUHIIMIIAX MapKETUHTa, €ro CTpaTerud. MecCTO MapKeTHHTa B CTPYKType OpraHH3allid |
TIPABJICHUS] TYPUCTUIECKIM MPEANPHUITHEM

Kelic 1. AHamu3 MapKETHHTOBOM Cpe/ibl KOHKPETHOTO TYPUCTUYECKOTO MPEANPHSITHS C HCIIOTh30BaHUEM
SWOT-ananu3a.
2. Pa3paboTka mpemIOKEHWN IO yIYYIICHHI0O MAapKETHHTOBOH Cpeasl Il  BBIOPAHHOTO
TYPUCTUYECKOTO OM3HEca, BKIFOYasl MCCIIeJOBAaHNE KOHKYPEHTOB U IIEJICBOH ayIUTOPHUH.

ImUICTTy T [ToHsTHE CErMEeHTAIlMN TYPUCTCKOTO PhIHKA, OCHOBHBIC MTPU3HAKU CETMEHTAINU. Pa3HOBUIHOCTH U]

dTambl CErMEHTUPOBAHUSI TYPUCTCKOTO phIHKA. [IOHSATHE M KpUTEpPUM BHIOOpA IEJIEBOTO PHIHKA
TYPUCTCKUX YCIyT. MeTOBI MOMCKa ONTUMAIBFHOTO KOJHMYECTBA IeJIEBBIX CErMEHTOB TYPHUCTCKOTO
pBIHKA. THIBI 1ENEeBBIX TYPUCTCKUX PHIHKOB. DakTOPHI, BIUSIOMINE HA BHIOOpP CTpaTernyd OXBaTa
TYPUCTCKOTO pBIHKA. [lO3MIIMOHMpPOBAHKME TYPUCTCKOTO TMPOAYKTA, OCHOBHBIC MOAXOABI K
MO3HIMOHUPOBaHNI0. OCHOBHBIC MPU3HAKKA CETMEHTUPOBAHUS, IPUMEHSIEMBIC B cepe TypU3Ma: 1o
[EJISIM [Ty TEIIECTBHSL, MO MOTPEOHOCTIM (HY>KIBI ¥ BBITOBI), 10 TIOKYNATETECKOMY TOBEJEHHIO, T10
memorpaduueckomy, reorpauuecKoMy, INCHXOJOTUYECKOMY MpUHIHMITY, 10 IieHe. OCHOBHBIC
CErMEHTBI JUIS TPOU3BOAWTENCH yciIyr B cdepe TOCTENPUHMMCTBA: JJsi TOCTHHUIL, U1
TypOTIEpaTOPOB, ISl TPAHCHIOPTHBIX KOMITaHWH, s ceprl pa3pnedeHnil. [loHsTHE KOHKYpEeHIINH
M XapaKTEPUCTHUKA €€ OCHOBHBIX BUIOB. DaKTOPHI, BIUSIONINE HA CHIIy KOHKYPEHTHOW OOpPHOBI B
MHIyCTpuu Typusma. Mopens natu cun koakypenuu M. [Toprepa. KapTa crpaTernueckux rpym,
AIroput™ ee noctpoeHus. KoOHKypeHIMs Kak (akTopbl MapKETHHTOBOWM cpenbl. Bupl
KOHKypeHIH. LleHOBbIe U HEIleHOBbIE METOABI KOHKYpeHLUH. [IoHATHE KOHKYPEHTOCTIOCOOHOCTH
TYPUCTUYECKOTO MPEANPHUSITHUSL.

/lenoBas urpa

\AHanmu3 peiHKa. Pa3paboTka MapKeTHHTOBOW cTpareruu. V3yueHwe TOBapHOW TOJMTHKH
OpeanpusITUs

Tect

1. Kakoii u3 cienyroniux ¢GakTopoB Hanbosee BakeH sl GOPMHUPOBAHUS TYPHUCTHIESCKOTO MPOTYKTA?

- A) llenosas nmosmtuka - B) Crpoc Ha yeayru - C) KonkypeHnuus Ha peinke - D) Bee nepeuncnenssle

5.2 KOHTPOJIbHBIE BOITPOCHI JIUISI TEKYIIENA ATTECTAILIAU OBYUYAIOIINXCS

IlepBasi KOHTPOJILHAS TOYKA - B (popMe T0KJIaAa (MMCbMEHHAast).

Temsbl noknanoB: Tembl TOKIAN0B C Ipe3eHTalUEN
Tema. CucTeMa MapKeTHHIa NPeANPUATHA HHAYCTPUH TYPHU3MAa, ee 0COOCHHOCTH
Tembi 0151 10020MOBKU OOKNA008
1. OcHOBHBIE KOMITOHEHTHI MApPKETHHTOBOI CTPATErnu B MHIYCTPUH TypU3Ma.
- KpaTkuii miian qist jokiiana:
- BBenenmue: nenp U posb CTpaTETHH.
- CerMeHTHUpPOBAHHUE PHIHKA U LIENICBas Ay AUTOPH.
- [IpoxykT (TyprpOAYyKT, MAaKET YCIyT) M HO3UIIMOHUPOBAHUE.
- llenooOpa3oBaHue U MOJIUTHKH CKHOK/KOMHUCCHH.
- Kananel cObiTa v auctpubyius (oHIaiH/oddiaiin).
- KommyHukanumu u Opena-crparerus.
- Metpuku 3¢ GeKTUBHOCTH U KOPPEKLIUS CTPaTeruu.
- KpaTkwuii kelic 1 BBIBOJBI.
2. Ponb nupoBBIX TEXHOJIOTHH B MapPKETHHI'€ TYPUCTUYECKUX YCIIYT.
- Kpartkuii mnan m1s noknana:
- Texymee cocTostHre NN(GPOBHU3AINHA B TypH3ME.
- Be06-catiTel, MoOmIbHEIC TpriiokeHnst, OTA 1 METaImONCKOBUKH.
- CRM, aBTOMaTH3anusi MapKETHHTA U NIEPCOHATM3ALHSL.
- Big Data, anasmTrKa 1 AMHAMUYECKOE IIEHOO0pa30BaHHeE.
- AR/VR, 4aT-00THI ¥ TOJIOCOBBIE TOMOIIHUKH.
- IIpumeps! ycrenHbIX BHEAPEHUM U BBIBOJIBI.
3. Ilcuxomnorust moTpeOuTeIIsi B TyPUCTHYECKOM cepe: Kak MOHUMATh U IPEIyraiblBaTh KelaHHsl KIMEHTOB.
- KpaTkwuii mman amns noxniana:
- Oco0eHHOCTH MOTHBAIMH MTyTEIIECTBHH (penaKcalus, MPUKIIOYCHUS, CTaTYC).
- Iyt xirenTa (awareness — booking — experience — loyalty).
- ®aKTOPHI IPUHSATHS PEILICHUS: IOBEPHE, OT3bIBBI, COI[HAIbHBIE I0KA3aTEeIbCTBA.
- CermeHTanus 1o rncuxorpaduke 1 NepcoHATU3ALMS MPEAT0KEHHH.
- Meronp! n3yueHus (ONpockl, TECTUPOBAHKE, TOBEACHUECKAst aHAIUTHKA).
- [IpakTHyeckne peKOMEHAAMH JJIsI MapKETHHTa.
4. BnusiHUE CE30HHOCTH HA MAPKETHHIOBBIE CTPATETUU TYPUCTHUECKHX KOMITAHHH.
- Kpartkuii mnan s noxiana:
- OnpenencHne Ce30HHOCTH U €€ BUABI.
- Bausinue Ha cripoc, IIEHBI U 3arpy3Ky.



- Ce30HHBIE TPOLYKTOBBIE U [ICHOBBIE CTPATETHH.
- KaHanbpl KOMMYHUKAIIMK U KaJeHIaph KaMITaHH.
- TakTHKY 1O CMATYEHUIO HU3KOTO ce30Ha (TMakeThl, 0 d-ce30H aKIum).
- KPI u nuianupoBaHue pecypcos.
5. OTHKa ¥ yCTOWYIHBOE pa3BUTHE B MApKETHHTE TYPUCTHUCCKUX TPEATIPHATHH.
- Kpartkuii nnan n1s noknazaa:
- [lonatue ycToiunBOro Typusma U 3TUKA MapKeTHHTa.
- [IpuHIMTIBI OTBETCTBEHHOT'O MPOJIBIKEHNUS (YECTHBIE O0CIIaHNs, BIMSHUE Ha JJOKAIBLHBIE COOOIIECTBA).
- DKO-MapKeTHHT: cepTU(HUKaLNK, IPO3pavyHOCTh U storytelling.
- [Ipumeps! kamnanuii ¢ POKycOM Ha YCTOHYMBOCTS.
- Pucku «greenwashing» u xak ux n3oerars.
- [IpakTHyeckne peKOMEHIANH U METPHKH yCTOHIHUBOCTH.
Tema. MapkeTHHroBbI€ HCCJIEJOBAHUS B TYpPU3Me
Temvl 01151 n0020MOBKU OOKAAO08
1. MeTonsl cbopa 1 aHaM3a JaHHBIX B MAPKETHHIOBBIX UCCIIEJOBAHHUAX TYPUCTHIECKONW OTPACIH.
- Kparkuii mnan mis noknana:
- KauecTBeHHbIE ¥ KOIMYECTBEHHBIE METO/IBI.
- McToYHMKM JaHHBIX: IEpBHYHBIE (OIPOCHI, (DOKYC-TPYIIIB) U BTOPUYHBIE (CTATUCTHKA, OTYETHI).
- MeTonp! aHanu3a: CerMeHTalus, KJIacTepH3alus, perpeccuu.
- [Ipumeps! nacTpyMenToB (Google Analytics, BI, GIS).
- [IpakTHdeckas CTpyKTypa UCCIETOBAHUS U BBIBOJIBL.
2. Poinb OIIpOCOB M aHKETUPOBAHHUS B IOHIMAaHUH TOTPEOUTETBECKOTO MOBEICHHUS.
- Kpatkwuii muman ams foxiana:
- Llennt omipocoB B TypH3MeE.
- JlnzaiiH aHKeTHI: BONPOCHI, IIKAJIBI, [UIMHA.
- Kanansl c6opa: e-mail, coricern, na mecte (POS).
- OmmMOKN ¥ CMEIIeHHs, METObI MOBBIIICHUS OTKIIMKA.
- [Ipumeps! aHaM3a pe3yabTaTOB M BBIBOJIBI.
3. AHaJM3 KOHKYPEHTHOH Cpeibl: KaK IPOBOJUTH MCCIICIOBAHUS 1Sl pa3paboTKu 3(h(EeKTUBHON CTpaTETHH.
- KpaTkuii nnas juist nokiana:
- OmnpenenieHue Kpyra KOHKYPEHTOB (TIpsSIMbIE, KOCBEHHBIE).
- C60p maHHBIX: LEHBI, IPOAYKTHI, KAHAIIBI, OT3BIBHI.
- Macrpymentsr: SWOT, marpunia BCG, no3unuoHupoBaHue.
- BriBOIBI U151 IPOSYKTOBOM M LIEHOBOM CTpAaTEruu.
- Pekomennanmu no auddepeHnuanuu.
4. Vcnonb30BaHUE COLMANBHBIX MeHa JJI1 MApKETHHIOBBIX UCCIIEIOBAHUN B TypU3MeE.
- Kparkwuii muan st noknana:
- Kakue naHHBIE MOXKHO MOJIyYUTH U3 COLICETEH.
- IHCTpYMEHTH MOHHTOPUHTA U aHANIN3a YIIOMUHAHUIH.
- AHaJIu3 TOHAJIBHOCTH, TPEHJIOB U BIUSHUS JTUJIEPOB MHEHUI.
- [Ipumeps! mprMeHEHMS: BEISBIICHHE MTOTPEOHOCTEH, TECTUPOBAHHE HICH.
- OTHYecKne U MPaBoOBbIC aCIEKThI COOpa JaHHBIX.
5. Kelic-cTanuu ycrnemHblX MapKETUHIOBBIX UCCIIEI0BAaHUI B TYPUCTUYECKON HHIAYCTPUH.
- Kpartkuii man st toxnaja:
- KpaTtkue onmcanus 2—-3 keiicoB (3agada — METOI — PE3yJIbTAT).
- Pazbop npuMeHEHHBIX METOIMK 1 BIUSHUS HA OU3HEC.
- BrIBOZBI U YPOKH TS IPYTHUX TIPOEKTOB.

MeTtoauyeckue peKOMeHAalHu:

OOyuaromuiics MOXeT OATOTOBUTH HE OoJiee MATH J0KIa 0B ¢ npe3eHTanueil. Kpurepun onenku
OJIHOTO JIOKJIaJia C Mpe3eHTaluuel: 5 0aioB BBICTABISAETCA OOYy4YaroLIEMYyCsl, €CIIM OH IEepPEeUucisieT Bce
CYIIECTBEHHBIC XapAaKTEPUCTHUKH OOO3HAUYEHHOTO B BONPOCE NpPEAMETa U BO3MOXKHBIE BapUAHTHI
JAJIbHEHMILEro pa3BUTHUS PELLICHUs TPOOIIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oailja, €ClM CTyIeHT PacCKpbUI TOJIBKO
4acTh OCHOBHBIX IOJIOXKEHHUM BONpPOCaA, MPOJAEMOHCTPUPOBAI HETOUHOCTD B MPEACTABICHUAX O IIPEIMETE
BoIpoca; 3 Oama, eCy CTyIeHT 0003Ha4uiI OOIIyI0 TPAeKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajuia, €ciM CTYACHT He NMPOJEMOHCTPUPOBAN 3HAHWN OCHOBHBIX MOHSTHH,
IpeCcTaBIeHUH 00 U3y4aeMoM IMpeIMeETe.

Metoanueckue yka3zaHus 10 HalTMCAHUIO JIOKJIA/Ia C Mpe3eHTanuei. TpeboBaHus, NpeIbsIBiIseMble
K JIOKJIaay C NMPE3EHTaLMECH:

l. O0bem noknaa He AOJDKEH mpeBblmaTh 5-8 crpanui. [ledats mpomsBoautcs yepe3 1,5
WHTEpBaja, pazMep mpudra 14, ¢ BeipaBHHBaHUEM 10 mupuHe. JIeoe mose nmucta 30 MM, mpaBoe — 10 MM,
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BepxHee — 20 MM, HIkHee 20 MM. TekceT nomkeH opopmisThCs ab3aamMmu ¢ oTcTyrnom 1,25 cM.

2. Dcce J0KHO BOCIIPUHUMATHCS KaK €IMHOE 1IEeJI0€, HJIes TOJDKHA OBITh SICHOW M TIOHSATHOM.

3. HeoOxomuMo mucath KOPOTKO M SICHO. JCCe HE JOJHKHO COAEpKATh HUYEro JUIIHETO,
JIOJDKHO BKJTIOUYATh TOJBLKO Ty HH(OpMaIUIo, KOTOopas HeoOXoauma JjIsl pACKPBITHS BaIlleH MO3UIINH, UIICH.

4, Jlokiian JOMKHO MMETh TPAMOTHOE KOMIIO3WIIMOHHOE IOCTPOEHHE, OBITh JIOTUYHBIM,

YETKUM TI0 CTPYKTYPE.

5.
6.

Kasxpriii ab3ar 1oKma J0KEH CoAepKaTh TOIBKO OJHY OCHOBHYIO MBICTb.
Jloknan NOMKEH IOKa3bIBaTh,

4TO €ro aBTOp 3HACT U OCMBICJICHHO HCIIOJIB3YET

TCOPCTUUCCKHUC MMOHATHS, TCPMUHBI, 0606H_I€HI/I}I, MHPOBO33PCHUYCCKUC UJCHU.

7. Jloknaa MOKEH coleprKaTh YOCAWTEIbHYIO apryMEHTAIlMI0 3asBJICHHOW IO Mpobieme
IIO3HUIIHH.
KOHTPOJIbHASI TOYKA - B (JopMe TecTa (MMCbMEHHas).
TecTbl
THUIIL CHEHAPUHA
SAJAHUA BBITOJIHEHU A THHOBBIE 3ATTAHUS

3amaHne 3aKphITOrO
THIIA C BLIOOPOM
OI[HOTO

1.BHEMaTETFHO IPOYUTATE TEKCT
3aJaHuA ¥ IOHATD, YTO B KAUECTBE
OTBETa 0XXHUIACTCS TONBKO OJMH U3

1. Kaxoit u3 cnemyronux (hakTopoB HanOoJjee BaKeH s
(hopMHPOBaAHHS TYPUCTUIECKOTO MPOTyKTA?
- A) lleHoBas moNMTHKA

MPaBHIBHOTO MIPEAT0KEHHBIX BAPHAHTOB. - B) Copoc Ha ycayrn

OTBETA U3 2. BaumarensHO MpoYUTaTh - C) KonkypeHIus Ha pbIHKE

HECKOJIBKUX IIpEe/I0KEHHbIE BADUAHTHI OTBETA. - D) Bce nepeuncnennbie

BApUAHTOB 3. BrIOpath o1MH BEpHBIH OTBET.

TIPEATI0KEHHBIX 4. 3anmcatb TOJILKO HOMep (M 2. Kaxo# MeTos IpOBIKEHUS TYPUCTHUECKHUX YCIYT CUUTACTCS

OYKBY) BEIOpaHHOT'O BapUaHTA
otBeTa (Hanpumep: 1-a; 2-b; 3-a)

HanOonee 3¢ HeKTUBHBIM?
- A) Pekniama B mieuaTHBIX U3JaHUIX
- B) IIpsmele nponaxu
- C) ConnanpHbIe CETH
- D) Yuacrue B BeICTaBKax

3. Kakoii u3 cnenyomux CerMEeHTOB sIBIsieTCs] Hanbomee
OpIcTpopacTynuM B cepe Typusma?
- A) KynsTypHBIi Typu3m
- B) Oxonornueckuit Typusm
- C) IlpukiroueH4ecKuit Typu3M
- D) MeaunuHckuii Typu3m

4. YTo U3 CIEYIOLIETO JIy4llle BCErO OMUCHIBACT KOHIICTIIIHIO
"eneBoil ayautopun" B MapKeTUHIe?
- A) I'pymma mmofeii ¢ 0JMHAKOBBIMH HHTEPECAMH
- B) Bce noTeHnmanbHbie KITNEHTHI
- C) JIron, KOTOpBIE KOTAA-INO0 Iy TEeIeCTBOBAIN
- D) Bce xwutenu oHOM CTpaHbI

3amaHue 3aKphITOrO
THIIA HA
YCTaHOBJICHHE
COOTBETCTBUS

| .BHUMaTEIhHO MPOYUTATH TEKCT
3aJ]aHusI U TIOHATH, YTO B KAUECTBE
OTBETa OXKHJAIOTCS Maphl
JJIEMEHTOB.

2. BHUMaTenbHO NpoYHTaTh 00a
CIIMCKA: CITUCOK | — BOTIPOCHI,
YTBEPXKIEHHUS, (DAKTHI, HOHATHS U
T.1.;

CIINCOK 2 — YTBEP)KICHHS, CBOUCTBA
00BEKTOB U T.1I.

3. ConocTaBUTb 3JIEMEHTHI CITHCKA
1 ¢ aneMenTamMu crmcka 2,
c(hopMHpPOBATh MAPHI HIEMEHTOB.
4. 3anmcarh ONapHO OYKBBI U

1 dpsl (B 3aBUCUMOCTH OT
3aJ1aHusl) BAPHAHTOB OTBETa
(manpumep: 1c;2a;3g;4d;5f,6b;7¢)

1. YcraHOBHTE COOTBETCTBHE MEXIY THIIAMH TypHU3Ma H UX
OTIMCAaHHEM:

| Onucanue \

| 1) ITyTeruecTBust 11 BOCCTAHOBJIEHUS

| Tun Typusma
|

|

| A) DxoTypusm
3J0pOBBA |

| B) KymeTypHsriii Typusm | 2) [lyTemecTBus ¢ Henbi0 H3ydeHHS
KyJBbTYPBI ¥ HCTOPUH |

| C) llpukirouendecknii | 3) [lyTemecTBys 10 TPUPOTHBIM
3aIOBEeTHIKAM |

2. YCTaHOBHTE COOTBETCTBHE MEKITY MAPKETHHTOBBIMH CTPATETHAMHA
U UX [ETISIMH:
| Crparerus | Henn |
| | |
| |
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| A) Anddepenumanus | 1) YBenuuenue nomnu pelHKa

|
| B) JInnepcTBo mo m3aepkkam | 2) [IpuBnedenue onpeaeacHHON
ayoIuToOpun |
| C) HumeBsIit MapKeTHHT
MIPOAYKTA |

| 3) [IpemnoskeHne YHUKaIHLHOTO

3aaHue 3aKphITOrO
THIIA C BELIOOPOM
HECKOJIbKUX
MIPaBUIIBHBIX
OTBETOB U3
HECKOJIbKUX
BapHaHTOB
MPEUI0KECHHBIX

1. BHIMaTENbHO IPOYHUTATh TEKCT
3aJ]aHusI U TIOHATH, YTO B KAUECTBE
OTBETA OXKHUIAETCS HECKOIBKO
MPaBUIBHBIX OTBETOB U3
MIPEAT0KEHHBIX BAPHAHTOB.

2. BHIMaTENnbHO NPOYHUTATh
IIPEUI0KEHHbIE BAPHAHTHI OTBETA.
3. BeIOpaTh HECKOJIEKO
NPaBUJILHBIX OTBETOB.

4. 3anucath TOJIBKO HOMepa (WU
OyKBBI) BEIOpaHHOTO BapuaHTa
otBeta (Hanpumep, 1; 3;4; 5u A;
C;D)

1. Kakue u3 ciregyromux GakTopoB MOTYT BJIHSTH Ha BEIOOD
TypHCTCKOTO HamnpasiieHus? (BeiOepure Bce MoaXxoasIre BapuaHThl)
- A) KitumaTtuaeckue yCcIoBHs
- B) HoctynHOCTE TpaHcmopTa
- C) YpoBenb 6e30macHOCTH
- D) Hannume KynbTypHBIX MEPOIPUSTHA

2. Kaxwue 13 cieayromux METO/I0B IPOABHKEHHSI MOT'YT OBITh
UCIIONIb30BaHbI JUIsl IpHBIedeHus TyprctoB? (Beibepure Bece
MOIXOAAIINE BapUAHTHI)

- A) Pexnama B uHTEpHETE

- B) YuacTtue B TypHUCTHUECKHX BBICTaBKaX

- C) IlpsamMbie pacchIKu

- D) IlyOnukanuu B HAYIHBIX KypHaIax

3amaHue 3aKphITOrO
THIIA HA

1. BHUMaTeIpHO IPOYUTATH TEKCT
3aJaHuA ¥ MIOHATD, 9TO B KAUECTBE

1. YcraHoBHTE TTOCIEA0BATEIHLHOCTD ITAMIOB Pa3padOTKH
TYPUCTHYECKOTO MPOIYKTA!

YCTaHOBIICHHE OTBETA OXKHUIAETCS - A) HccrnenoBanue peIHKa
MOCTIEIOBATENEHOCT | MOCIIEIOBATEIHHOCTD HIEMEHTOB. - B) Onpenenenne neneBoit ayaiuTopun
u 2. BuumarensHO MpoYUTaTh - C) Pa3zpaboTka KOHIIENIMH IPOIYKTA
MPEJUI0KCHHBIC BAPUAHTHI OTBETA. - D) 3anyck u npoJBIKEHUE MTPOAYKTA
3. ITocTpouTs BEepHYIO
MIOCJIEI0BATEILHOCTD M3 2. YCcTaHOBHTE MOCIJIEI0BATENILHOCTD JICHCTBUIA B Iporiecce
NIPEAI0KEHHBIX 3JIEMEHTOB. TYPUCTHYECKOH NPOJaKH:
4. 3ancath OyKBBI/TIU(PHI (B - A) IIpesenrarus npoaykra
3aBHUCHMOCTH OT 3aJ]aHUS) - B) Ananmu3 motpebHOCTEH KIHeHTa
BapHaHTOB OTBETA B HYKHOM - C) 3akirodeHue caenKku
MOCTIEIOBATEIEHOCTH: HAIIPAMED, - D) O6paboTka 0O6paTHO# CBA3H
F,N;K;LLE; B
3amanne 1.BHUMAaTENEHO MPOYNTATH TEKCT 1. Kaxkoit u3 cneayronux METoI0B SBJISETCS Hanboee
KOMOMHHPOBAHHOTO | 3aJ[aHWsI U TTOHSTH, YTO B KAYECTBE 3 HEeKTHBHBIM JJIST U3YICHUS MOTPEOUTEITHCKUX TPEATIOYTCHHIA?

THIIA C BEIOOPOM
OJIHOTO
MPaBUIIBHOTO
OTBETAa U3
MPETIOKEHHBIX 1
000CHOBaHHEM
BEIOOpa

OTBETA OXKHIAETCS TOJNBKO OJUH U3
NIPE/I0KEHHBIX BAPHAHTOB.

2. BHuMaTenbHO NPOUYUTATh
IIPEUI0’KEHHbIE BAPHAHTHI OTBETA.
3. BrIOpath o1H BEpHBIH OTBET.
4. 3anmcatb TOJILKO HOMep (MITH
OyKBY) BEIOpaHHOTO BapHaHTa
OTBeETA.

5. 3amucarth apryMeHTHI,
000CHOBBIBAIOIIHE BEIOOP OTBETA:
Hanpumep, 1 —3;2 - B

- A) Onpocsr

- B) Habnronenue

- C) ®okyc-rpynsl

- D) Ananu3 BTOpUYHBIX JAHHBIX

O6ocHyiiTe Bam BEIOOp, yKa3aB, IOYeMy HMEHHO 3TOT METO]
JIy4Ile MOAXOJUT JJIsl JaHHOM LEeH.

2. Kakoit u3 cnenyroniix paxTopoB HAMIYYIINM 00pa3oM OOBSICHSICT
HEOOXOANMOCTb UCIIOIb30BaHHS IIN(POBBIX TEXHOJIOTHH B
MapKeTHHTe Typu3ma?

- A) YBenuueHne pacXxoJ0B Ha peKiiaMy

- B) M3meHenue noTpeOUTENbCKUX IPUBBIUEK

- C) KoHkypeHIus Ha pbIHKe

- D) Poct uncna typucron
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O6ocHyiiTe Bam BEIOOp, yKa3aB, Kak 3TOT (haKTop BIUSET Ha
MapKETHHTOBYIO CTPATETHIO.

3aaHne OTKPHITOTO
THIIA C

1. BHUMAaTENbHO MIPOYUTATH TEKCT
3aJaHuA ¥ MIOHITH CYTh BOIIPOCA.

1. OHI/II.HI/ITG, KaKk M3MCHCHHA B HOTpe6I/ITeHLCKOM OBCACHNUHA
TIOBJIMAJIN HA MAPKECTUHT B TYPU3MCE 3a IMOCIICTHUEC OCCATD JICT.

Pa3BEPHYTHIM 2.Ilpomymats JIOTHKY U HOJHOTY
OTBETOM OTBETA. 2. TlpoaHanmm3upyHTe pOJIb COIMAIBHBIX CETEH B MPOABIDKCHHH
3.3ammcaTh OTBET, HCHOIB3YS TYPUCTHYECKUX YCIYyT M OOBSICHHUTE, KaK OHH M3MEHWIN IIOIXOI K
YeTKHE KOMIAKTHBIE MapKETUHTOBBIM CTPATErHsIM.
(OpMYIHPOBKH. 3. Paccmotpute BnussHue COVID-19 Ha TypuCTHUYECKYIO OTpacis U
4.B cnydae pacueTHOH 3aaauH, KaK KOMIIAHUU aJJallTUPOBAINCh K HOBBIM YCIIOBHSM.
3anucaTh pelieHrue 1 OTBET
4. O0BsICHUTE, KaK 3KOTYPU3M MOXKET CIIOCOOCTBOBATh YCTOMYMBOMY
Pa3BUTHIO U COXPAHEHHUIO OKPYKAIOLIEH CpeIbl.
Bapuant 1
Bbi0epuTe 01MH BADHAHT OTBeETA:
TectupoBanue

1. KoHuemnmusi CTpaTeruueckoro MapKeTHHTa BBIBOOUT Ha pa3paboTKy 3((EKTUBHBIX TOBApOB,
o0Jamaromux: a) YCTOMYMBBIM KOHKYPEHTHBIM TPEHMYIIECTBOM; ©0) O0COOBIMH CBOMCTBaMHU,
OTIMYAIOIIUMHU UX OT TOBAPOB-KOHKYPEHTOB; B) CIeIM(PHUUESCKUMU CBOMCTBAMH U Ka4eCTBAMHU.
2. MapketuHr — 9310 Takas ¢gunocodus, koraa 3¢pHEeKTUBHOE YIOBIETBOPEHUE 3alIPOCOB U Pa3PEIICHUE
npobsieM moTpeduTenell BeayT K: a) PHIHOYHOMY YCIIEXy OpPTaHu3alvii; 0) MOBBIIICHUIO XU3HEHHOTO
YPOBHsI HACEJICHHUSI; B) IPUHOCAT TOJIb3Y OOIIECTRY.
3. KoHmemuuss COBEpIICHCTBOBAaHUs TPOM3BOACTBA  yTBEpXKAAeT, UTO mOTpeduTrenu OyayT
OyrarokenaTeabHbI K TOBapaM, KOTOPHIE: ) IMHUPOKO PACTIPOCTPAHECHBI; 0) TOCTYITHBI MO I1IEHE; B) MPUHOCAT
MOJIb3Y OOIIECTBY.
4. KoHIeniusi COBEPIICHCTBOBAHMS TOBAapa YTBEPXKIACT, YTO MOTPeOUTENN OyayT OJAaroCKIOHHBI K TeM
TOBapaM, KOTOpbIe OOJQJal0T: a) HAUBBICIIUM KadecTBOM; 0) IMOBBIMICHHBIM CIIPOCOM; B) JIYUIITUMH
IKCIUTYaTallMOHHBIMUA CBOWCTBAMH.
5. Konnenuus "HTeHCH(PHUKAITUTN KOMMEPUYECKHUX YCHUIIHIA COCPETOTOUNIA OCHOBHBIC YCUITUSI MAPKETHUHTA B
ctepe: a) nmpogaxu; 6) cObITA; B) CTUMYJIUPOBAHUS TTPOJIAK.
6. KoHienmus crpaTern4eckoro MapKeTHHTa UMEET B KAYECTBE CTEPIKHS MOCTOSIHHBIN U CHCTEMaTHIeCKHA
aHaJu3 MOTPeOHOCTEN: a) pbIHKA; 0) HACEICHUS; B) TPOU3BOIUTEIICH.
7. KoHuemnuus COIUANTBHO-3TUYHOTO MapKETHHTa PAacCMAaTPUBACT MAPKETUHTOBYIO JESATEILHOCTh B
JKECTKOW CBSI3M C HOBBIMHU: a) BESHHUSIMH MOJIBI; 0) Ti00adbHBIMH TpOOJIeMaMH 4YeJIOBEYECTBA; B)
0O0I1eCTBEHHBIMH ITOTPEOHOCTSAMHU.
8. MapkeTHHT HalmpaBJieH Ha BBIPAOOTKY: a) TIIaBHOM 11e7u (UPMBI; 0) BeAyIeH JUHUN IEATeILHOCTH; B)
CTpaTerny U TAKTUKHU YYACTHUKOB PHIHOYHBIX OTHOIIICHUH.
9. KoHmenusi COBEpIICHCTBOBAHUS TIPOU3BOJICTBA KOHIICHTPUPYET BHUMAHKE HA: a) pa3BUTHE IIEHOBOM
KOHKYpEHLIUH; 0) pa3BUTHE TOTOYHOTO MPOU3BOCTBA; B) Y/CLICBICHHE TOBAPOB.
10. KoHuenmusi COBEpIIEHCTBOBAHMS TOBapa MMEET OCHOBHBIM OOBEKTOM BHUMAaHHUS: a) TOBap; 0) HYKIbl
noTpeduTeNeil; B) HYX/Ibl 00bEKTOB PHIHOYHBIX OTHOIICHH.
11. Konuerusi o0mero MapkeTHHTa BIIEPBBIC HANPSAMYIO YBs3aja MOJYyYCHHE MPUOBUIM C TIABHBIM
ycioBHUeM - 3(h(EeKTUBHBIM: a) YAOBIETBOPEHUEM 3aIIPOCOB NOTPEOUTENECH; O) UCIIOIB30BAaHHEM PECYPCOB;
B) PHIHOYHBIM MEXaHH3MOM.
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12. KoHuenuusi cTpaTernyeckoro MapkeTHHra BHIBOJUT Ha pa3paboTKy 3(h(eKTUBHBIX: a) cTpareruii; 0)
OW3HEC-TUIaHOB; B) TOBAPOB, NMPEIHA3HAYCHHBIX TSI KOHKPETHBIX TPYIII MOKYIATEINeH.

13. CrepxHEM HHIMBHIYaJIbHOIO MapKETHHTa SBISETCS HEMPEPHIBHOE HCIIOJIB30BAaHUE HA TPAKTHKE
3HAHMI: a) 0 3aKOHAX MPOU3BOCTBA; 0) 00 MHANBUAYATLHOM OTPEOUTENE; B) O 3aKOHAX PHIHKA.

14. I'maBHBIM peLenToOM ycrexa KOHIETIHs COBEPUICHCTBOBAHUS TOBapa MMEET: a) COBEPIICHCTBOBAHUE
TOBapa; 0) OOHOBJICHHE BBIITYCKAEMBIX TOBAPOB; B) M TO, ¥ APYTOE.

15. KoHuenmust CTpaTeruuecKkoro MapKeTHHra BBIBOJUT Ha pa3paboTKy 3((EKTUBHBIX TOBAPOB,
MpeAHa3HAYEHHBIX JUIs: a) MPOU3BOAUTEIICH-KOHKYPEHTOB; 0) KOHKPETHBIX TPYMI TIOKYIaTelel; B)
OTJICTHHBIX COITUABHBIX TPYIIIL.

16. ToBapHBIC MapKH: a) UICHTUPHUITUPYIOT TOBAPHI; O) TAPAHTHPYIOT, YTO BCE TOBAPHI C OJTHON TOBapHOMU
MapKoil UMEIOT OJMHAKOBBIH YPOBEHb KaueCTBA; B) MACHTU(UIUPYIOT MPOU3BOJUTEIN TOBApPOB; T') BCE
BEPHO.

Bapuanr 2
Tecmur:
BriOepuTe 01MH BaApUAHT OTBETA:

TectupoBanue

1. B 3aBHCHMMOCTHM OT COCTOSIHHSI CHpOCa BBLACHSIOT CIEAYIOUIME BHUIbl MapKETHHIa: a)
KonBepcuonnsiii mapketusr. 6) CTUMynupyromuid MapkeTHHr. B) PemapkeTwHr. r) PolHOYHBIN. 1)
PazBuBaromuiics. e) CunxpomapketuHr. k) llomgmepkwuBaromuii. 3)  JleMapkeTwHr. )
[IporuBogeiicTByroumii. k) kpome I’

2.IlpuunHBl OTPUIIATENILHOTO CIIpOCa: a) BPEAHOCTh TOBapa ISl 3/I0POBbs, O) HEMPUATHBIC
OLIYIICHHUSI TPU MOTPEOJICHUN TOBapa, B) TOBAp BBIIIET M3 MOJbI, I') OTPULATEIBLHBIA UMUK (BUPMBI-
MIPOU3BOIUTEIIS TOBapa; 1) BCE BEPHO

3.3a1auakOHBEpPCUOHHOTO MapKETHHIa COCTOMT B? a) pa3paboTKa IIaHa M0 Pa3BUTHIO CIpOCca Ha
TOBaphI; 0) HEUTpaIU3aIUsl HOCUTENICH HETATUBHOIO CIIPOCa; B) a, O

4. CTUMYNUpPYIOIIMHA MAapKETUHT IPUMEHSETCS B YCIIOBHSX: &) IPUCYTCTBUSA CIIPOCa; 0) OTCYTCTBUS
crpoca.

S5.IIpuunHBI OTCYTCTBHUS CIIpoca: a) OTCyTcTBHEe WH(oOpMaruu, 0) HOBHU3HA W3JACTUS, B)
HECOOTBETCTBHE PhIHKA COBITA, T) TOTEPS ICHHOCTH TOBapa 1) BCE MEPEUNCICHHOE

6. 3amava CTUMYJIHPYIOUIETO MAapKETHHIA: a) BBISABIEHHE CIIOCOOOB YBSI3KHM INMPHUCYILUX TOBApy
BBITO/I C €CTECTBEHHBIMU HHTEpecaMH W MOTPEOHOCTSIMM 4YeJoBeKa; O) aHaliu3 TOro, Mo4eMy pPBHIHOK
UCTIBITHIBACT HENPUSA3HDb K TOBApY.

7. PemapKeTHHT MPUMEHSIETCS TIPH: a) HECOOTBETCTBUHU PhIHKA COBITA, 0) CHIIKAIOIIEMCSI CIIPOCE.

8. [IprunHBI peMapKETUHT BBIPAXKAIOTCS B: ) CHIPKEHUH KayecTBa TOBapa, 0) MOSBICHUU TOBApOB-
3aMEHUTENICH, B) CHI)KEHUHU MTPECTUKHOCTH TOBApa, ') MOPATILHOTO CTAPSHUS TOBapa 1) BCE BEPHO

9. 3amaum pemMapKeTHHra: a) NPOAHAIM3MPOBATH NPUYMHBI MAJACHUS CIpoca, O) BBISIBICHHE
CIoCco00B YBSI3KHM MPUCYIIHUX TOBApPY BHITOJ] C €CTECTBEHHBIMH MHTEPECAMU U MOTPEOHOCTSIMU YEIIOBEKA;
B) OICHUThb TNEPCHEKTHBBl BOCCTAaHOBJCHHUS CHpOca, T) pa3paboTaTh KOMIUIEKC MEpOIPHUITHH,
HaIpPaBJIEHHBIX Ha OXKHUBJIEHUE CIIpOCa.

10. Pa3BuBaromuiicss MapKeTUHI MPHUMEHSAETCS MpPU: a) CKPBITOM crpoce, +0) CHUKAIOMEMCS
crIpoce, B) OTCYTCTBHH CIIPOCA.

11. 3agaun pa3BUBAIOIIErOCS MApKETUHTA: a) CBOEBPEMEHHO BBISIBUTH CIIPOC, 0) OLIEHUTH BEIUYHHY
MOTEHITMAIBLHOTO PBIHKA, B) CO3/1aTh d(D(PEKTUBHBIC TOBAPHI U YCIYTH HAa HOBOM KaueCTBEHHOM YPOBHE, T)
BCE BEPHO.

12. B ciiygae cuHXpOMapKEeTHHTa COBIT KOJIeOJeTCss Ha OCHOBE: a) CE30HHOM, 0) €KETHEBHOU B)
[I0YaCOBOM I') BCE IEPEUNCIIEHHOE

13. 3agaua cUHXpOMapKeTHMHra MapKeTHHTra: a) H3bICKATh CIOCOOBI CIIAAUTh KoJeOaHWs B
pacrpenenenuu crpoca; 0) co3aath 3pPEeKTUBHBIC TOBAPHI U YCIYTH HA HOBOM Ka4€CTBEHHOM YPOBHE.

14. Tlonnep>kuBarOmnii MAapKETUHT IPUMEHSIETCS TIPH: a) KOJICOTIoMEMCs Cripoce 0) TOJTHOIIEHHOM
crpoce.

15.3amaua moaepKUBAIOIIET0 MapKETHHTA: a) MOAAEPKUBATh CYIIECTBYIONMIUNA YPOBEHB CIpOCca
KaK MO’KHO JI0J1bI1Ie, 0) co3/1aTh 3(p(PEeKTUBHBIE TOBAPHI M YCIYTH HA HOBOM Kaue€CTBEHHOM YPOBHE
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16. K cpencrBam noiepaHus Cpoca OTHOCATCS: a) MOJUTHKA IIeH, 0) MOJIepHU3aIis TOBapa, B)
W3MEHEHUE YCJIOBUH TPOAAXH, T) peKjIama, J) TMpPOBEepKa IEIeCOO0pPa3HOCTH H3IAEPKEK €) BCE
HePEUNCIICHHOE

17. 3agaya neMapkeTHHTa: a) CHU3UTh CIPOC JI0 Pa3yMHBIX MpeaesioB. 0) MOIAEpKUBATh
CYIIECTBYIOIINN YPOBEHB CIIpOca

18. MeToasl CHIJKEHHsI CITPOCa: a) YBEIMUYEHHUE 11eH, 0) COKpAICHHE WIIH MPEeKPAIICHUE PEKIIaMBbl,
B) BbI1aya JUICH3UNA APYruM pupmam, T) MpoBepKa 1eaecoo0pa3sHOCTH U3epKeK 1) Bce, kpome I

19.3amaua TPOTHBOMECHUCTBYIONIETO MAapKETHHTA: a) JUKBUAMPOBATH CIpPOC 0) MOIIEPKUBATh
CYIIECTBYIOIIUI YPOBEHB CIIPOCA B) MAKCUMAIbHO CHU3UTH CIIPOC.

20. MeTtozapbl TMKBUIUPOBAHUS CIIpOCca: a) MOBBIIICHHE 1IeH, 0) 3allpeT WU OrpaHUYeHHE PEKIaMbl,
B) aHTHpEKJIaMa, OrpaHHuYEHHE JOCTYIa TOBapa, I') GOpMUpPOBaHHE OOIIECTBEHHOTO MHEHHS, HETaTUBHOTO
M0 OTHOIICHUIO K MOTPEOUTEISAM IAaHHOTO TOBapa. 1) BCE BEPHO
Bapuanr 3
Tecmur:

BbiOepuTe 01MH BADHAHT OTBeETA:

TectupoBanue

1. MapkeTuHroBasi cpeia MNPEANPHIATHS — 3TO COBOKYIHOCTb AaKTHUBHBIX CYOBEKTOB M CHI... a)
JNEHCTBYIOIIUX U BIMSIOMINX WA UMEIOIIUX BO3MOXHOCTD BIIUSATH HA PHIHOYHBIE PEIICHUS MPEAPUATHS;
0) neicTByrommMx 3a npeaenamMu (GUPMBI M BIMSIOIIMX Ha BO3MOXHOCTH DPYKOBOJACTBA CITY>KOOH
MapKEeTHHTa; B) MO3BOJISIIOIIMX YCTAaHABIMBATh M MOJAEPKHUBATh C LIEJIEBBIMU KIMEHTAaMU OTHOIICHUS
YCIIEIIHOTO COTPYIHUYECTBA. T') BCE BEPHO

2. PeiHOYHAs cpefa SIBISETCA .. ... IPEANPUITUS

3. K mocpemHukam OTHOCATCS: a) TOPrOBBbIE IMOCPEAHUKH, O) (UPMBI, B) areHTCTBA IO OKAa3aHHIO
MapKETUHTOBBIX U KOMMEPYECKUX YCIIYT, T') KPeIUTHO-(DUHAHCOBBIE YUPEKICHHUSI, 1) OaHKH, €) BCE, KpOME
A

4. KoHTakTHas ayIUuTOPHs - 3TO TPYIIa, KOTOPasi: a) MPOSBIISAET pealbHbIM WA MOTEHIIUATBHBIN HHTEPEC
K IPEINPUSATHIO, 0) OKa3bIBaeT BIUSHUE HA €r0 CIOCOOHOCTH JOCTUTaTh e, B) U TO, U APYroe

5. MapkeTuHroBas cpeia ClaraeTcs U3 ........... ),

6. K MapKeTHHTOBBIM MOCPEIHUKAM OTHOCSATCS: a) TOPTOBbIE MOCPETHUKHU; 0) (PUPMBI-CIICIIHATIUCTHI 110
OpraHW3aIiy; B) ayKIMOHBI, T) areHTCTBA 1O OKa3aHWI0 MAPKETHUHTOBBIX; /) KPeAUTHO-(GUHAHCOBEIC, €)
BCE, KpOME B

7. K xKoHTakTHBIM ayauTopusiM oTHocAT: 1) dunaHcoBbie kpyru. 2) KoHTaKkTHBIE ayUTOPHH CPEICTB
uHpopmanuu 3) KoHTakTHBIE ayAUTOPUHM TOCYNAPCTBEHHBIX YUpekAeHUU. 4) ['pakIaHCKUE TPYIMIIbI
nerctBuii. 5) MectHble KOHTakTHbIE ayautopuu. 6) Illupokas nmybnuka 7) BHyTpeHHHE KOHTAKTHBIC
aynutopuu 8) Bece nepeunciieHHoe

8. IlepeuniciieHHBIE CITOCOOBI YIOBIETBOPEHUS MOTpeOHOCTENH HEed(DPEKTUBHBI: a) MEIEHTPATH30BAHHBII
o0MeH, 0) KaXIblii MOXKET CaMOCTOSITEIbHO JOOBITH AJs ce0st Bce He0OOXOAMMOe, B) LIEHTPAIN30BAaHHBII
oOMeH.

9. B MmapkeTHHre BBIICISAIOT PhIHKH: a) paboueit cuiibl, 0) mpoaBIia, B) IEHHBIX OyMar, T) MOKyHaTes.
10. VcinoBus caenok MOJACPKUBAIOTCA W OXPAHSIOTCS: a) OOblYasMu, O) TpagulusMH, B)
3aKOHOJIaTENILCTBOM, T') BCE MIEPEUNCIIEHHOE

11. TlepeuucnenHsle CHOCOOBI  yIOBIETBOPEHHS MOTpeOHOCTEeH camble d(PdeKTUBHBIE:  a)
JEICHTPATH30BAaHHBIN O0OMEH, 0) KKl MOXKET CAMOCTOATEIHHO JOOBITH AJIst CeOst Bce HE00X0MMOe, B)
[EHTPAIM30BAaHHBII OOMEH.

12. PpiHOK mponaBiia — 3TO TAaKOM PBIHOK, HA KOTOPOM: a) MPOJAABLI MMEIOT OOJbIlE BIACTH, O)
AKTUBHBIMU «IEATEJIIMU PbIHKA» - OKYIIATEIH, B) U TO, U IPYToOe€.

13. Cnenka otiauyaeTcss OT Mepelayd TeM, YTO: a) Iepejadya MPeAroyiaraeT ............ , 0) cmenka
IPEANOoNaraer .......

14. PoiHOK MOKymaTenss — 3TO TaKOW PHIHOK, HA KOTOPOM OOJbIlIEe BIACTH MMEIOT: a) MPOJABIbI, O)
HOKYyHaTenu

15. Tlog WHIMBUAYaTbHOW MAapKOW IMOHMMAIOT: a) MPHUCBOCHHE TOBApPY COOCTBEHHOTO HMEHH; O)
pa3paboTka WHAMBHUIYAIbHOTO CTWIS YINAKOBKHM; B) IIPUCBOGHUE TOBapy MMEHH KOMIIAHUU-
IIPOU3BOJUTENS.
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16. TIpomecc co3maHus yMakOBKU BKIIIOYAET: a) pa3pabOTKy W WU3TOTOBJICHHE Au3aiiHa; 0) 3allUTHI; B)
XpaHeHUs; B) oOpaIeHus; T') TPAaHCIIOPTUPOBKH; /1) UACHTU(DUKAINH; €) BCE IEPEUNCIIEHHOE.

17. I'pynmoBasi yimakoBKa MPUMEHSIETCS 711 TPOAYKIIMK BXOSIIEH B: a) aCCOPTUMEHTHYIO MO3HIINIO; +0)
TOBapHBIIl ACCOPTUMEHT; B) OJJTHOTO MPOU3BOIUTEIS.

18. Ponp ymakoBKH B TOM, YTO TOBap MPHOOpETAET: a) BCEOOIIYI0 M3BECTHOCTh; 0) UCKIIOYUTEIHHBIC
MPEANOYTEHUS TOTPEOUTEIS; B) UMUK UCKITIOUNTEILHOCTH; T') BCE BEPHO.

19. Beibop 11e/IeBBIX CETMEHTOB PBIHKA — 3TO: a) OICHKa W OTOOP OJHOTO WM HECKOJBKHX
CErMEHTOB PbhIHKA JIJISl BBIX0/1a HA HUX CO CBOMMHU TOBapaMu, 0) obecrieueHrne KOHKYPEHTHOTO MOJIOKEHUS
TOBapa Ha PhIHKE U pa3paboTKa KOMIUIEKCa MAPKETHHTA.

20. Ecnm y mokymaTtenedl OJMHAKOBBIE BKYCHI HCIIONB3YIOT CTPATErHI0 MapKETHHTA: a)
muddepeHipoBanHoro; 6) HeanddepeHInpoBaHHOTO, B) MACCOBOTO.

Bapmuanr 4

Tecmur:

Bbi0epuTe 01MH BAPUAHT OTBETA:

TectupoBanue

1. MapkeTHHT — 3TO HayKa O TOM, KaK: a) HCKaTh PHIHOK, HA KOTOPOM JIy4Ilie BCEro paboTaTh, 0) paborarhb
MIPOJIYKTUBHO U 3()(PEKTUBHO, B) YIOBIETBOPITH MOTPEOHOCTH OOIIECTBA, T') BCE BEPHO

2. Mpennpunumarento st 3GPeKTUBHOM pabOThI Ba)KHO: a) MOHMMATH CYTh MPUHIUIBI U METOJIBI
MapKeTHHTa, 0) 3HaTh OCHOBHBIE MOJIOKEHUS MapKETHHTa

3) Pemenuss mpoOiieM Ha OCHOBE KOHIICTIIMM MapKeTHHra OynyT: a) Hauboyiee yCHEeIIHbIMH, O)
3(PEKTUBHO YIOBIECTBOPATH MOTPEOHOCTH, B) MOTYyUYEHNUE CBEPXITPUOBLIH, T') BCE TIEPEUNUCTIEHHOE.

4. TonsiTHE «MAPKETHHT» TOXKIECTBEHHO C PEKIaMOi U cOBITOM: a) 11a, 0) HET, B) YACTUIHO

5. 3aaun MapKeTUHTA: a) BBISIBJICHUE MOTPEOUTEIBCKUX HYXI, 0) pazpaboTka MOIXOIAIIUX TOBAPOB, B)
YCTaHOBJICHHE HA TOBAPHI LICHHI, T') HAJTAXKUBAHUE CUCTEMBI pacIipeie]ICH s, 1) BCE BEPHO.

6. Hyxxnma - 9yBCTBO: a) HEXBAaTKH 4ero-1100, 0) ocTpoil HEOOXOIUMOCTH.

7. YenoBeueckue HYXIbl, TOTPEOHOCTH U 3alIPOCHI MPEINOIaraloT yI0BIECTBOPEHHE 3a CUET: a) TOBAPOB,
+0) ycuyr, B) mpoaykuuu 8. IloTpeOHOCT, — 3TO HYXKHa, HpHUHSABIIASA crenuduueckyro ¢GopMmy B
COOTBETCTBUU C KYIbTYPHBIM YKJIQJOM: a) U JTUYHOCTHIO MHIWBHUIA, 0) WHAMBUAA U OCOOCHHOCTSIMH
pa3BUTHS 00IIIECTBA.

9. ns coBepuieHHs T0OPOBOJIBHOIO OOMeHa HeoOXxoaumbl ycioBus: 1. CTOpPOH JOMKHO OBITH Kak
MuUHUMYM JBe. 2. Kaxkaas cropoHa JoikHa pacroiaraTh 4eM-TO, YTO MIPEICTaBIsIeT IEHHOCTh JJis APYToM
ctopossl. 3. Kaxknast cTopoHa 10KHa OBITh CIIOCOOHA OCYIIECTBIATH KOMMYHUKAIIUIO U JJOCTaBKY CBOETO
ToBapa. 4. Kaxnas cropoHa noiikHa OBITh COBEpPIIEHHO CBOOOJHOW B MPHUHITHU WU OTKIOHEHUH
IpeUIOKEHHs Jpyroi cTopoHsl. 5. Kaxknas cTopoHa JobKHA OBITH yBepeHa B II€JIECOO0Pa3HOCTU HITH
HEKEeNaTeIbHOCTH UMETh JIEJI0 C Ipyroi ctopoHoi. 6. Kaxaas ctopoHa cama onpeaensieT CBOK TaKTHKY.
7. Bcé, kpome 6.

10. ToBap — 3TO Bce, YTO: a) MOXKET yIOBJIETBOPUTH MOTPEOHOCTh WIIH HYXY, 0) Mpe/jiaraeTcs pplHKY B
EJISIX TIPUBIICUCHIS] BHUIMAHUS, B) ¥ TO, U PYTOE.

11. Tlorpe6HOCTH BBIpaXKarOTCs B 00BEKTaX, CIOCOOHBIX YIOBIECTBOPUTH HYXAY CIIOCOOOM, KOTOPHBIH: a)
CHOCOOEH YIOBJIETBOPUTH HYXKY, 0) MPUCYI KyJIbTYpHOMY YKJIay JAHHOTO OOIIecTBa.

12. TTotpeGHOCTH JIOACH: a) Oe3rpaHUYHBI, 0) OTPAaHUYCHHBI, B) 0€3 pa3HUIIBI

13. 3anmpoc — 3T0 NOTPeOHOCTH, MOAKPETIIICHHAS:

a) TUIaTEeKECIMOCOOHOCTRIO MOTPEOUTENS, 0) MOKYMATeTLHON CIOCOOHOCTHIO.

14. ITpo6aeMbl MapKETHHTA PEIIAIOTCS MPH YIOBIECTBOPEHUN HYK/] U 3aIIPOCOB € IIOMOIIIBIO: &) IPOIIECCOB
KYIUTH — TIpojiaxku, 06) oomena. 15. Cnenka — 3T0: a) 0OMEH IIEHHOCTSMHU MEXIY ABYMSI CTOpOHAMH, 0)
KOMMEpUYECKU 0OMEH IIEHHOCTSIMU MEXY IBYMSI CTOPOHAMHU.

16. OOMeH — 3TO aKT MOJYYCHHs: a) B3aMMOBBITOJIHOTO PE3YNbTaTa OT KOro-Tn0o0, 0) OT KOro-amdo
KEIIAaeMOT0 00BEKTa C MPEATI0KEHUEM Yero-Iu00 B3aMeH.

17. Pecypchl aJis yIOBJIETBOPEHUS MMOTPEOHOCTEN: a) O€3rpaHUyHbl, 0) OrpaHUYCHHBI.

18. PBIHOK — 3TO COBOKYHNHOCTh CYLIECTBYIOIIMX W MOTEHIMAJIBHBIX: a) IMOKynarteieil Tosapa, 0)
MPOU3BOAUTENEH TOBapa.

19. Caenka npearnosaraeT HaJM4KUe YCIOBHI: a) BpeMEeHH, 0) MeCTa €€ COBEpPILIEHUS, B) U TO, U APYTOE.
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20. MapkeTHHI — 3TO: a) YeJoBedecKasl JeATENbHOCTh, 0) paboTa ¢ PHIHKOM paau OCYILIECTBIICHUS
00MEHOB, B) BCE BEPHO.

Bapuanr S
Tecmur:
Bbi0epuTe 01MH BAPUAHT OTBETA:
1. luBepcudukaius - 3To pacuIipeHre acCCOPTUMEHT TOBapOB IyTeM pa3pabOTKHU: a) HOBBIX TEXHOJIOTHIA;
0) IPUHIMITHATHEHO HOBBIX IIPOAYKTOB; B) ACCOPTUMEHTHBIX TPYIIIL.
2. Bam npoaykT OyaeT B IEHTpe BHUMAaHHKS TIOTPEOUTENEH, IIOTOMY YTO OHH: a) ero npuobdperarot; 0) ero
UCTIOJB3YIOT; B) MPEANOIAraloT HAUTH €ro MOJIE3HBIM JIs ceOsl.
3. MHOXeCTBEeHHas yIaKOBKa IpeIHa3HaueHa I YIAKOBKH: a) OJJMHAKOBBIX TOBApOB; 0) Habopa pa3HbIX
TOBApOB; B) TOBAPOB, 00bEAMHEHHBIX 001l Haee.
4. ConyTCTBYIOIIME TOBAphl CIYXKaT JUIS: a) CO3JaHUs JTOTOJHUTEIBHBIX YyA00CTB; 0) OoJjiee MOITHOTO
YIIOBJIETBOPEHUS MOTPEOHOCTEl MOTPEOUTENEH; B) TOMOTHEHHS CBOHCTB TOBAPOB.
5. IIpoaykToBasi MOJUTHKA OPUEHTUPYETCS HA: a) YAOBJICTBOPEHHUE MOTPEOHOCTEH IIEJIEBBIX PHIHKOB; 0)
JIOJTI0 PBIHKA; B) JOCTHKECHHSI yCTIeXa B IPEIPHHIUMATEIBCKOMN 1eATeThHOCTH.
6. Crienmayiizaius — 3TO: a) COCPEIOTOUYCHHE Ha PHIHKE TOBAPOB OJHOU (YUPMBI; 0) U3BATHE HEKOTOPHIX
IPOJYKTOB; B) MPOU3BOJICTBO TOJBKO OJJHOT'O TOBAPA; T') U3BATHE ACCOPTUMEHTHBIX TPYIII.
7. ToBapHas MapKa UCIIOIB3YETCS JUIsl: @) Y3HABA€MOCTH TOBapa Ha phIHKE; 0) y100CTBa MOKYIKH TOBApa;
B) HICHTU(UKAIIMHA TOBAPOB HA PBHIHKE.
8. MHOXeCTBEHHasl yIMaKOBKAa: a) IMOMOXKET YBEIWYHUTh COBIT TPOAYKIHUU; O) IMO3BOJHUT COKPATHUTh
U3JIEP’KKH; B) IPUBJICYh BHUMAHUE K HOBBIM TOBapaM.
9. Pacmmpenue TOBapHOM MapKu MPOMCXOIUT, KOTJAAa MPEANPHUATHE BBITYCKAET TOBaphl MOJ MAapKOM,
KOTOpasi: a) MOJIb3YeTCs CrpocaM; 0) yKe U3BECTHA Ha PhIHKE; B) MOMYJIspHA.
10. IIpeanpusitue, KOTOPOE 3aPETUCTPUPOBAIIO TOPTOBBIN 3HAK, IMOTYYAET: a) JIbrOTHl HATOTOOOI0KCHUS;
0) UCKJIIOUUTENHHOE TIPABO HA €T0 UCIOIb30BAHUE.
11. CymecTByloT TOBapHBIC MapKu: a) Op3HABI, 0) MPOM3BOAWTENS; B) YACTHBIC;, T') JUYHBIC, )
WHIUBUIYAIbHOE.
12. 'pynmoBast Mapka — Bce€ TOBaphl: a) HAXOAATCS B OAHOM YIAKOBKeE; 0) MPOJAIOTCS MO OTHONW MapKOH;
B) OJIHOTO MPOU3BOIUTENS
13. Vcnonp30BaHME TOBAPHBIX MApOK: &) OMPEAEISIOT MOCICIYIONTYI0 PEKIIAMHYI0 KOMITaHUH; 0) JenaeT
UX TPU3HAHHBIMU; B) BBITOAHO M MPOU3BOIUTENSM M MOTPEOUTENsM; T) Ma€T JTbrOThI Ha PBIHKE; 1)
3aIUINAET BJaAelblla Mapku OT (dambCcu(UKAIMA €ro ToBapa; €) IO03BOJIAIOT PACIIUPUTh HIH
pa3Hoo0pa3uTh TOBApHBIN aCCOPTUMEHT; )K) BCE MEPEUHCICHHOE.
14. TTpu BeIOOpE Ha3BaHMS TOBAPHOW MapKU HEOOXOAUMO UYTOOBI Ha3BaHUE: &) JIETKO MTPOU3HOCHIIOCH;
0) OTOKIECTBISIOCH C IOCTOMHCTBAMH TOBapa; B) FTOBOPUIIO O JOCTOMHCTBAX TOBApa; I') BCE BEPHO
15. IIpouenypa pa3pabOTKH TOPTOBBIX 3HAKOB: a) HE TpeOyeT peructpanun; 0) TpedyeT perucTpaiuu.
16. Ynpoienue - 3T0 orpaHuYeHue 1O: a) 00beMy MPOU3BOACTBA, 0) popMe MPOAYKTOB, B) TOBAPHOMY
ACCOPTUMEHTY; T') pa3MepaM IMPOAYKTOB; 1) BHELIIHEMY O(OPMIIEHHIO OTJEIbHBIX TPOIYKTOB.
17. JocTraTouHo, 9TOOBI Balll MPOAYKT ObLI B IEHTPE BHUMAHUS: a) BalllNX KOHKYPEHTOB; 0) OCTABIIUKOB;
B) OTCHITHAIBHBIX TOTPEOUTENCH; T) BCE BEPHO.
18. HMuddepenumanus o3HA4aeT, 4TO MPOAYKT M3 psAAa: a) HOBBIX IPOJIYKTOB, BBIMYCKAEMBIX
KOHKYpEHTaMU; 0) aHAJIOTMYHBIX TPOAYKTOB, BHIITYCKAEMBIX KOHKYPEHTaMU; B) U TO, U APYTOE.
19. YactHas Mapka - 3TO MapKa, CO3JaHHAs: a) YacTHBIM IpeANpHHUMATeNneM; 0) TOProBBIM
MPEANPUITHEM; B) BCE BEPHO.
20. OrpaHnueHme CpoKa CIIyKOBbI - 3TO pa3padOTKa HOBBIX MPOJYKTOB C YYETOM: a) CPOKa CIy>KOBI TOBapa;
0) puznueckoro U MOPaJIbHOTO U3HOCA; B) CPOKA TOJTHOCTH TOBapa.

Bapuanr 6
Tecmur:
Bbi0epuTe 01MH BAPUAHT OTBeETA:
1. JIns mpaBUIBHOTO OMNpeAeNeHUS LEHOBOW TMOJUTUKH NPEANpUATHS HEOOXOAHWMO: a) OINpeNeuTh,
CKOJIBKO KJIMEHTOB T'OTOBBI 3aIUIATUTH 33 TOBAphl; 0) 3HATh MOTPEOUTENHCKHE BO3MOXKHOCTHU; B) UMETh
MOJIHYIO MH(POpMAIIIIO 000 BCEX 3aTpaTax Ha MPOU3BOJCTBO MPOTYKIUH.
2. K meronam 11eH000pa3oBaHusl OTHOCAT: a) MPEHCKYpaHTHBIN, 0) JOTOBOPHOM, B) KalbKYJIALHUSA, I') BCE
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HepeUHCIICHHBIC
3. lleHspl HA TPOYKIIUIO JOJIKHBI: @) OBITh JOCTYIHBI, 0) KOHKYPUPOBATh C IIEHAMHU IPYTUX KOMIIAHUH; B)
YJIOBJIETBOPSTH 3alPOCHl MOTpeOuTENEil; I') BCE BEPHO.

4. KanpKymsimusi sSIBISETCS: a) HHCTPYMEHTOM CE€0ECTOMMOCTHOTO IIEHOOOpa3oBaHUs; 0) OTpakeHHEM
U3JIePKEK; B) IOKA3aTEIEeM IICHBI.

5. lleHoBas MOIUTHKA TIPEATPUITHS OMMUPACTCS HA: a) IIEHbl KOHKYPEHTOB; 0) KJIMEHTYPY; B) CTpAaTEeruu
CKHJIOK WJTU JIbTOT; T) BCE BepHO. 6. LleHOoOOpa3oBaHue BKIIIOYACT: a) C€0ECTOMMOCTH; 0) LIEHY CBHIPBS; B)
IIeHy KOHKYPEHTOB; T') IICHY 000pYA0BaHUS; 1) IIEHY, YCTAaHOBJICHHYIO (DUPMOH; €) CKHUIKH; ) HaJ0aBKU;
3) JIbTOTHI.

7. YcTaHOBIEHHE KOHKYPEHTHOW ILIEHBI MpeaycMaTpuBaeT (OPMUPOBAHHME UX B COOTBETCTBHH C: )
CYIIECTBYIOIIUMH BUJAMH PBIHKA; 0) CYIIECTBYIOIIMMH HOPMAaMH PBIHKA, B) OpPHEHTAIlMEH HA IEHBI
KOHKYPEHTOB; T') BCE BEPHO.

8. Iloxm ¢yHKIMOHATHLHO-CTOUMOCTHBIM aHAJIN30M TOHMMAIOT: a) WCCIEJJOBAaHHE KOHCTPYKIIUH U
TEXHOJIOTHMH M3TOTOBJICHUS MPOAYKIMH; 0) MCClieJOBaHWE HAa3HAYEHUS U OCHOBHBIX (DYHKIIH; B) MyTH
MHUHHMH3ALUHU U3/I€PKEK POU3BOJICTBA; I') BCE BEPHO.

9. llena BnuseT Ha: a) CEOECTOMMOCTD MPOAYKITNHU; 0) MPUOBUTEHOCTE; B) 3((HEKTUBHOCTH MPOU3BOJICTBA;
') KOHKYPEHTOCTIOCOOHOCTH MPEAIPUSTHSL.

10. TlpeiickypaHTHBIH METOJA MPEACTABISAET COO0O0M: a) MpuOaBICHUE K WCYUCICHHOW CE0ECTOMMOCTH
€MHHIIBI IPOAYKIIMKA BEIWYMHBL; 0) M3MEpEeHUE BOCIPUHUMAEMOM MOKYIATEISIMA [IEHHOCTH TOBapa; B)
NEPBUYHYIO IICHY.

11. Ilcuxonoruyeckue METOAbI IIEHOOOPa30BaHUs YYHUTHIBAIOT: a) JAeMorpaduueckue XapaKTepUCTUKU
LEJIEBBIX TPYII MOKYIaTeseil; 0) BO3pacTHbIE U MOJIOBbIE pa3IuyMsl B IICHOBOM IOBE/IEHUU TOKYIaTeNeH;
B) BO3MOXKHOCTH JIONIOJHUTEIBHOTO 3apaboTKa MoTpeOuTes; T') BCE BEPHO.

12. IlerHocTh TOBapa Il MOTPEOUTENST BKIIIOYACT: a) KOHKYPEHTHBIC aCleKThl TOBapa; 0) HU3KYIO IICHY;
B) MaTepUago€MKOCTh MPOU3BOJICTBA; I') COOTBETCTBHE aKTyalbHBIM HYXJaM, J1) COOTBETCTBUE IIEHBI U
KayecTBa, €) COOTHOILIEHNE MEXIY OOIIMM KOJIMYECTBOM MPHUOOPETEHHBIX BBITOJl M MOHECEHHBIX 3aTpar;
) COOTBETCTBUE COBPEMEHHBIM TEXHOJIOTMYECKUM TPEOOBAHUSIM.

13. IlenooOpa3oBaHue CKIaIBIBACTCS M3: a) 3aTpaT Ha MAPKETUHT, 0) 3aTpaT Ha yCIyTU TIOCPETHUKOB; B)
3aTpaT Ha MPOU3BOJCTBO; I') IOCTOSHHBIX 3aTpaT; 1) IEPEMEHHBIX 3aTpar; €) IPOrHO3UPYEMOH LIEHBI; XK)
BCE, KPOME B U €.

14. Tlcuxonoruyeckas IieHa TOBapa MOXET BKJIIOYATh: a) BpeMs MOTpeOuTeNs, 3aTpayeHHOE Ha MOKCK; 0)
BpeMsl IOTpeOUTENs, 3aTpaueHHOEe Ha MPUOOpEeTEeHNEe TOBapa; B) BpeMs, 3aTPAu€HHOE Ha MPOU3BOJCTBO
TOBapa; r) (pU3UUECKHe, SMOIMOHATBHBIC U MaTepPHANIbHBIC 3aTPAThl MOTPEOUTENS B MPOIIECCE MOUCKA; 1)
3aTpaThl SHEPTUU BO30YKIEHUS,; €) BCE, KpOME B.

15. Ilena B MapKeTHHTE 3aBHCHUT OT: a) IPOU3BOACTBEHHBIX 3aTpaT; 0) BELIOPAHHOTO I[EJIEBOTO PHIHKA.

16. Tepnumble TPUBEPKEHIIBI — 3TO MOTPEOUTETH, KOTOPHIC MPUBEPIKEHBI K IBYM-TPEM: a)
TOBapam, 0) TOBapHBIM MapKaM.

17. Tlo3unmoHnpoBaHUE TOBapa Ha PhIHKE: a) 00ecIeueHne KOHKYPEHTHOTO TTOJIOKEHHUS TOBapa Ha
pBIHKE; 0) pa3paboTka KOMIUIEKCAa MAPKETHUHTA; B) OIICHKA M OTOOP OJHOTO WJIM HECKOJBKUX CETMEHTOB
PBIHKA JIJIS BBIXO/1a HA HUX CO CBOMMH TOBapamH.

18. HemocTosiHHBIE IPUBEPIKEHIIBI — 3TO MOTPEOUTENH, IEPEHOCSIIUE CBOM NMPEIANOYTEHUS: a) C
OJIHOTO TOBapa Ha JPYrou, 0) ¢ OJJHON TOBAPHOW MAapKH HA IPYTYIO.

19. Tlpu BeIXOHE (UPMBI Ha PHIHOK C HOBBIM TOBApOM I€1€CO00pa3HO MpEaiarath CTPATETHIO
MapKeTHuHra: a) HeaudepeHIuPOBaHHOTO, 0) KOHIIEHTPUPOBAHHOTO; B) U TO, U JAPYTOE.

20. «CTpaHHUKH» — 3TO MOTPEOUTENH: a) MPOSBIAIONINE NMPUBEPKEHHOCTH HU K OJHOMY U3
MapOYHbBIX TOBAPOB, 0) HE MPOSBISAIONINE IPUBEPKEHHOCTH HU K OJTHOMY U3 MapOYHBIX TOBApPOB.

Bapuant 7

Tecmur:

BriOepuTe 01MH BapUAHT OTBETA:

1. bupkeBas TOProBisi OCYIIECTBISETCS: a) MAacCOBBIMU OJHOPOJHBIMH TOBapamu; 0)
Pa3HOPOJHBIMU MacCOBBIMU TOBAPAMH; B) KAUECTBEHHO CPaBHUMBIMH TOBAapaMU; I') TOBapaMH, UMEIOLIUMHU
pa3Hoe Ha3HaueHHE; 1) TOBAPAMHU, OTAEIbHBIC MAPTUU KOTOPBIX JOJKHBI ObITH B3aUMO3aMEHSIEMBIMHU.
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2. TlonsaTHe cOBITAa BKJIIOYACT: a) KaHAJ CBSI3M MEXAY NPEANPHUATHEM U MOTpeOHUTensimMu; 0)
pacroyio)KeHrne Mara3uHa; B) BHyTPEHHIOIO TJIAHUPOBKY Mara3uHa; T') 9KCIIOPT; 1) BCE BEPHO.

3. OnToBas TOProBisL: a) peaau3alys TOBAapOB HAcelNeHHI0; ©) peajau3alus TOBapoOB
TOCIIPEANPUATHAM; B) 3aKyIKa MPOAYKTOB OIITOM; /) BCE IIEPEUUCIICHHOE.

4. B mporiecce OUp>keBOI TOPrOBIIM YCTAHABJINBAIOTCS MUHUMAINIBHBIE: @) LIEHBI Ha MPOAYKIHUIO; 0)
napTUU IPOJaBaeMbIX TOBAPOB; B) 00BEMBI ITPOJaBAEMBIX TOBAPOB.

5. B 3aBUCHMMOCTH OT BUJOB OILIaThl TOBAapOB BBIACISAIOTCS CIEAYIONIME (OPMBI TOPTOBIH: a)
oOMeHHast ToproBiisi; 6) GapTepHas TOProBJIs; B) Mpojaxa OJar 3a HaJTMYHbBIC JCHBIH; T) BCE BEPHO.

6. "Ksm1 suz keppu'" B iepeBojie 03HavaeT: a) "miatu u yxoau'"; 6) "miuatu u yBo3u'.

7. Ha Oupke TOBapbl: a) MOABEPralOTCs TIHIATEIBHOMY OCMOTpPY; 0) TpOIAlOTCs OOJBIIUMHU
NapTUSMH; B) POJIAIOTCS 6€3 0CMOTpA.

8. OmroBass TOProBjs — ATO 3aKylKa MPOAYKTOB: a) Yepe3 TOBAapHbIC OWUPKH; O) KpYMHBIMH
NapTUSMH, B) TOPTOBBIMH TOCPEIHUKAMH Yy TPOM3BOAMWTENCH HAa TOPrOBBIX sSpMapkax; T) BcE
MEPEYUCIICHHOE.

9. UepThl OUpPKEBOW TOPrOBIU: a) PETYISAPHOCTh BO30OHOBICHHS OUPIKEBBIX TOProB, 0) BBICOKas
OpPraHW30BaHHOCTh OMPKEBBIX TOPTOB; B) 3aKIIOYCHHUE CACIIOK; T') MOAYMHEHHOCTh OWPIKEBOM TOPTOBIIH
YCTAQHOBJICHHBIM TpaBWJIaM; J) peaau3alnus MNPOAyKLIUU NOCPETHUKAM; €) MPOBEJICHUE TOPIrOB B CTPOTO
OTBEJICHHOE BpEMS U B CTPOTO OTBEJCHHOM MECTE.

10. C yuérom oObeMa Mpofak pa3inyaoT (OpMbI pealn3alud TOBApOB: a) OWpPKEBYIO; 0)
OTITOBYIO; B) OapTEPHYIO; T') PO3HUYHYIO

11. Toprosisa Ha Oupax BKIIOYAET: a) TOPTOBIIO PEATbHBIM TOBAPOM; 0) TOPTOBIIIO KPYIMHBIMU
MapTUSMU TOBAPOB; B) (DbIOYEPCKYIO TOPTOBIIIO; T') OAPTEPHYIO TOPTOBIIIO; 1) CTPAXOBAHUE 3aKITIOUYECHHBIX
OMPIKEBBIX C/IETIOK; €) BCE IEPEUUCIICHHOE.

12. D deKTHBHOCTH ONTOBOM TOPTOBJIM XapaKTEPU3YETCsI KOJTUISCTBOM M KaUe€CTBOM: a) TOBApOB,
MpeJIaraeMbIX ONTOBBIMH MPEANPUATUSIME; 0) YCIYT, OKa3bIBAEMBIX ONTOBBIM MPEANPUITAECM

13. COBIT MOKHO paccMaTpuBaTh KakK CIOCOO MPETOCTABJICHHUS TOBAPOB MOTPEOUTEISIM Ha: Q)
I[EJIEBBIX PBIHKAX; 0) TOBAPHBIX PHIHKAX.

14. B npouiecce TOBapOABUKEHHS OT U3TOTOBUTENS K MOTPEOUTENIO KOHEUHBIM 3BEHOM SIBIISIETCSI:
a) ONTOBAast TOPTOBIIS; 0) PO3HUYHAS TOPTOBIISL.

15. OnroBast Toprosiist MeeT GOPMBI: a) TpaH3UTHAs; 0) OapTepHas; B) CKIAACKas; T') BCE BEPHO.

16. OyHKIIUU PO3HUYHON TOPTOBJIH: a) MCCIEA0BaHNE KOHBIOHKTYPHI; 0) OmMpesesieHrne crpoca u
MIPETIOKECHUS; B) OCYIIIECTBIICHUE TTOMCKA TOBAPOB; T') BCE BEPHO.

17. Tlox opranu3anueii cObITa MOHUMAETCS: a) COOCTBEHHAs! CUCTEMA COBITOBBIX OPTaHOB (PHPMBI;
0) HE3aBUCHMBIC areHTHI; B) MPEANPHUATHS, 3aHUMAIOIIHUECS COBITOM TOBApOB OMpPEACICHHON (DUPMBI; T)
BCE BEPHO.

18. Po3Hm4Has TOProBisl O3HAYAET KYIUTIO-TIPOJAXKY: a) MOTPEOUTENbCKUX OJlar B HEOOJBIINX
KOJIMYECTBaX; 0) MaKkeTa akiwii; B) U TO, U IPYyToe.

19. Peanuzanus ToBapoB 10 OE3HATUYHOMY PacuéTy: a) oriaTta MPOU3BOIUTCS IO MEPEUUCIICHUIO;
0) 110 NOPYYEHUIO TPETHETO JIHIIA; B) BCE BEPHO.

20. "Kom su7 keppu'": a) OpHEHTHPOBAH Ha oOecredeHue MEJIKHUX MoTpeOuTeneit; 0) Mara3uHbI-
CKJIaJIpl ACUCTBYIOT MO MPUHLUITY CAMOOOCITY>KUBAaHUS; B) U TO, U APYTOE.

Bapuant 8

Tecmui:

BriOepuTe 01MH BapUAHT OTBeETA:

TectupoBanue

1. Ha moBeaeHue moTpeOUTENs BIUSTHUE OKa3bIBAIOT (DAKTOPHI: 1) KyIbTYpHBIE, 2) TeorpaduyecKue,
3) connanbHbie, 4) TUYHBIE, 5) ICUXOJIOTHYECKUE, 6) YaCTHBIE, 7) BCE MEPEUUCICHHOE

2. CoumanbHOE TIOJIOKCHHE TOTPEOUTEN XapaKTEpHU3YIOT MPUHAICKHOCTh K: a) pabodyemy
Kjaccy; 0) MHTEUTMTeHIUH; B) oOmiecTBeHHOMY kiaccy. 3. IloBenenue moTpeOuTens ornpenensercs
(dakTOpaMu COIMAIIBHOTO TOPS/IKA: a) COIHaJbHBIC TPYNIbI, 0) pedepeHTHBIE TPYIIbBI, B) CEMbS; T)
KOJUIEKTHB; /1) COLIMAJIbHBIE POJIU; €) CTaTYChl; )K) Bc€ mepeunciaeHHoe. 4. DakTopsl KyJabTyphl BIUSIOT
yepe3: a) 0a30BBIM HAOOP IEHHOCTEH; 0) MPEANOUYTEHHUs;, B) MaHEPHI, T) MOCTYNKH; 1) BCE BEpPHO. 5.
[ToTpeOuTenbCKuii ppIHOK — 3TO OTAEIbHBIC JIMLA U JOMOXO035CTBa, MOKYIAIOLINE WK MPUOOpEeTaroIue
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TOBapbl W YCIYTH IS a) MPEANPUHUMATENHCTBA, O) JTUYHOTO MOTpeOJIeHHs; B) OOIIECTBEHHOTO
noTpebaeHus. 6. [loOyautenpHbIe (aKTOPHI MapKETHWHTA BKIIOYAIOT B cebs: a) ToBap, 0) I€HY, B)
IPEJIOKEHUE, T) METO/BI PACIIPOCTPAHEHHUS, J1) METO/BI PEKJIAMBI, €) METOJbl CTUMYJIUPOBAHUS k) BCE
nepeunciennoe. 7. [Ipoune pa3apakuTenu BBI3BIBAIOT MOKYIMATEIbCKUE PEaKIIMU BHIOOp: a) ToBapa, 0)
MarasuHa, B) pupmsl, ') 1uiepa, 1) IpOU3BOAMUTEIN, €) BPEMEHH, JK) MPOAABIA; 3) 00beMa MOKYIKH, 1) BCE
BepHo 8. Craryc TOBapa B OOIIECTBE: a) HE BJIMSICT HAa BBIOOp MOTpeOUTENs; 0) BIMUSICT HA BBHIOOP
notpeburens 9. Ha pemeHusx mokymarens: a) CKa3bIBaIOTCS U €T0 JIMYHBbIC BHEITHUE XapaKTEPUCTUKH; 0)
HE CKa3bIBAIOTCS U €r0 JIMYHbIC BHEIIHUE XapaKTEPUCTHKH.

10. Xapakrep nmoTpeOiaeHns 3aBUCUT OT 3Tara XU3HEHHOTO [IUKJIa: a) ceMbH; 0) ToBapa.

11. TIpu onTOBO¥ TOPTOBIIE CACIKH 3aKIIOYAIOTCS: a) PO3HUYHBIMU TOPTOBIIAMH; 0) MOCpEAHUKAMHU
— Opokepamu; B) U TO, U APYTOE.

12. TIpu po3HUYHOM TOPTOBJIE MaTepUATBHBIE PECYPCHI CTAHOBSATCS COOCTBEHHOCTBIO: a) TOPTOBOTO
npennpusaTus; 0) moTpeOuTeNs; B) MOCPEAHHUKA; T) BCE BEPHO.

13. Tpan3utHast TOProBJIs - ONITOBas 6a3a MPOaaeT TOBAPHI Cpa3y KOHEUHOMY TOJIH30BATENIO: a) 0€3
3aB03a Ha CBOM CKJIaJIbl; 0) C 3aBO30M Ha CBOM CKJIaJIbl; B) BCE BEPHO.

14. OyHKIIMM PO3HUYHOM TOPTOBIW: a) OTOOpP TOBApOB, UX COPTHUPOBKY TNPH COCTABICHUU
TpeOyeMOoro acCOpTUMEHTA; 0) OCYIIECTBICHUE OILUIAThl TOBAPOB, IPUHATHIX OT NOCTABIINKA; B) ONEpaLUN
0 MPUEMY, XpaHEHHUIO, MAPKUPOBKE TOBAPOB; I') BCE BEPHO.

15. baprepHas ToproBius: a) Oe3neHexHBIH OOMEH OJHOTO BHJA TOBapa Ha JApyroi; 60) oOMeH
KOHTPOJIbHBIX [TaKETOB aKLUi; B) U TO, U APYroe.

16. [Ipoxaka TOBapOB HAJOKEHHBIM IUIATEKOM: a) IOTPEOUTENb MOJIy4aeT TOBAP, BHIKYIAs MyTEM
MepPEUHCIICHUS JICHET; 0) MOTPeOUTEINb MOTyYaeT TOBAP, BEIKYIAs €ro y IOCPEIHNKA; B) M TO, M IPYTOE.

17. ITpu nponaxe mMetonoM "Kamr sHI keppu' HU3KHE IIEHBl YCTAaHABIMBAIOTCA 3a CUET: a) MaJIbIX
TPAHCIIOPTHBIX 3aTpatr; 0) HEBBHICOKOTO YPOBHS PAcXoOB; B) 3aKyNKH HANPSIMYIO C MPOMBINIICHHBIX
IPENIPUATHI; T') U TO, U IPYTOE.

18. Po3Hu4HAas TOProBiis BKIIOYAET MPOJAXXKy TOBAPOB: a) HACETIECHUIO JUISl TUYHOTO MOTPEOIICHUS;
0) opraHuzanMsM, MPEANPUATHSAM, YUPESKICHUSM; B) IS KOJUIEKTMBHOTO TOTPEONCHHS, T) JUIs
XO03SIUCTBEHHBIX HYXI; 1) BCE BEPHO.

Bapuanr 9

Tecmur

TectupoBanue

1. Pa3BuTHe KOHIENIMK MapKETUHra IMPOILIO ATamlbl: a) WHIWBUIYAIbHBIA MapKETUHT, 0)
MacCOBbIIi MapKETHHI, B) II€JIEBOM MAapKETUHI, T) CETMEHTHBIH MAapKETHHI, [I) TOBapHO-
nudepeHIMPOBaHHBIA MAPKETHHT, €) BCE MEPEUNCICHHOE

2. CerMeHTHpOBaHHE PHIHKA Ha OCHOBE OOJBILIETr0 YHCIA MMapaMeTpoB MO3BOJIIET Oojiee TOYHO
OIICHUTH MOTPEOHOCTH: a) OTACIBHOTO CETMEHTA, 0) KaXKI0T0 OTAEIBHOTO CerMeHTa

3. CerMeHTHpOBaHME OCYILECTBIIETCS TO: a) reorpaduyeckoMy MpHHLUIY, O) mony, B)
neMorpaduuecKkoMy MPUHITUITY, T') ICUXOTpaguIecKOMy MPUHIINITY, /1) BCE BEPHO, €) BCE, KpoMe 0.

4. IIpu cerMEeHTUPOBAHUH PbIHKA HA OCHOBE MOBEICHYECKUX OCOOCHHOCTEH YUNUTHIBAIOT: a) 3HAHUS,
0) OTHOIICHMS, B) XapaKTep MCIOJIb30BaHUS TOBAPA, I') PEaKIHIO Ha 3TOT TOBAp, /1) BCE MEPEUHCICHHOE.

5. PasnuyaroT crnemyromMe BapHaHTHI MapKeTHMHra B 3aBUCHUMOCTH OT OXBaTa pbHIHKa: a)
nuddepeHIMpoBaHHbIA, ©) HECTaOWIBHBIM, B) MACCOBBIH MapKETHUHT, T) MAapKETHUHT, 1)
KOHLIEHTPHUPOBAHHBII MApKETHHT, €) BCE MEPEUHUCIEHHOE.

6. [Ipu BEIOOpE CTpaTeruy oxBaTa PhIHKA YUYUTHIBAIOT (aKTOPHI: 1. pecypchl (UPMBI; 2. CTEIICHb
OJTHOPOJHOCTH TPOAYKIMH; 3. XapaKTep HCIOJb30BaHUs TOBapa; 4. CTENEeHb OJHOPOIHOCTH PBIHKA; 5.
MAapKETHHIOBbIE CTpAaTEruu KOHKYpeHTOB; 6. atan JKIT; 7. Bc€, kpome

7. ToBapHO-au]PepeHINPOBAHHBI MAPKETHHT IpEeIyCMaTpUBAET MPOU3BOJACTBO TOBapa: a) C
pa3HBIMH CBOMCTBaMH, 0) B pa3HOM O(QOPMJICHUH, B) pPa3HOTO Ka4eCTBa, I') pa3HOTO 00bEMa; 1) B pa3HOH
pacdacoBke, €) BCE BEpHO.

8. Ilpu mo3urmonnpoBaHun (pupMe HEOOXOAUMO OMPEACIUTH: a) KOJIMYECTBO KOHKYPEHTOB, O)
MO3HUIIUU KOHKYPEHTOB.

9. PeiHKE MOXHO pa30uTh Ha CIEAYIOIIME CETMEHTHI: a) JINIA, HE TOJb3YIOIHUECs TOBApOM, 0)
OBIBIIIME TOJIH30BATENN, B) MOTCHIMAILHBIC MOJB30BATENH, T) MOJIH30BATEIM-HOBUYKH, 1) PETYISPHBIC
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MOJIb30BATENH, €) BCE, KpOME T, &) BCE MEPEUHCIICHHOE.

10. PeiHKM pa3OuBarOT Mo rpymmaMm MoTpeOuTenel ToBapa: a) ciiadbiX, +0) yYMEPEHHBIX, B)
MOTEHIMAIBHBIX, T') aKTUBHBIX, 1) BCE BEPHO.

11. Tlo cremeHn TPUBEPKECHHOCTH TOKyMaTeJed K TOBAapy pas3ieisiOT Ha TPYIIbL )
0e30roOBOPOUHBIC TPUBEPIKEHITBI, 0) MPUBEPEATUBLIC, B) TEPIHUMEBIE, T') HEMOCTOSHHBIC TIPUBEPIKCHIIBI, 1)
«CTPaHHHUKN.

12. B COOTBETCTBUHM C LIETIEBON KOHLENLUEN IPEANPUITHE: a) IPOU3BOAUT Pa3srPaHUUECHUE MEKIY
CEerMEeHTaMU phIHKA, 0) BEIOUPAET U3 CETMEHTOB PhIHKA OJIMH MUJIM HECKOJILKO CETMEHTOB, B) U TO, M IPYTOE.

13. LleneBoii MapKeTHHI TpeOyeT MPOBEACHHUS MEPOIPHITUN: a) CETMEHTHPOBAHUE pbIHKA; O)
BBIOOp OXBaTa PBIHKA; B) MO3UIIMOHUPOBAHUE TOBAapa HA PHIHKE; T') BHIOOP IIE€JIEBBIX CETMEHTOB PBIHKA, JT)
BCE MEPEUYHCIICHHOE.

14. Tlpu mncuxorpadu4ecKkoOM CETMEHTUPOBAHWU TIOKyMaTeleld pa3AeiisiioT Ha TPYNIbl B
3aBHCUMOCTH OT: a) MPUHAMICKHOCTH K OOIIECTBEHHOMY Kiaccy, 0) Bo3pacra, B) o0Opasa >KU3HH, T)
XapaKTepUCTHUK JIMYHOCTH, 1) BCE BEPHO.

15. C yueToM mo3unui, 3aHUMAeMbIX KOHKYpeHTaMH, (pupma BbIOMpaeT: a) BBHIYCTUTH TOBAp,
CXOJIHBIN C TOBapOM OJIHOTO M3 KOHKYPEHTOB, 0) HaduaTh 00pbOy 3a J0JII0 PhIHKA, B) ¥ TO, U JAPYTOE.

16. Ilpu OrpaHUYEHHOCTH PECYPCOB PALMOHAIBHO HCIOJB30BaTh CTPATEIMI0 MApKETHHIa: a)
KOHIICHTPUPOBAHHOTO; 0) MaccoBOrO, B) A ()epeHIIMPOBaHHOTO.

17. Ilpu MaccoBOM MapKeTHHIe (hupMa 3aHUMAETCS: a) MAaCCOBBIM IPOM3BOJICTBOM, 0) BEIOOPOM
PBIHKA, B) pacmpe/ieiICeHUEM U CTUMYJIUPOBAHUEM COBITA.

18. be3oroBopouyHbie MPUBEPKEHIIBI — 3TO MOTPEOUTENN, KOTOPBIE MOKYIAIOT TOBAP: ) HAa OJJHOM
1 TOM K€ PBIHKE, 0) OJTHON U TOM K€ MapKH.

19. CermeHTHpoBaHHE pbIHKA — pa30MBKAa pBIHKA Ha YETKHE TPYMIbL: a) MOKynarteyel, O)
MIPOU3BOUTEIICH U TOTPEOUTEICH.

20. K criocob6aM cerMeHTHpOBaHMsI PbIHKA OTHOCAT: a) BBIOOp OXBaTa PhIHKA; 0) BHIOOP CerMeHTa
pbIHKA, B) MO3WIIMOHMPOBAHWE TOBapa Ha PBHIHKE, T) BHIOOP IIEJIEBBIX CErMEHTOB PBIHKA, JI) CTETCHBb
OJIHOPOJIHOCTH MPOAYKIMH, €) 3Tal XU3HEHHOrO IMKJIA TOBapa, €) CTENEeHb OJHOPOJHOCTH PBIHKA, XK)
MapKETUHTOBbIE CTpATEruu KOHKYPEHTOB, 3) BCE BEPHO, 1) BCE, Kpome O.

WNHCTpyKIUs 110 BBITIOJHEHUIO. BeIOpaTh 01MH MpaBUIbHBIA OTBET

Kputepun orieHnBanus: ¢ 5 0aIoB BBICTABISIETCS, €CIM 00ydarouiics oTBeTu mpasuiibHO Ha 100-85%
3aJlaHui TecTa; * 4 Oayia BBICTABJISETCS, €CIM OOydJaroniuiicss oTBeThI Ha 84-69 % 3amanwuii; * 3 Oamra
BBICTABIISIETCS, €CNU oOydarommiics otBetws Ha 68-50% 3amanuii; 2 Oamna BBICTABISETCS, €CIH
oOyyJaronuiics OTBETUI MeHee, ueM Ha 50 % 3agaHuid.

KonTpoabHas Touka B popme aucnyra (ycTHasi).
I[I/ICHYTI OGCy)K,Z[eHI/Ie AKTYAJIbHBIX BOHNPOCOB MO TCHACHIMUAM PA3BUTUA MAPKCTHHIA U UCIOJB30BAHUA
OCHOBHBIX MOHSTHI MapKeTHUHTa B TOBCEITHEBHOM U MPO(eCCUOHAIBHON 1eATeIbHOCTH CTYACHTOB.
Bonpocs! pas qucnyra:
1. PacckaxuTe, 115 yero Hy>kHO M3y4daTrh MapkeTUHr? Yto Takoe MapkeTuHr?
Otpacnp Hayku, u3ydaromiasi pplHOK? uiau IIpakTrueckas nesTenbHOCTh 10 MPOIBUKEHHUIO ToBapoB? Mnu
®dunocodust ouzneca? Mnu Cucrema ynpasiienust, Buja MmeHemkmenTa? M MckyccrBo?

2. MapkeTuHr ¥ €ro MeCcTO B CHUCTEME YIIPaBICHUSA MACATEIBHOCTBIO XO3AHCTBYIOLLETO
cyObekTa. DyHKIMOHAIBHBIE U MIJIAHOBHIE 331a4U MapKETHHTa.

3. BHenpeHne COBpEeMEHHBIX METOIOB YIIPABICHUs KAK YCIOBHE YCIICIIHOM HMHTErpanuu
Poccun B MUpOBOE SKOHOMHYECKOE COOOIIECTBO B KAaueCTBE PABHOMNPABHOIO M IMPHUBIEKATEIHLHOTO
napTHepa.

4. CymHOCT, MapKeTHHIa Kak HAeoNoruu OusHeca, (QYHKIMM YIpaBiIeHHUs U BUJA
JEATENBHOCTH. POJIb 1 MECTO MapKETHHIa B CUCTEME YIPABIEHUS OpraHu3anuen (IpeanpUsITHEM).

5. VYcnoBus U IpeanoCchbUIKM BOSHUKHOBEHUS M TpaHCPOpMAIi MapKETHHTA.

6 OCHOBHBIE KOHIICTIIIUN MapKeTUHTa. Buabl MapkeTHHra 1 00J1acTH €ro NIpUMEHEHHUS.

7. OcobeHHOCTH MapKEeTHHTA B chpepe TUIHOTO MOTPEOJICHHS M Ha JICTIOBBIX PhIHKAX.

8 Crnenudurka MapKETUHTA YCITYT.
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9. Bo3MoxxHOCTH M 0COOEGHHOCTH TPHUMEHEHHS MapKeTHHTa B cdepe TOoCyAapCTBEHHOTO
yIIpaBJICHUSL.

10. [1nanoBbIe U QYHKIIMOHAIBHBIE 33]]a4l MAPKETHHTA.

1. Komruiekc MapkeTHHTa Kak COBOKYITHOCTh (DYHKIIMOHAJIbHBIX 3a/1a4.

12. OcHoBHBIE OJOKM (DYHKIIMOHANBHBIX 3a]ad MapKeTHHra, MX Ha3HAa4eHHWE U pojb B
peanu3anuy ONpeaeICHHON MapKETUHTOBOM TIOJIMTUKH XO3SIMCTBYIOIIETO CyOBEKTa.

13. AHAJINTUKO-OLIEHOYHBIN OJI0K (PYHKIIMOHAIBHBIX 3a/1a4 MAapKETHUHTA.

14. CocraB 3a1a4, BKIIFOYaEMbIX B aHAJTUTUKO-OIICHOYHBIN OJIOK MapKETHHTa OpTraHU3aIliH.

Kpurepuu onieHnBanus:

[IpencraBnenne Ttouku 3peHus. OleHuBaeTcs YETKOCTh pPEYH, HCIOJIb30BAHUE 3aMETOK,
yOeIUTEeNbHOCTh TPEMJIOKEHUN, a TakkKe BiaJieHHe co0ol: HeNpuHYKIAEHHOCTh, YCTaHOBJIECHUE
SPUTCIBHOI'O KOHTAKTa C ayzmTopHeﬁ, YBAKHUTCIIBHOC OTHOIICHHUEC K OIIIOHCHTAM.

Crpareruss BbicTymuieHus. OIleHHBaeTCs OpraHW3alUsi pedyd U PUTOPUKA: TINATENBHOCTh U
[CJICHANPAaBJICHHOCTb apTryMCHTAIIUU, UCITIOJIb30BAHNUEC BPCMCHU, yGGHHTCHBHBIC (1)OpMyJII/IpOBKI/I.

Conepkanne. OrieHUBaeTCS KayeCTBO JOKa3aTelbcTB M A(O(PEKTUBHOCTH OIMPOBEPKCHUM.
Hampumep, noruueckas u ¢pakrudeckas 000CHOBaHHOCTh apTyMEHTOB, 3alllUTa OT KOHTPApTyMEHTOB.

Komananas pabora. OueHuBaercs CIUIOYEHHOCTh KOMaH/bI, UX TMOBEJEHHUE: XOpoliasi T paboTa
BMCCTC, MMPOSBJICHUC YBAKCHHUA K ONIITOHCHTAM.

O6men MHeHusMU. OneHUBAETCs, Mpeajaragd Jid YYaCTHUKA KOHCTPYKTHUBHBIE COBETHI
OIIIIOHCHTAaM, C KaKOU BEKJIMBOCTHIO OHU ACJINIINCH OT3bIBAMMU.

['myOuHa TMOCTaBIEHHBIX M PACCMOTPEHHBIX BOMPOCOB. Takke BaXHO OLEHUTh, HACKOJIBKO
BCPHBIMU 6I>I.HI/I OTBCTHI U KAYE€CTBO 3TUX OTBCTOB.

AKTHBHOCTH ¥ TJIyOMHA MOATOTOBKH OTAENIBHBIX HOJATPYIII, YYaCTHUKOB U 3aHATHUS B IIEJIOM.

KonTpoabHas Touka - B popMe 1es10B0ii UIpbl (YCTHASA).

IIpakTnueckas pabora: «J/lenoBas urpa «l3ydyeHue TOBapHOW NOJUTUKU NPEAIPUATUD
3amanue: OnpeneauTh: — MECTO ToBapa (TPYyMIbl TOBAPOB) B TOBAPHOU KJIaCCHU(UKAIIUN, U OCOOCHHOCTH
TOBAPHOTO AaCCOPTUMEHTa; — BO3MOXXHOCTb HCIOJb30BAHUSI YHNAKOBKM M €€ OCOOCHHOCTH; —
dbopMupoBaHUE )KU3HEHHOTO IMKJIa TOBapa; — MOTHUBAIUS OOHOBJIEHUS MPOU3BOJCTBA JAHHOTO TOBapA.
®opma otyera: Popma OTUETA: BAPUAHT OTBETA 3ALIUILAETCS MPENOaBATENI0 WIH IPYyIIIe

IIpakTuyeckasi padora: JlenoBasi urpa «Pa3paboTka MapKETHHTOBOW CTpaTerwu» 3ajaHue:
paccMOTpeTh MO KapTOUKaM CUTYalUIO U JaTh 00OCHOBaHHE pemieHuss PopMa oTyeTa: BapHaHT OTBETA
3AIMIIAETCS IPENO0IaBaTeIN0 WK FPyIIe

IIpakTnueckas padora «J/lenoBasgs wurpa «AHamu3 pbiHKa» 3aganHue: 1. IloBTopuTh
TEOPETHUECKUN MaTepHall 10 TeME MPaKTHUeCKOW paboThl. 2.0TBETUTHh Ha BOMPOCHI /I 3aKPETUICHHS
TeopeTndeckoro marepuana. 3. CocTaBUTh TpU TOKYMEHTA: PE3IOME, TPYI0BOU AOIOBOP, IIPUKa3 O IpUeMe
Ha paboty. 4. Pemmts, ucnonsiys TpynoBoit konekc PO 3amaun. 5.B mpemyiokeHHBIX 3a/1adaX OIEHUTH
IIPAaBOMEPHOCTh PEIIECHUM, NENCTBUI CTOPOH TpynoBoro Aorosopa. ®opma oryera: — 3anucarb penieHUe
B TETpajau JJi MpakTH4YecKuX paboT. — B ycTHO# ¢opme 000CHOBATH MpenojaBaTei0 BBHITOJIHEHHOE
peuieHue

Kpurepuu onieHnBanus:

5 63.J'IJ'IOB BBICTABJISACTCA 06yan0meMyC${, €CJIK OH TMCPCUUCTIACT BCC CYIICCTBCHHBIC
XapaKTepUCTUKU 0003HAUEHHOTO B BOIIPOCE MPEAMETa U BO3MOXKHBIE BapUAHTHI AATbHEHIIEr0 pa3BUTHS
pelIeHus TPOoOIIEMbI, €CIIH 3TO BO3MOXKHO, JETIOBasi HTPa PEIIeHa BEPHO;

4 Oamna, ecnu CTYIEHT pPackpbul TOJbKO YacTh OCHOBHBIX IIOJIOKEHUH  BoOmpoca,
MPOAEMOHCTPUPOBAJl HETOYHOCTD B MPOBEJACHHBIX PaCUETAX;

3 Gasa, eciu CTyACHT 0003HAYHIT OOIIYI0 TPACKTOPHIO OTBETA, HO HE CMOT OTBETUTH Ha KIIFOUEBBIC
BOTIPOCHI, 33]]aBa€MbI€ B PAMKaX UTPHI;

2 Oamma, €cnu CTYJIEHT HE MPOJEMOHCTPUPOBA 3HAHUN OCHOBHBIX TIOHSITHH, HE TMPOBEICHBI
pacyeTsl B 1€JI0BOU UIpeE.

21



KonTpoJsbHasi Touka B popMe KONTOKBHYMA (YCTHAS).
Bomnpocs! 11 konokBruyma

Bapuanrl:

1. B kakux cinyyasx KOMIAHMSI JTOJDKHA NPUHATH DPELIEHHE O PACIIMPEHUH TOBapHOTO
accopTUMeEHTa?

2. HazoBuTe mocnenoBaTenbHOCTh HIAroB JIJIsl MPABUIILHOTO BKIIFOUEHUSI HOBOTO MPOJIYKTA B
€/IMHBIIA TOBAPHBIN MOPTQENb

3. [lepeuncnure cuTyaluu, B KOTOPBIX XOpOLIO cpaboTaeT crpaTervs LEHOOOpa3oBaHUs
«cHATHE cUBOK». CBOM 0TBET 000CHYHTE

4. B xakoM ciyyae onpoc COTpyAHUKOB KOMIAHUH UCIOIB3YIOT 7S MOTy4eHUs HHGOpMaIun
o peiake? Kakoii uMeHHO nH(pOpMaIiel COTPYAHUKHA CMOTYT MOAETUTHCA?

5. KakoBbl 11eI1 KOMMYHHUKAIUM C aKIMOHEpAaMH M MHBECTOpaMH KoMmaHuu? CBOH OTBET
o0ocHy#Te

6. HazoBuTe 1enm KOMMYHHKAIMii C OCHOBHBIMH LIE€JIEBBIMU ayJUTOPUSMU KOMIAHUHU
(stakeholders). CBoii oTBET 0OOCHYIiTE

7. B kakumx crnydasx Ha pbIHKE b2C TPOU3BOAMTENb HCIIONB3YET OJHO-, JBYX- H
TPEXypPOBHEBBIN KaHabI cObITa? MOXKHO JTU MEHSITh 3Ty MOJIETh C TCUCHHEM BpEMEHU?

8. KakoBbl METOIBI OIIPEAEIIEHUS OCHOBHBIX MAPAMETPOB PHIHOYHOTO cripoca’?

0. B kakux ciy4asx TOPUMEHSAIOTCS KOJMYECTBEHHBbIE M  KAYECTBEHHBIE METO/IbI
uccienoBannii? CBoi OTBET 0OOCHYHUTE

10. Onummre 4 OCHOBHBIX IPOJAYKTOBBIX Tpymibl U3 MaTpulibl bocton Koncantunr I'pynm.
Kakue npoykToBble CTpaTernu He00X0IMMO MPUMEHHUTD K KaXK10i U3 MepeurcIeHHBIX TPy’

11. Kakoii Tun Bnactu B kaHasue cobiTa Oyaer cuinbHee U dppextuBHee. CBOM 0TBET 000CHYHTE

12. Onumure OTAWYHS TMOAXOM0B K KOMMYHHKAMsIM Ha pbeiHKaXx b2b u b2bc. Yem
00yCJIOBJICHBI 3TH PA3IHYUs?

13. HazoBute TunuuHble 3aJja4 KOMIIAHUH TIPU UCCIICIOBAHUY BHEIIHEW 1IEJIEBOM ayIUTOPUHU
«[lorpeburenn»

14. Onumure meton cbopa nmaHHbix «KaOuHeTHOe mccienoBaHue». Kakumu HMCTOYHMKAMU
0OBIYHO MOJIB3YIOTCS MPU €T0 MPOBEACHUH?

15. OnummuTe METOJT LIEJIEBOTO ONpEETICHUs U3AEPKEeK. B Kakux ciiydasix KOMIIaHHSI MOYKET
€ro NpUMEHATH?

BapuanTt2:

—

. 13 yero cknaapiBaeTcst TOBapHas MOJIUTUKA?
2. JlaiiTe onpenesieHUE NOHATHE TOBapa B MapKETUHTE.

. Uto 3HaUuT MOTpeOUTEIHCKAs ICHHOCTH TOBapa?

. KakoB MexaH13M co371aHNs ¥ OBBILICHUS TOTPEOUTEIHCKON IIEHHOCTH TOBapa?

. UTo NOHMMAIOT MO/ )KU3HEHHBIM LIUKJIOM TOoBapa?

. HazoBuTe 3TaIbl )KM3HEHHOTO IIMKJIa TOBapA.

. Kakue BbI 3HaeTe HanpaBiieHus NMOBbIIEHNS 3((HEKTUBHOCTH IEATEILHOCTH MPEIIPUITUN?

. HazoBuTe npusHaku kinaccudukaiiy TOBapoB.

. I3 yero cknanpiBaeTCsi MHHHOBAlIMOHHAS MOJIUTHKA B CUCTEME MapKeTHUHTa?

10. YUTo nOHUMAIOT 110/ TOBAPHBIM aCCOPTUMEHTOM?

11./laliTe XapaKTEpUCTUKU TOBAPHOI'O ACCOPTUMEHTA.

12.KakoBbl 3aJaud ONTHUMHU3ALKMU HOMEHKJIATYpbl IMPOU3BOAMMON NPOAYKLHMHU IO CTEHNEHU

nuddepeHmanum, CTpyKType )KU3HEHHOTO ITUKJIIA, YUCITy Mo (uKanmuii 6a30BbIX MoIeTIei?

13.4to0 3HaunT MuBepcUUKALUS TPOTYKIIUN?

14. B yeM 0COOEHHOCTH BO3/ICHCTBHS Ha MPEANPUATHE HAYIHO-TEXHHYECKON CpeIbl?

15. B yem 0coGeHHOCTH BO3/IEHCTBHSI HA MPEANIPUITHE TOJIUTUKO-TIPABOBOM Cpe/Ibl?
Bapuant3:

1. [IpumepHBIe TeMBI TS pa3pabOTKU MPOrPaMMbl MAPKETHHTOBOTO UCCIICIOBAHHUS

2. U3 4ero ckJ1aibIBa€TCs MUKpPOCPEaa MpeANpUsTUS?

3. JlaiiTe onpenenenne noHATHIO «Mukpocpeaar.
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4. YTO OTHOCHUTCS K MOCTaBIIUKAM?

5. KakoBa poJib mpeAnpusaTHs BO BHELIHEH cpene?

6. UTo 3HAaUUT KOHKYPEHTHI C TOUKU 3pEHUSI MapKETUHTa?

7. KTo siBIIsSIETCS MOCPETHUKAMHU?

8. HazoBuTe, KTO OTHOCHUTCS K TOTPEOUTEIISIM.

9. KakoBa poJib KOHTAKTHBIX ayJIUTOPUIA?

10. Yto Takoe Makpocpena npeanpusITus?

11. HazoBHUTE OCHOBHBIE CUJIBI MAKPOCPEBI.

12. B 9eM 0COOCHHOCTH BO3ACHCTBHSI HAa IPEAIPHUITHE JeMorpadrueckoit cpeapl?
13. B yeM 0cOOEHHOCTH BO3/ICHCTBHSI Ha MPEANPUATHE COIIMOKYITYPHON CpeIbl?
14. B ueM 0COOCHHOCTH BO3ACHCTBHSI HA TIPEANPHUATHE SKOHOMHYECKOHN cpebl?
15. B yeM 0cOOEHHOCTH BO3/ICHCTBHS HAa MPEANIPUATHE TPUPOTHON Cpebl?

Bapuant 4
KaxoB nopsiiok pa3paboTKy TOBAPHBIX MapoOK?
ITokaxkute poJib yIIaKOBKU B TOBAPHOU ITOJIUTHUKE.
JlaliTe MOHATHE LEHOBOM MOJIMTUKH MPEANPUSITHS.
HazoBuTe npusHaku kinaccuuKaiiy 1eH.
W3 yero ckianpIBaeTCs IEHOBasi CTpaTerust GupMbI?
Ha3zoBute THMBI IEHOBOH cTpaTteruu GupmbI?
KaxoB mopsiiok BBIpaOOTKH OCHOBHBIX HAIPABJICHHS IIEHOBOU MOJTUTUKH?.
YTo 3HAYUT YyBCTBUTEIBLHOCTH OTPEOUTEINS K TIeHE?
. Kak ocymectBisiercs aHainu3 U3epKeK 1 KOHKYpEHTOB?
0. YUTO 3HAUUT CTpATErvs «CHATHS CIIMBOK» U «IIPOHUKHOBEHUS»?
1. Yro 3HauuT crpaterus AuddepeHIUpPOBaHHBIX LIEH, CTpaTerus €AMHbIX, HEM3MEHHBIX U
TUOKUX 11eH?
12. YTo 3HauuT cTpaTerus UEHOBOIO JIuepa?
13. HazoBHTE MCUXOIOTHYECKUE METOBI IEHOOOpa30BaHMS.
14. Yto BBl MOHMMAETE MO MHUIIMATUBHEIM MOHM)KEHUEM U OBBIIIEHUEM II€H?
15. Kak hopmMupyroTCst IpUHITUIIBI IIEHOOOpa30BaHus?

e i S i e

OOy4aroiue IMEIT BO3MOXKHOCTb TPEIOKUTH CBOIO TEMY MapKETHHTOBOT'O HCCIICIOBAHHUS C

000CHOBaHHEM I1€TIECO00PA3ZHOCTH €€ pa3paboTKH

MeTtonuueckne peKoMeHaHM:
OOyuaromuiics MOXeT NOArOTOBUTH He OoJjiee JBYX OTBETOB Ha BOINPOCHI K KOJUIOKBUYMY. Kputepuu
OLICHUBAHUS OJHOTO OTBETa: 5 Oa/UIOB BBICTABIIETCS OOY4YaIOIIEMYyCs, €CIM OH IEPeYrCisieT BCe
CYHIICCTBCHHBIC XapaKTCPUCTUKU 0003HAYEHHOIO B BOIIPOCC NpCAMETa U BO3MOXKHBIC BapPUAHTLL
JaJTbHEHIIEro pa3BUTHUsI PEUICHHS TPOOJIEMBI, €CITH 3TO BO3MOXKHO; 4 Oalia, €CIM CTYACHT PACKPBLIT TOJIBKO
YaCcTh OCHOBHBIX ITOJIOKEHUM BOIIpoOCa, MPpOACMOHCTPUPOBATI HCTOUYHOCTE B MPCACTABIICHUAX O MPCAMCTC
BOIpoca; 3 Oajuia, eciii CTYJICHT 0003HAYMIT OOIIYIO TPACKTOPUIO OTBETA, HO HE CMOT KOHKPETH3UPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajia, €ciaM CTYACHT HE MPOJEMOHCTPUPOBAN 3HAHMN OCHOBHBIX NOHSTHH,
Ipe/ICTaBICHUI 00 N3y4aeMOM MpeaIMeTe

KonTposabHasi Touka - B popme KeiicoB (MUCbMEHHast).
Ketico:
Keiic 1: «IlonumMaHue CynIHOCTH MapKeTHHIra. MapKeTHHIOBasi 1eSITeJIbHOCTh)
JloXITUBBIN JICHD B Hbm—ﬁopKe. Bri enere B Takcu 1o Jlekcunrron-ABento. HecMoTps Ha 10K1b, HA
TpOTyapax MHOTO TIENIEX0/10B. BBl XxBacTaeTech BallieMy CIIYTHUKY, UTO MOKETE€ MTHOBEHHO YJIYUIIUTh
CHUCTEMY MapKeTHHTa 1 Ou3Heca KoMy yroaHo. CIlyTHUK YKa3bIBAa€T BaM Ha aTejIbe 10 PEMOHTY U YHUCTKE
00yBu. Kpome Bnazenbiia, Tam ceifuac HUKoro Het. Bai criyTHuk roBoput: «KTo e MOKeT MoMoYb BOH
ToMy MmapHIO? HUKTO HE XOYEeT YUCTUTh 00YBb B IOXKJIMBBINA JIEHbY». BbI BRICKAKMBAETE U3 TAKCH U

3a0eraere B 9TO aTeibe. BEl TOBOPUTC YTO-TO BJIAACIIbIY, U YCPEC3 IATh MUHYT JIFOAW HAYUHAIOT 3aXOAUTH
B €I'0 aTCJIbC.
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1. Taktuka: Uto Bbl caenanu?
2. Kakyto crpareruto ¢ no3unuu [lena/KoMMyHUKaIMK BBl ObI PEIIOKUAIIN?

Keiic 2: «MapkeTuHroBasi MH(GpOpMaIMOHHAS CUCTEMA»

Ford Motor Company

B nauane 1980-x romoB Ford, kak MHOTHME aMepUKaHCKHE KOMIAHWH, UCKaJI CIIOCOOBI CHU3UTH
HaKJIaJHbIE U aJMUHUCTPATUBHBIE M3JIEPKKU. B KOMIIaHUM mojaraia, 4To UX MOXKHO COKpPaTUTh, CPEAU
IIPOYEro, B OTJeNIe KPEAUTOPCKOM 3a0JKEHHOCTH, OIJIauMBaBIIEM cyeTa OoT mocrasuukos Ford. B to
BpeMsi B oTnene KpeauTopckoi 3anomxeHHoctd Ford mo CesepHoit Amepuke padotano 6Gonee 500
yenoBeK. PyKkoBOJCTBO mojarajio, YTO HCIOJIb30BAHUE KOMIIBIOTEPOB JAJIS aBTOMAaTHU3allMd HEKOTOPBIX
(GyHKUIMH TO3BOJMT COKPATUThH nepcoHan oraena Ha 20% — 1o 400 yenosek. [1o Hamemy ornpeneneHuto,
9TO MOCTENEHHOE YIy4IllIEHHE TyTeM aBTOMAaTU3aLUH PYYHOIO MIPOLEcca HE SABISAETCS PEMHKUHUPHUHIOM.
Ho menemxepst Ford cuntanu, uto 20% — n10BONBHO XOPOIINI OKA3aTeNb, 10K HE TIOCETHIIN KOMITAHUIO
Mazda.

Heszanonro no sroro Ford mpuobpen maker akiuii 3Toi STOHCKOM Kopropanuu. PykoBonutenu
Ford y3nanu, 4To B 3TOH, HECCOMHEHHO MEHBIIICH KOMITAHUH KPEAUTOPCKOH 3aJ0PKEHHOCTHIO 3aHUMAJIOCh
BCETO MATh YenoBek. Takoil pazutenbHblil KOHTpacT — 500 yenoBek B Ford u 5 B Mazda — Henb3s 6b110
OOBSICHUTh MEHBIIMMHU pa3zMepamMu Mazda, KOMaHIHBIM AyXOM, MECHSIMHM KOMIAHMM WJIH COBMECTHOH
yTpEHHEN TMMHACTUKOH. BbUIO SICHO, 4TO aBTOMaru3anus AJis COKpalleHus mnepcoHana Ha 20% He
noctaBuT Ford Ha oawHakoBBI ypoBeHb H3lepkek ¢ Mazda, tak uto mupekrtopam Ford mpumuiock
IIEPEOCMBICIUTH BECH MIPOLIECC, B KOTOPOM Y4acCTBOBAJ OTAET KPEIUTOPCKOH 3a0>KEHHOCTH.

OTO pelieHue CTajlo MEepeIOMHbIM B MbluleHud Ford, Tak Kak KOMIaHUS MOKET IPOM3BOJIUTH
PEHHKUHUPHUHT TOJIBKO OM3HEC-TIPOLIECCOB, a HE BO3HMKIIUX JJISl UX BBIIOJIHEHUS aIMHHUCTPATHBHBIX
opranuzanuil. Henp3s npoBecTH peMHKMHUPHUHT OT/AENAa KPEIUTOPCKON 3a10JIKEHHOCTH, TaK KaK 3TO HE
IIPOLIECC, @ OPTaHU3ALMOHHBIN MPOAYKT OIIPEIEICHHON MOJENIN Ipoliecca. ITO TPyIIa KIEPKOB, CHAALINX
B KaOMHEeTe U NepearolliuX Apyr Apyry OyMmaru. PeMHKUHUPUHTY MOTYT NOABEPTHYTHCS HE OHMU CaMH, a
3aJaud, KOTOphle OHHU pemaioT. [locie peuHKUHUPHUHTa UX JeWCTBUS OyayT peopraHu30BaHbI
COOTBETCTBEHHO TPeOOBAaHUSM HOBOT'O pabouero mporecca.

HeB0o3MO)XXHO NEPEOLIEHUTh BAKHOCTh 3TOTN0 KPUTUYECKOTO pa3ivuus — COCPELOTOUYEHUS Ha
HEepeCTpOiKe NMPUHLIMIINAIBHO BaKHOIO OM3HEC-IIpolecca, a He OTAea WM APYrHMX OpraHU3allMOHHBIX
enunul. HampaBuB ycuiusi mo peMH>)XMHUPUHTY Ha OPraHU3alMOHHYIO €IMHUILY, BBl OOpeKaeTe UX Ha
IPOBAJI; HO MOCJI€ PEUHXMHUPHUHTA PEaIbHOro pabouero mporecca CTaHeT OYEBHIHO, KaKOW Ha caMOM
Jienie ToJhKHA ObITh OpraHU3allMOHHAs CTPYKTypa. BeposTHO, oHa He OyJeT oueHb MOXO0XKEeH Ha cTapylo;
MOTYT JJa)K€ MCUE3HYTh HEKOTOPBIE OTHENbI WIH APYrHMe OPraHU3al[MOHHbIE €MHUIIbI, KaK MPOU3O0ILIO B
Ford.

B xoneunom utore Ford mpoBen peMHXHHUPHHT HE OTJENAa KPEAUTOPCKON 3aJI0JDKEHHOCTH, a
npoiiecca cHaOXeHus. B ero xoae koMnaHus rnoyiyyania uCXOAHYI0 HH(POPMALIMIO B BUJIE 3aKa3a, HAIlpuMep,
OT 3aBOJIa Ha NOKYIKY JAeTajled, M MPeAoCTaBisia 3TOMY 3aBOJy (KIMEHTY Ipolecca) KyIUIEHHbIE U
oIJIaueHHBIE TOBApPHI. [Ipoliecc cHab)eHUs BKIIIOYall (PYHKIHUIO KPEIUTOPCKOM 3aI0KEHHOCTH, a TaKKe
OXBaTBIBAJI 3aKYIIKU 1 MOJy4YEeHHE KOMIUIEKTYIOLIHX.

Crapslii mporiecc npuoOpereHus: neraneid B Ford Obu1 BromHe TpaauiimoHHbIM. CHadama OTAET
3aKyIMOK IOCBLIal MOCTABIIMKY 3aKa3 Ha MOKYNKY M KOMHMIO B OTAET KPEIAUTOPCKOW 3aJ0JIKEHHOCTH.
[locTaBmMK OTrpy’kan TOBapbl M INOCHUIAJ CUET TAKXK€ B OTHEN KPEAUTOPCKON 3anoibkeHHoCcTH. Ilo
npubbITHM TOBapoB B Ford kiepk B MpHEMHOM OTAENEHUHU 3alOJHsII OJaHK C ONHUCAaHHEM TOBAapOB U
nepeaBal ero B TOT ke OTIEII.

Tenepb B 3TOM oT/ee ObIJIO TPU JOKYMEHTA, OTHOCSIIMXCSA K 3TUM TOBAapaM: 3aKa3 Ha MOKYIIKY,
OnaHK mpueMKH U cueT. Eciiu Bce OHU COBIaIaiy, COTPYAHMK OT/AENa JIaBall pa3penieHue Ha omaty. Tak
IPOMCXOIWIO B OOJIBIIMHCTBE CIIy4aeB; HO MHOI'ZIa B Ipolecc «BMmemuBancs» Bunbsgppeno Iapero.

[TapeTo, UTaNBbSIHCKHI SKOHOMHCT Hayana XX BeKa, chOpMyITHUpOBall TaK HA3BIBAEMOE «IIPABHIIO
80/20»; ero odummanpbHOEe Ha3BaHHE — «3aKOH HEPAaBHOMEPHOTO pacmpeneneHus». [1o aTomy mpaBuiry
tonbko 20% wucxoaHoi nHpopManyu Bei3bIBacT 80% ycuiIuii, HOTPAaYeHHBIX B KaKOM-JIMOO Tpolecce.
CoTpynHUKH OTAena KpeOUTOPCKOM 3aioikeHHOCTH Ford TpaTwin OCHOBHYHO 4YacTh BpPEMEHH Ha

24


https://www.labirint.ru/books/176246/
https://www.labirint.ru/books/189306/
https://www.labirint.ru/search/?txt=%D0%BF%D0%BE%D0%BA%D0%B0%20%D0%BD%D0%B5
https://www.labirint.ru/actions/
https://www.labirint.ru/books/173315/
https://www.labirint.ru/usertags/%D0%B7%D0%B0%D0%BA%D0%B0%D0%B7/

pa3pelieHne HeUyacThIX CUTYalui, Kor/la JOKYMEHThI — 3aKa3 Ha IMOKYIIKY, OJJaHK IPUEMKHU U CUeT — He
coBnagany. VlHoraa Ha OTCIE)XMBaHUE U BBIICHEHHE HECOBIAJCHNUN TPEOOBAINCH HEJEIH.

Hoserit mponiecc kpenuTopckoii 3anomkennocty B Ford pagukansHo oTimgaercs ot ctaporo. Otaen
KPEIUTOPCKOMN 3a/I0JKEHHOCTH YK€ HE CBEpSET 3aKa3 Ha IMOKYIIKY CO CUETOM U OJIaHKOM ITPUEMKH, TaK Kak
B HOBOM IIPOLIECCE CYEeTa HET BOOOIIE. DTO MPUBEJIO K KapJMHAJIHHBIM U3MEHEHUSM: TEHeph B OIUIaTe
noctaBiukoB Ford ygactByet He 500, a Bcero 125 uenoBexk.

HoBslii nporiecc BBINIAINT Tak: KOTa B OTAEJIE 3aKYNOK BBIIUCHIBAIOT JUIsl IOCTABIIMKA 3aKa3 Ha
HOKYIIKY, 3TOT 3aKa3 OAHOBPEMEHHO BBOJUTCS B OHJIAWHOBYIO 0a3y NaHHbIX. [locTaBIMKH, KaK U paHBIIIE,
MOCBUIAIOT TOBAphl B MpHEMHOE oTxaeneHue. [1o mpuObITHU TOBapOB COTPYAHHMK HMPUEMHOIO OTJIEIECHUS
IPOBEPSET ¢ MOMOILBIO KOMIIBIOTEPA, COOTBETCTBYET JIM MOIy4YEHHAas MapTUsa NOJaHHOMY 3aKa3zy B 0aze
naHHbIX. Ecnu ga, TO OH NMpUHUMMAaeT TOBapbl M OTMEUYAET CO CBOETO TEPMHHAJIa B 0a3e JaHHBIX HX
IIOJIy4YEHHUE, a KOMIIBIOTEP aBTOMATUYECKH IPOBOJMUT OILIATy MOCTABIIMKY B COOTBETCTBYIOIIMHA CPOK.
Ecnn ke HeT, TO COTpYJHMK IPUEMHOIO OTHEJIEHUS OTKa3blBaeTCsd OT 3TOW MapTHMM U BO3BPAILAET €€
IIOCTABIIUKY.

OcHOBHasl KOHLIETILIMS 3THUX W3MEHEHHMH IpocTa. PaHblle paspeleHue Ha OIUIaTy JAaBajl OTHEIN
KPEIUTOPCKON 3aI0JDKEHHOCTH, a Teneph — MpUEeMHOe oTAeneHue. Ctapblid MPOIEecc BKIOYAT MHOIO
CIIOKHOCTEN M YXMILPEHWI: MOUCKH, KAPTOTEKY HE3aKOHYEHHBIX BOIIPOCOB, HAIIOMUHAHUS — WHBIMU
cioBamu, y 500 cCOTpyTHHKOB OBLIO JOCTaTOYHO pabOThl. B HOBOM mpoliecce 3TOro HET; OH Jake OJIM30K
K TOMY, YTOOBI BOOOILE HCKIIOYUTH caMy MOTPEOHOCTh B OTHENE KPEIUTOPCKOM 3al0KeHHOCTH. B
HEKOTOPHIX HampasiieHusx pabotrel Ford (mampumep, B moapa3fencHUM JBUTATENCH) B OTIENax
KPEIMTOPCKOW 3a/I0JDKEHHOCTH paboTaeT Bcero 5% OT mpeAplayliero koiuuecta. st paboTel ¢
UCKJTFOUUTENbHBIMU CUTYaLUsIMU OCTAETCS TOJIBKO HEOOJIbINAs TPYIIa JHOACH.

[Tponiecc penmxkunupunra B Ford Hapymmn panee NpUHSATBIE TaM JKECTKUE MpaBwiia. B kaxmoi
KOMITAaHUH €CTh TaKHE INTyOOKO YKOPEHUBIIMECS MPaBUIa — IHCAHbIE WU HENUCAHBIE.

Hanpumep, npaBuiioMm HOMEp OJMH B OTAEJE KPeAUTOPCKOW 3amoinkeHHOCTH Ford Obuto: «Mpbl
IUTATHM, TOJIBKO KOT/IA MOJIy4aeM cueT». XO0Ts 9TO IPABHIIO PEAKO MMPOU3HOCUIIOCH BCIIyX, MMECHHO Ha HEM
OBUI TOCTPOEH CTaphlii porecc. UToObI HAPYIIUTH €r0, HAJ0 OBUIO 0TKA3aThCs OT CUETOB. Teneps NpaBUiIo
CTaJl0 TakuM: «MBI IIaTHUM, KOIJa IOJIYy4aeM TOBAapbl». 3aMeHa BCEro0 OJHOIO CIOBA — «CYET» Ha
«TOBapbl» — 3AJI0KWJIO OCHOBY JUIsl BaXXHBIX MOJABMKEK. CeroqHs B KOMIAHUM IPOUCXOIAT U IpYyrue
IIPOLIECCHI B PE3YIbTATE U3MEHEHHS OJJHOTO CJI0BA B CTapbIX MTPaBUJIAX.

Hanpuwmep, Ha ogHoM u3 3aBog0B Ford mo mpou3BoacTBY Irpy30BHKOB B npaBmiie «MBI IJIaTuM,
KOI'Zla IOJIyd4aeM TOBAphbD» CHEIAIM €Ule OAHY IMOMNPaBKy: «MBbI INIATUM, KOIZa MCIOJIB3YEM TOBapBI».
Komnanus 3asiBusia 0HOMY M3 MOCTaBIIMKOB TOPMO30B: «Bamm TopMo3a Ham HpaBATCS, Mbl OyJaeM U
JJIbIIIEe YCTAHABIMBATh UX HA CBOU I'PY30BUKH; HO TIOKA MBI 3TOTO HE CHEJIaeM, 9TO Balld TOpMo3a. OHH
CTaHOBSITCS HAIlIMMH, TOJBKO KOTJIa MBI MX MCIOJIb3yeM; UMEHHO TOTJa MBI UX U OIjaTuM. Mbl Oynem
OIUIa4YMBaTh Balll CYET Ka)KIbIM pa3, KOIZAa ¢ KOHBEHEpa CXOAUT I'PY30BHK C BAIIUMHU TOPMO3aMu». IJTO
U3MEHEeHHeE elle OOoJbIIe YIPOCTUIIO MPOLEAYpPhl 3aKynKu U nonaydeHus aeraneit B Ford. (Ono nmano u
JPyTHUE BBITO/BI — OT CHID)KEHUS 3aI1acoB JI0 YJIYyYLIEHUs IOTOKA JEHEKHBIX CPEJICTB).

HoBelil iporiecc nproOpeTeHns TOpMO30B OTMEHUI U e1ie oAHo npaBuwio B Ford, mo xotopomy y
KOMITAaHUU BCErja JAO0JKHO ObITh HECKOJIBKO MCTOYHMKOB NocTaBok. HoBoe mpaBumiio, no kpaiiHeil mepe B
cllyyae C TOPMO3aMH, TJacuT: «Y Hac OyJeT OJWH TOCTAaBIIMK, U Mbl OyJeM OYE€Hb TECHO C HUM
COTPYIHUYATH.

MoskeT BO3HMKHYTb BOIIPOC: @ IOYEMY ITOCTABIIKK TOPMO30B COTJIaCHIICS Ha 3TO U3MeHeHue? Beab
TeNeph OH, MO CyTH jAena, ¢uHaHcupyeT 3amackl Ford. UTo mOCTaBIIMK BBIMTPHIBAET OT ATOW HOBOM
JIOTOBOPEHHOCTH?

Bo-nepBbix, Teneps oH nostydaet ot Ford Bce 3aka3bl Ha TOpMO3a Ul I'PY30BUKOB, a HE TOJIBKO MX
4yacTh. BO-BTOpBIX, MOCTaBIIMKY TEMeph M3BECTEH Tpaduk mpou3BoacTBa Ford, u emy Gonblie He HYKHO
10JIaraThCsl Ha HEHA/IeXKHbIE IPOTHO3bl COOCTBEHHOI0 TOProBoro mraTta. OH MOJKET Jiydllle NJIaHUPOBaTh
COOCTBEHHOE MTPOU3BOJICTBO U CHU3UThH CBOU 3aIIachl.

ITepectpoiika cHaGxenus B Ford u B IBM Credit wmocTpupyeT eime OIHY XapaKTEPUCTHKY
HACTOSIILIETO PEUH)XKMHUPHUHTA: O3TH U3MEHEHHs OblM Obl HEBO3MOXHBI 03 COBPEMEHHBIX
MH(POPMALMOHHBIX TeXHOJIoruil. O0e KoOMIaHuK He MOAU(DULIMPOBAIN CcTapble, a BHEAPUIM COBEPIICHHO
HOBBIE MTPOIECCHI, KOTOPBIE HE CMOTIIHN OBl CyIIeCTBOBaThH 0e3 coBpeMeHHBIX UT.
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Hanpumep, B paccMOTpEHHOM BBILIE ClIydae B Mpolecce CHaOXKEHUs N0CIe PeUHKUHUPHUHTa 0e3
OHJIAfHOBOM 0a3bl JaHHBIX 110 3aKa3aM COTPYIHUK IPUEMHOTO OTAENIECHHUS HE CMOT Obl 1aBaTh pa3peuieHue
Ha OIJIaTy MOCTABIIUKY MO MPHOBITUU TOBapoB. OH HE UMeN Obl HU MaJICHIIIEro MOHATHUS, KaKie UMEHHO
ToBapsbl 3aka3ai Ford; emy npunuiocs Obl IPeanoNoKUTh, YTO UMEHHO OHU ObUIN 3aKa3aHbl, U MPUHSATH HX,
a OTJeNly KpeIUTOPCKOM 3aI0JKEHHOCTH HYXHO ObLIIO ObI CBepATH OJIAaHK MPHEMKH, 3aKa3 Ha MOKYIKY U
cuer-¢pakTypy. TeopeTudecku OTAes 3aKyIoK MOT Obl OTCHIIATh KOMHIO KaXKI0T0 3aKa3a BO BCE IIPUEMHBIE
OTJICJICHUsI KOMITAaHUH, a UX COTPYAHMKU — CBEPATH C HUM IOJY4YEHHBIE TOBAphl, HO Takas CUCTEMa Ha
OCHOBE JOKYMEHTAIlMM HempakTuyHa. TexHonoruu no3poiwim Ford co3mare paaukanbHO HOBBIM METOA
pabotel. A B IBM Credit TexHONOrMH JAIOT COTPyIHUKaM oOmiero mnpoduis Jerkuil AOCTyHn K
uH(pOpMaliU, KOTOPOH paHbIIE MOTJIM MOJB30BATHCS TOIBKO CHEIIUATUCTHI.

Nudopmanus — He3aMeHUMBIH (akTop B pentkuHupunre. bes UT penHXuHUpPUHT mpoliecca
HEOCYIIIECTBUM.
3amanmue:

Onucatp, onupasch Ha TEKCT Kekca:
1.ITpobnemy KOMITaHUH.
2. Pemenne npo6ieMsl.
3. Pe3ynprar.
Keiic 4: «Pa3pabdoTka KJIMEHTOOPUEHTUPOBAHHONW MAPKETUHIOBOM CTPATErun»

Ilpobnemol nponukHoeenusn Ha 3apyoerHcHbLIl PIHOK
®dupma X. GmbH (I'epmanms) Gomee 20 7neT cnenuajM3upyercs Ha TMPOU3BOJICTBE apMaTyphl U
NPUHAAIICSKHOCTEH Ul BAaHHBIX KOMHAT U BOJOIPOBOJHON CUCTEMBI (KpaHbI, y3JIbl, KPENEKHbIE ETalH,
nymeBoe obopynoBanue). @upma mpeagaraeT CBO NPOAYKIHIO KaK Ul JOMAITHUX XO3SHUCTB, TaK U JUIs
pa3nuuHbIX opranuzanuid. Jlons ¢upmbl Ha BHyTpeHHeM pbiHKe — 32%, Ha peinke Ppanuun — 8%,
benbrun — 3%, a kpynHas ToproBasi KOMIaHusi B MailaMu €Kero/HO 3aKynaeT 0Koio 4% nponu3BOAUMON
npoxykuuu pupmer st ipogaxu B CIIA (momnst 5%). O0muii exxeroHblii 000pOT KOMITAHUH MTPEBBIIIACT
40 MJTH. HEMEIKMX MapoK, a M0 YKa3aHHBIM pPBIHKaM — 25 MJIH. HeMenkux mapok. Juddepenunamnms
OPOAYKIMM TPOU3BOAMUTCS (UPMONM MO pa3mepam, LBETY, CTUIIO, OTAEIKE (METaJUIMYeCKOH U
MJIACTUKOBOM ), YTO J1a€T BO3MOKHOCTh 3aHATH 00jiee MpovHbIe peIHOYHBIC mo3unuu. Hemasno X.GmbH
3akazayia uccienoBaHue pelHKa Poccun. OOHanexuBaroliye pe3yiabTaThl MOOYIMIM KOMIIAHUIO K
AKTHBHOMY BHEJPEHUIO Ha POCCUNCKUN PHIHOK, HAMETUB CPOK BHEJIPEHUSI — OJMH TO/I.

e 3aganue
1. ITopekomenayiTE KOMIIAaHUM ITyTH BHEAPEHUSI HAa pbIHOK Poccun.

2. BoisiBUTE NOTEHIIMATbHBIE TPYIHOCTH, CBA3aHHbBIE C KaXKI0M BO3MOKHOCTBIO TPOHUKHOBEHUS.
3.BeiGepute 1 faiite 000CHOBaHUE METOTy TPOHUKHOBEHUS HA POCCHUMCKUIA PHIHOK.
4.Ilpensioxxute peKOMEH AU 110 CUCTEME TOBApOABMKEHUS U paclpeie/ICHUsI.

e MeToauyecKkue peKOMEH/alMH 110 PEIICHUI0 32124

BaumarensHO mpounTaiiTe 3a7a4dy, Tak Kak B MUHU-CUTYAIIUU IPAKTHYECKH Kaxaas (ppasza Hecer

CMBICJIOBYIO Harpy3ky. MHora nydiiie poYuTaTh 3aauy JABaskK/bl.

[Tosie3HO 03HAKOMUTHCS € 3aJaHUEM IEPE]l TEM, KaK U3ydaTh TEKCT MUHHU-CUTYaLlUU. JTO MTOMOXKET BaM

IpU YTEHWU CUTYallMM BBIICIUTH B HEHl KitoueBble MOMEHTHI. Hampumep, B Hameill 3amaye cienyer

OTMETHUTH TaKue€ JaHHBIEC:

1) 20-neTHSS U3BECTHOCTH (PUPMBI,

2) accopTUMEHT U AuddepeHnranus Mpou3BOAUMON MPOAYKIHUU C LEIbI0 OBIAACHUS OOJBINON 1oeit

PBIHKA;

3) ueneBble pHIHKH: TOMAITHUE XO035IICTBA U OpraHU3alliy;

4) nonu peiaka (%): ®PI" — 36, ®panuus — 8, benbrus — 3, CHIA — 5; uroro 52, npoune pbIHKH —

48;

5) o6muii 060poT — cBbIIe 40 MITH. HEMEIKHX MapOK;

6) 000POT 1O BHEUTHUM PBIHKAM — 25 MITH. HEMEIIKUX MapoK;

7) IPUHSATO pellIeHrne O BHEAPESHUH Ha PHIHOK Poccuu ¢ 0003HauYeHHBIM CPOKOM (OJIMH TOJ).

Bomnpocsl, nocraBieHHble B 3aJJaHUH, TPeOyeT CTPYKTYPHPOBAHHBIX OTBETOB B (hOopMe CBEACHUN W/WIN

PEKOMEH Taln .

Buvi ebicmynaeme 6 poau cogemuuka unu Koncyiomanma komnanuu. IIpoBeante, npexae Bcero, oOmii
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aHaAJIU3 TAHHBIX CUTYAIIMOHHOM 3aaun. KoHewHo, riTyOrHa 3TOr0 aHalln3a OrpaHryYeHa, MOCKOJIbKY MUHU-
Keilic He maer oOmmpHON wuHPopmamnuu. [lodTOMYy HEKOTOpBIE BOMPOCHI MOTYT pemIaThCcs BaMH Ha
WHTYUTUBHOM YpPOBHE.
Tak, ecni BaoBoi 000pOT ¢ mpoAak coctaBmil 40 MITH. HEMEIIKUX MapoOK, U Y Bac €CTh JIaHHBIE O JIOJISIX
PBIHKOB B 3apy0exHBIX CTpaHaX, TO MOKHO, IO KpaliHel Mepe, Ha MHTYUTUBHOM YPOBHE YTBEPKAATh, UYTO
POk Ha HOBOM phIHKE He OyayT OoJbllle, YeM Ha OJHOM U3 3aBOCBAHHBIX PHIHKOB. 3HAYUT, MPOJAXKH
HE MpeBbICAT 4-5 MIIH. HeMelkuxX Mmapok. [lepBas mpoOriema - kak oOecreyuTh YCHElIHbIH TOCTYyN Ha
POCCUICKHI PIHOK. A 3aBUCHUT OHA OT 3(PPEKTUBHOCTH MAPKETHHTA, JOTUCTUKH U T.II.
KoMmanusi uMeer onpIT MapKETHHIOBOM JeATENBbHOCTH 3a npeaenamu OPI, Bnages onpeneneHHbIMU
JOJISIMH PBIHKA, T.€. 00J1a1aeT CUIIONW BO3CHCTBUS Ha PHIHOK. PeKOMEHIaIiuu 1Mo pa3BUTHIO POCCUHUCKOTO
pBIHKA OyIyT CBsI3aHBI U ¢ Tpo0IeMaMu pacripocTpaHeH s ToBapoB. [IpoayKius uMeeT MHUPOKYIo 06J1acThb
MIPUMEHEHHUs, TPOU3BOACTBO HE SBISETCA CIEHHUATM3UPOBAHHBIM. Mapka KOMIAHWM YCTAaHOBHWJIACh U
MOJIy4lJia TpU3HAaHWE Ha pbiHKEe. CTUMYJ, KOTOPBIM JIBMXKET CHUTYallUI0, — PACIIMPEHHE KOMITAHWH,
3arIaHUPOBAHHBIN POCT.
Taxoli aHamu3 HEOOXOIUMO IPOBECTH NEpe MOATOTOBKON 00Jiee KOHKPETHBIX OTBETOB Ha IIOCTaBJICHHBIE
BOIIPOCHI B 33/IaHUH.
Teneps npencTaBUM OTBETHI HA BOMPOCHI KAK BO3MOXKHBIN BapUAHT.

e Bomnpoc 1. Ilyru BHeapeHnsi KOMIIAHUM HA pbIHOK Poccuu.
A. Bo3moxHoOCTH:
a) MpsIMOM dKCIIOPT;
0) CTPOUTENIBCTBO MPOU3BOCTBEHHON 0a3bl B Poccuu;
B) OpraHM3anus JUCTPUObIOTOPCKON CETH JJISl pacpOCTPaHEHUs TOBapa;
') OpraHu3alus COBMECTHOTO MPEIIPUITHS C CYHIECTBYIOIIUM POCCUICKUM MPEINPUITHEM U CO3/IaHNE
JTUCTPUOBIOTOPCKOTO KaHaa;
1) MPOU3BOICTBO B Poccuu mo IuIeH3uu;
€) co3JaHue TOUYEepPHEN KOMITAaHUHU 10 MPOJIaXkaM 3a FPaHULIEH;
K) OpraHu3alysl CETH MPOJIBMKEHUS TOBapa U OIEHKH MPoAaX (IIPH IKCIIOPTE);
3) npuoOpeTeHue: Mo BEPTUKAIHU (JUCTPHOBIOTOP U ONITOBBINA TOPrOBELl C CYIIECTBYIOIIEH CUCTEMOM
MPOJBUKEHHUSI TPOJIAXK) WIIH 110 TOPU30HTAIH (ITOKYIIKA KOHTPOJIBHOTO MaKeTa aKLUii MPOU3BOIUTENS B
Poccun);

Keiic 5: «IIpoaykToBasi crparerus»
Baur ToBap - 3T0 CKpoMHasi MaJOM3BECTHASI MapKa JECEPTHOrO BUHA C TPYAHONPOU3HOCHUMBIM Ha3BaHUEM
Muscat de Frontignan.
HeceptHble BuHaA HemonyispHbl. OgHo w3 ornumumii Mapku Muscat de Frontignan - sto 100% -HOe
MapOYyHOE BHHO Ha PBIHKE, KOTOPOE M3TOTOBIISETCS MCKIIOUUTENFHO U3 BUHOTpaga copra de Frontignan.
[ToaTomMy y TaHHOTO BUHA MPUATHBIN YUCTHIN BKYC, KOTOPBIH BBIIEISET €ro CpeIu MPUATHO-CIAIKUX Oojee
M3BECTHBIX OPJMHAPHBIX AeCEpTHBIX BUH. COOTBETCTBEHHO U II€HA y Ballled MapKH BBIIIE. DTO CO3HACT
emi€ oHy nMpodaemMy, IOTOMY YTO Te JIIOOUTENH BUHA, KOTOPhIE TOTOBBI MOKYMATh KaueCTBEHHBIE BUHA T10
0oJiee BBICOKOM I1eHe (2 IMEHHO OHM Ball 1I€JIEBOM CETMEHT), B OCHOBHOM IPEANOYUTAIOT CTOJIOBBIC, a HE
JIeCEpTHBIC BUHA.
OpnHako ATOT THUIT MOKYHATeNel MOCTOSTHHO CTPEMHUTCS «OTKPBIBATHY» U MPOOOBATH HOBBIE MAPKH, JTFOOUT
HEeOO0JIbIINE KCKITIO3UBHBIE BUHHBIE «OYTUKHUY», B KOTOPBIX BEUHBIN «I1e(UIUT» TE€X WM WHBIX MapoK, U
TOTOB IKCIIEPUMEHTHUPOBaTh. BaM ynanock yoenuTh BIaJenblia CETH U3 BOCBMH SKCKITFO3UBHBIX «BUHHBIX
norpeOKoB», KOTOpbIE DPACIIOJNIOKEHbI B CTHWJIBHOM M (erieHe0enbHOM palioHe TOopoja, MOMbBITaThCs
npojaTh MPOOHYIO MApTHIO BAIlllero BUHA, BHICTABMB B OJHOM M3 CBOMX Mara3WHOB JBa smiuka (24
OYTBUIKH).
Brnanenen cetu TOJIBKO YTO MO3BOHMII BaM T10 Tesie(hOHY U CKa3all, YTO €CJIH Ballle BUHO HE OyJeT IpoIaHo,
OH BaM €ro BEpPHET MU, KOHEYHO, HE CTAHET €ro 3aKa3bIBaTh JJIs JPYyrux mara3uHoB. CeromHs cpena, a
BOCKPECEHBE - IIOCIIEIHUN CPOK, KOTOPBI BaM yCTaHOBUJI BJIAJEIIEL] Mara3uHoB.
[TockonbKy AOXOJ OT MPOJIAXKH 3TOM MapKH HEBEJIMK, BECh Balll OI0/HKET JIsl MPOABIKEHUS TOBapa BCETO
JECSTH 10JIJIApOB.

1. Yto Bl cTanere neinarn?
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2. Ob6ocHnyiite Bamm neicTBUs (4-6 OCHOBHBIX apryMEHTOB).

Keiic 7: «YnpaB/jieHHe MAPKETHHIOBbIMHM KaHAJIaMW»

Kodak

Eme oguu npumep pemH>XMHUPUHTA Tpoliece pa3paboTKH MPOAYKIUH, co3aanHblid komnanuei Kodak B
OTBET Ha BBI30B KOHKypeHTa. B 1987 rony ¢upma FujiFilm, rmaBusiii conepauk Kodak, oO0bsiBuna o
CO3/IaHMM HOBOTO OJHOPa30BOro 35-mmM (hoToammapara €ro MOKyMmald yXKe ¢ 3apsDKeHHON IUICHKOW,
HCIIONIb30BAIM OJMH Pa3 U BO3BpAIlajd MPOU3BOAUTENIO, KOTOPBIM MPOSABISAT IJIEHKY W pa3dupan
¢oTroamnmapar Ha YacTH JJIsl IOBTOPHOTO UCIIOJIB30BAHUS.

YV Kodak He 6bu10 TO100HOTO TIPOYKTA JaKE HA CTAIUU Pa3paOdOTKH, a PU TPATUIIMOHHOM IPOIIEcCce Ha
BBIITYCK Takoro ToBapa mnoHaao0mioch Ob1 70 Henmenb. DT1a 3anmepxkka gana 61 Fuji orpomuyio gopy u
MPEUMYIIECTBO HA HOBOM phIHKE. UTOOBI 3HaYUTENHHO COKPATUTh BPeMsI BRIBOIa HOBOT'O TOBapa Ha PhIHOK,
Kodak npoBen penmH>XHHUPUHT Mpoliecca pa3padoTKH NMPOAYKIHU. BOIBIIMHCTBO MPOLIECCOB pa3paboTKu
MPOAYKIMH SBISIOTCA WIN TOCIEI0BAaTENbHBIMY, YTO X 3aMEJISET, WU MapalljieIbHbIMU, YTO TOXE UX
3aMeIseT, HO MO JpPYyroi mpuuuHe. B mocrnemoBarenbHOM Mporecce pa3paboTKH JIOAU WM TPYIIIBL,
paboTarole HaJl Kakol-1100 4acThlO MPOIYKTA, *KAYT 3aBEPIICHUS MPEABLAYIIETO 3Tara, Npexae YemM
HauaTh cBOi. Hampumep, cHauana cBoo paboTy AenaroT KOHCTPYKTOPHI Kopiyca ¢oToarnapara, 3a HUIMU
pa3paboTUYMKU 3aTBOPA, 3aT€M pa3pabOTUMKU MEXaHU3Ma MPOKPYTKH IUIEHKH U T.11. HeynuBuTensHo, 4To
nporecc 3araruBaercs. [lpu mapamienbHOM pa3paboTke Bce dacTH (oTroammapara KOHCTPYHUPYIOTCS
OJIHOBPEMEHHO, a B KOHIIE MHTerpupyrorca. Ho ¢ 3TuM MeToI0M TOKe BO3HUKAeT MpobiieMa OOBIYHO
MOJICHCTEMBI HE TIOJXOAT IPYT K APYTY MMOTOMY 4TO, paboTasi HaJ MPOEKTOM, IPYIIIbI BHOCST B HETO CBOU
W3MEHEHUs (4acTo K JydIIeMy), O KOTOPBIX, OAHAKO, He coobmatot apyrum. [lotom, koraa doToamnmapar
y’Ke TOJDKEH OBITh TOTOB K MTPOU3BO/ICTBY, KOHCTPYKTOPAM MPUXOAUTCS BO3BPAIIATHCS K HCXOTHON TOUKE.
Crapsrii poniecc paspabotku npoaykuuu B Kodak ObT 9acTHYHO mMOCienOBaTEeIbHBIM U YaCTHYHO
napajjieNbHbIM, HO B IEJIOM MeJieHHBbIM. Pa3paboTka ¢oroanmapara MpoHcXoiuia MapajiebHO U
BKJIIOYaja BCe NPOOJIEMbl Takoro Impolecca, a pa3padoTka MPOU3BOACTBEHHOIO 000PYIOBaHUS
IPOBOJMIIACH TOCIEA0BaTENbHO 1Mo KoHel. MmxeHeprl-texHonorun Kodak mpucrynanu k pabote Jauib
yepe3 28 Hedenb Toclie Hadajga paspaboTrku mpoaykra. Kodak mpoBen peWHXMHHMpPUHT Tporiecca
pa3paboOTKU MPOAYKIIMU MyTEM HOBATOPCKOT'O HCIIONB30BaHMs TexHoyoruu moj HazBanueM CAD/CAM
(cuctemMa  aBTOMAaTH3UPOBAHHOTO  MPOCKTHPOBAHMS/aBTOMATU3MPOBAHHOE  IMPOM3BOJCTBO).  JTa
TEXHOJIOTHUS MO3BOJISIET MH)KEHEpaM MTPOSKTUPOBATh Ha Pa0OYHMX CTAHIIMAX, a HE 32 YEPTEKHBIMH CTOJIAMHU.
PaGota 3a koMmmplOTEpOM YyXe cama 10 cebOe TOoBBICHIA OBl TMPOU3BOJUTEIBLHOCTh OTIEIBHBIX
KOHCTPYKTOPOB, HO Ha MpoIlecC B OOIIEM TaKOe HCIIOJIb30BaHME TEXHOJIOIMU MOBIUSIO OBl JIHILIB
He3HauuTenpHo. TexHomorus, mno3BonuBiuas Kodak mpoBecTH peHHXMHUPHUHT CBOEro Ipolecca,
MHTETpUpOBaHHas 0a3a JaHHBIX pa3paboTku mpoaykiuu. Kaxnaplii nerp sta 0a3za cobupaer paboty
Ka)KI0ro MHXKEHEpa U 00beTUHSET BCe OT/eNbHbIE yeunus B enoe. Kaxaoe yrpo pazpaOoTuuKu TPYIIIIbI
U OT/IeJIbHBIC JIIOIM TPOBEPSIOT 10 0a3e NaHHBIX, HE CO3/1aja JIM YbsI-TO BUepallHss paboTa mpodiemy ams
HUX WU A7 o0meil KoHCTpyKiuK. Eciau 3To Tak, TO OHM pemiaroT npolieMy HEMEAJIEHHO, a He Yepes
HeleNM WM MECALBl 3psa NpoJeNaHHOM paboTel. boiee Toro, Temeph HMH)KEHEPHI-TEXHOJIOTH MOTJIH
HAUMHATh MPOEKTUPOBAaHUE O0OpPYAOBAaHUS YXKE Ha JECATON Heaene mpoliecca pa3pabOTKH, KaK TOIBKO
KOHCTPYKTOPBI MIPHUJIANIN KaKyl0-To ¢opMy IpoToTHIy npoaykTa. Hoelil npouecc Kodak mox Ha3Banuem
KOMIUIEKCHOE MPOEKTUPOBAHME LIMPOKO MCIOJIB3YEeTCSI B a3pOKOCMHMUYECKOM U  aBTOMOOMIIBHOM
NPOMBIIIJICHHOCTH, a Cefyac ero OCBauBalOT M MPOM3BOIUTENN NOTpeOHTEnbckod mnpomyKiuu. C
MOMOIIbI0 KOMIUIEKCHOTO mnpoekTupoBanuss Kodak mouTtu BaBoe cokpaTwil MepHoj OT MOSBICHUS
KOHIICTIIUH 10 TIPOU3BOJCTBA OJJHOPa30Boro 35-mM (otoanmapara. bonee Toro, nocie peMmH>XKUHUPUHTA
MOSIBUJIACH BO3MOXKHOCTh IMpPHUBJIEKaTh K OSTOMY IIpoleccy pa3paboTUMKOB OOOpYIOBaHUS JUIs
U3TOTOBJICHHUSI TPOJYKTA, YTOOBI CO3/1aTh KOHCTPYKIIMIO, KOTOPYIO JIeTd€ W JEIIeBJIE MPOU3BOIUTb.
bnarogaps Bcemy stomy Kodak cokpaTui 3arpaTsl Ha 00OpyIOBaHHE M MPOU3BOJICTBO OJHOPA30BOTO
¢oroanmapara Ha 25%.

Bonpocer: Tloyemy opranuzanyoHHasi CTPYKTypa KOMIAHUM HE SIBJISETCS MPUOPUTETHBIM OOBEKTOM
U3MEHEHUM?

Tema. MapKeTHHIoBasi cpea TYPHCTHYECKOT0 MPeNPUsITHS
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I'pynnosuvie 3a0anus

1. AHanu3 MapKeTHHIOBOW Cpellbl KOHKPETHOTO TYPUCTHIECKOTO MPEANPHUATHS ¢ ucnoyibzoBanneM SWOT-ananm3a.

2. PazpaboTka npeayioxKeHuit 0 yIyqIIeHHIO MapKETHHTOBOW Cpebl U BEIOPaHHOTO TYPHCTHUECKOTO OM3HEca, BKITIOYas
HCCIIeIOBaHUE KOHKYPEHTOB U IIETICBON ayIUTOPHH.

I'pynnoBoe 3ananue 1. AHanu3 MapKETUHIOBOM Cpeibl KOHKPETHOTO TYPUCTUYECKOTO NPEANPUATHUS C UCTIONIb30BAHUEM
SWOT-ananusa.
- [Ipumep BBITIONTHEHHOTO 3a/1aHus (KPaTKoO):
- Komnanus: typarearctBo «Mopellntocy (Mamblif pernoHaIbHbIN UTPOK).
- SWOT:
- CuJibHBIE CTOPOHBIL: JIOKAJILHBIE CBSI3H, IIEPCOHAIN3UPOBAHHBIE TYPBL, JIOSJIbHAS 0a3a KIMEHTOB.
- CnaOble CTOPOHBI: CIIA0bIi CallT U OHIAWH-TIPOJaKH, OTPAaHHICHHBI MapKeTOIOIKET.
- BosmoxxHOCTH: pOCT BHYTPEHHETO TypHU3Ma, MapTHEPCTBA C JIOKAJIBHBIMHU OTIEPATOPaMH, IIHU(POBU3aALHS.
- Yrpo3sl: OTA u kpynHble OHIaH-areHTCTBA, CE30HHOCTh, U3MEHEHUE PETYIISILIHMA.
- Kparkue pekoMeHaanun: yCHINTh OHIaHH-TIpoaaxH, BHeApuTs CRM, pa3BuBaTh HUIIEBBIE NPOIYKTHI, TAPTHEPCKHE
MTAKETHI C JIOKAIBHBIMH TIOCTABIINKAMH.

I'pynmoBoe 3amanue 2. Pa3paboTka npeayioskeHui 1o yIydIIeHHI0 MapKETHHTOBOM CPebl Al BRIOPAHHOTO TyPHUCTHIECKOTO
Ou3Heca, BKJIOYAs HCCIIEIOBAaHNE KOHKYPEHTOB U IIeJICBON ayIUTOPUH.
- [Ipumep BBITIOTHEHHOTO 3a/1aHus (KPaTKo):
- [lens: yBenmu4uTh 3arpy3Ky B Hece30H Ha 25% 3a TojI.
- UccrnenoBanne: KOHKYPEHTHBIN aHAJIHN3 BBIIBIJI OTCYTCTBHE TEMaTHYECKUX YUKEHIOB U C1a0yio paboTy C COICETAMU;
aynutopusi — 30—45 net, ceMeliHbIe U TIapHI.
- [Ipennoxxenus:
- 3aITyCK MaKeTOB «yHKEHI-OpMaT» U TEMaTHUECKHX TYpPOB (TaCTPOHOMUS, BEJI-TYP).
- TapreTnpoBaHHast pekiama B COICETSIX + peTapreTHHI OCeTUTeNel caifTa.
- [Iporpamma JIOSIIIBHOCTH M @KLK JJIS1 TTOBTOPHBIX KJIIMEHTOB.
- KPI: poct 6ponnpoBanmii B HecezoH, CAC, LTV.
- OxxupaeMslid 3 dexT: quBepcuuUKanus Cupoca U MOBBIIIEHHE 10X0/a B HU3KUH CE30H

Tema. Typucrckuii ppIHOK U KOHKYPEHIUSA

I'pynnosuvie 3a0anus

1. Co3naHune mpe3eHTaiy O TeKYIIUX TPEHAaX Ha TYPHCTHYECKOM PBHIHKE W aHAJIN3 OCHOBHBIX KOHKYPEHTOB B BEIOPaHHOM
CerMeHTe.

2. Pa3paboTka MapKETHHIOBOI'O TUIAHA JUIi HOBOTO TYPUCTHYECKOTO MPOIYKTA C YI€TOM KOHKYPSHTHOU CPEIbl U
MOTPEOUTETHCKUX TPEAMOYTCHHN.

I'pynnosoe 3amanue 1. Co3gaHue nNpe3eHTauy 0 TeKYIUX TPEHAaX Ha TYPUCTHUECKOM PBIHKE U aHAJIN3 OCHOBHBIX
KOHKYPEHTOB B BEHIODAaHHOM CErMEHTE.
- [IpuMep BbINOIHEHHOH Npe3eHTaluu (KpaTko):

- Cnaiin-maH: menp — KITI0YeBBbIe TPEHIBI — MPpodmiib cerMeHTa — KoHKypeHTH — SWOT cexTopa — pekoMeHIanuu.

- KittoueBbie TpeHIpI: 3K0-Typu3M, epcoHanm3anus, digital-first OporupoBanwms, bleisure, MEKpO-ITy TEIIECTBHSL.

- AHanmm3 koHKypeHTOB (mpuMepsl): OTA (mmpokuii accCOpTUMEHT, HU3KHE LICHBI), JIOKAIBHBIC OTIepaTophl (YHUKAIbHBIE
MIPOJYKTHI), HUIIEBBIE CTAPTAIbI (IIEPCOHANN3ALIINSA).

- Pexomenpanum: (oxyc Ha yHHKAJIbHOM NpOAyKTe, digital-kaHaibl, mapTHEPCTBA C HUIIEBBIMHI UTPOKaMU.
I'pynmoBoe 3aganue 2. Pa3zpaboTka MapKETHHIOBOTO IIaHA JUIi HOBOTO TYPHCTHYECKOTO MPOIYKTa C YI€TOM KOHKYPEHTHOH
Cpe.Ibl M MOTPEOUTENBCKUX MPEAIOYTeHHUH.
- [Ipumep BBIIOTHEHHOTO TIJ1aHa (KPaTKo):

- [IpomykT: «9K0-yHuKeHa» — 3-THEBHBIN MaKeT ¢ JOKAIBHOW IKOJIOTHYHON IPOTPaMMOH.

- lleneas aymuropusi: 25—45 net, 3K0co3HATENbHbBIE MYTEIIECTBEHHUKH, Tapbl U MAJIEHBKUE TPYIIIIHL.

- VTII: akonoru4Has JJOTUCTHKA, MECTHAsI KyXHsl, MaJICHbKUE TPYIIIbI, CEPTU(UKALIUS YCTONYHBOCTH.

- Kanans! mponsrkeHus: corceTy (MHGIIIOCHCEPHI SKO-HUIN ), email-pacchlTKi, MapTHEPCTBA C 9KO-aKTHBUCTAMH.

- llenooOpazoBaHne: NpeMUyM-IIPACHHT ¢ PAHHUMH OpaHUPOBKAMHU M CKHJIKAMH JJIS TPYIIIL.

- bromxker u KPI: CAC, koa¢unnent 3arpysku, NPS, Beipyuka Ha Typ.

- Taiimutaiin 3amycka: HOATOTOBKA 2 MEC — TECTOBBIH 3aITyCK — MacUITA0NPOBAaHHUE MO PE3yIbTaTaM.

Kpurepun oneHuBaHus. «OTIIMYHO» — CTYACHT IPABUIBHO BBINOJHWI 3aaaHue. [lokazan oTiauuHble
BJIAJICHUSl HAaBbIKAMHM NPUMEHEHUS IMOJYYEHHBIX 3HAHUU W YMEHHMIM IpPU pPEIICHUH 3aJad B paMKax
YCBOEHHOTO yuyeOHOro marepuana. OTBETHJI Ha BCE JIOTOJHUTEIBHBIE BOIPOCHI; «XOPOIIO» — CTYACHT
BBITNOJIHIII 3a/1aHue ¢ HEOOJIbIIUMU HETOYHOCTAMU. [loka3an xopoiive BiIajieHrs HaBbIKaMy TPUMEHEHHUS
NOJTyYCHHBIX 3HAHUHN U YMEHUH MIPH PEIICHUH 3a/1ad B PaMKaxX YCBOGHHOT0 yueOHOro Matepuana. OTBeTHI
Ha OOJBIIMHCTBO JIOMOJHHUTEIBHBIX BOMPOCOB; «YIOBIETBOPUTEIHHO» — CTYJAEHT BBIMOJIHWI 33JaHUE C
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CYILIECTBEHHBIMH HETOYHOCTsIMH. [loka3an yaOBIIETBOPUTEIbHOE BIIAJICHUE HABbIKAMU MPUMEHEHUS
MOJIyYEHHBIX 3HAHUW U YMEHHH MpU pelIeHUuH 3aad B paMKaX YCBOGHHOro yueOHoro marepuaina. [Ipu
OTBETaxX Ha JIOTOJIHUTEIbHBIE BOIIPOCH! OBLIO JOIMYIIEHO MHOTO HETOYHOCTEH; «HEYI0BIETBOPUTEIHHOY —
IIPU BBINIOJIHEHUH 33JaHUs CTYJEHT MPOAEMOHCTPUPOBAI HEJOCTATOYHBIN YPOBEHb BIIAJICHUS YMEHUSMHU
¥ HaBBIKAMH TpPU PEUICHWH 3a/lad B paMKax YCBOEHHOro ydeOHoro marepwana. [Ipu orBerax Ha
JOTIOTHUTEIIbHBIE BOMPOCH! OBUIO AOMYIIEHO MHOKECTBO HETOYHOCTEH

NPUMEPHAS TEMATUKA PEGEPATOB
IIpumepHBbIii cINCOK TeM pedepaToB:

1. JuBepcudukanus mpoayKIuu.

2. Pa3paboTka TOBapHBIX MapoOK.

3. Ponp ynmakoBky B TOBApHOU ITOJIUTHKE.

4. [leHoBast MOIUTHKA TIPEATPUATHS.

5. IlenoBast crparerusi pupMbl U €€ THUIBI, BHIPAOOTKA OCHOBHBIX HAIMpPaBJICHUS LIEHOBOI
HOJIMTHKH, OTIpeJIeIEHUE YPOBHSI LI€H, MPHOBLUTH U PEHTA0ETbHOCTH.

6. UyBCTBUTEIHHOCTh MOTPEOUTEIS K IICHE.

7. AHanu3 u3aepKeK, aHaIn3 KOHKYPEHTOB

8. dopMupoBaHUE IPUHLIUIIOB [IEHOOOpa30BaHUsI.

9. OcHOBHBIE TPUHIUNBI (OPMHUPOBAHUS NPABUIBHOTO TPEACTABICHUS O IOBEICHUH
noTpeouTenei.

10. OcCHOBHBIE TPYIIIBI NOTPEOHOCTEH B MApPKETHHTE.

11. OCHOBHBIE JIMYHOCTHBIE, KYJIbTYPHBIC, COILMAJIbHBIE M ICUXOJIOTHYECKHE (aKTOPBHI,
OTIpeIeNIAONINE OLIEHKH U MOBEICHUE TOTpedUuTeNei.

12. [ToxymarenabCKue poiu U TUIIBI TOKYNATENbCKOTO MOBEACHUS MPU MPUHATHH TOTpEOUTEIEM
pelieHus 0 MpUOOPETEHUN TOBAPA.

13.  Ilpouecc MoaENMPOBAHUS IOBECHUS KOHEUHOTO MOTPEOUTENS B MAPKETHHTE.

14. JIOHATHS «KOHKYPEHIIUSI», «KOHKYPEHTHasi 00pb0ay, «METOJbl KOHKYPEHTHON OOpBHOBI»,
«KOHKYPEHTHOE IIPEUMYILECTBO», «U3yUYEHUE KOHKYPEHTOBY.

15. Cocrasisiromne konuennuu M. IToprepa.

16. XapakTeprucTHKa KOHKYPEHTHBIX MTO3HUIIUH.

17. CermeHTanus pelHKA, MOHITUE U KPUTEPHH.

18. Crpareruu oxBaTa pbIHKa U BEIOOp IIENIEBBIX CETMEHTOB.

19. CermMeHTHpOBaHUE pBIHKA IPOMBILIUICHHBIX TOBAapOB, CETMEHTHUPOBAHHWE pBIHKA
IIPOJIOBOJILCTBEHHBIX TOBAPOB.

20. Crpareruu BIOOpa LIEIEBBIX PHIHKOB.

21. @DaKTOpbI, BAUSIONINAE Ha BEIOOP IENIEBBIX PHIHKOB.

22. [To3unmoHupoBaHue.

23. KiroueBble KOMIETEHIIMH U TOTPEOUTENBCKAs IEHHOCTh KaK OCHOBBI MO3UI[MOHUPOBAHMUS.

24, Onenka 3¢ (HeKTUBHOCTH MO3UIIMOHUPOBAHUSI.

25. B3anMocBs3b cTpareruii BeIOOpa 11eJ€BbIX PHIHKOB U TMTO3UIIMOHUPOBAHUS.

MeToauyeckue peKOMeHAalUN 110 HANMCaHuI0 peepara, TpedGoBaHus K 0OpPMIIEHUIO

Pedepar nomxeH ObITh BBINOJHEH MEYaTHBIM CIIOCOOOM Ha OJHOM cTopoHe Oymaru ¢opmata A4
yepe3 nosropa narepsaia. Liser mpudra nomwken 0brTh uepabiM, pudT TimesNewRoman, 14 nt- Tekct
CJIeZyeT NevaTaTh, COOJI01ast CIeayIOIe pa3Mephl IoJei: BepxHee U HikHee — 20 MM, J1eBoe — 30 MM,
npaBoe — 10 MM. AG3aIHBIA OTCTYI TOKEH OBITH OJIMHAKOBBIM TI0 BCEMY TEKCTY M COCTaBIATH 1,25 cM.
- BbIpaBHMBaHME TekcTa MO MIMpHUHE. - Paspemaercs MCNONb30BaTh KOMIIBIOTEPHBIE BO3MOKHOCTH
AKIIEHTUPOBAHUS BHHUMaHHUS Ha OIpPENETICHHbIX TEPMHHAX, GopMysax, MPUMEHsSI BbIJEIEHUE >KUPHBIM
mpUQPTOM, KYpCHUB, TIOJUEpPKUBaHKE. - TOUKY B KOHIIE 3ar0JIOBKA HE CTaBsT. Eciu 3aronoBok cOCTOUT U3
JIBYX TIPEIUIOKEHUH, UX Pa3JEsaioOT TOUKOM. - [ToguepkuBaTh 3arojoBKu HE JomycKaercs. - PaccrosHue
MEX]ly 3aroJIOBKaMM paszzielia, Mojpasjesna U NOCIEAYIOUIMM TEKCTOM TaK K€, KaK U PaCCTOSHUE MEXITY
3arojIOBKaMu M MPEIbIIYIIUM TEKCTOM, TOJKHO COCTaBIATh | mpolben. - HazBaHue kax10il yacTu B TEKCTE
paboTBl MOXHO MuUCaTh 0ojiee KPYMHBIM IIPU(TOM, KUPHBIM MIPU(PTOM, YeM BeCh OCTAJIbHOW TEKCT.
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[Maparpads! (moapa3zaensl) pacnoiiararoTcsi APYyr 3a APyrom. - B TekcTe pedepaT peKOMEHIyeTCs darie
MPUMEHSTh KPACHYIO CTPOKY, BbI/IETISISl 3aKOHUEHHYIO MBICIIb B CAMOCTOSITENbHBIN a03all. - [lepeuncnenus,
BCTpeyYarolecs B TeEKCTe pedepaTa, HODKHBI OBITh O(GOPMIIEHBI B BHJE MAapKHUPOBAHHOTO HIIH
HYMEpPOBAHHOIO cHHcKa. - Bce cTpaHuibl 00s3aTeNbHO JOMKHBI ObITh IMpoHyMepoBaHbl. Hymepanus
JUCTOB JI0OJKHA OBITh CKBO3HOW. Homep nicra npocraBusieTcst apabckumu iudpamu. - Hymeparus mucToB
HAUMHAETCS C TPEThEro JMcTa (Tmocjie coAepaHus) U 3aKaHuMBaeTcs nocieaHuMm. Ha Tperbem mucrte
cTaBuTcs HOMep «3». - HoMmep CTpaHUIIbI HA TUTYJIBHOM JIUCTE W HAa COJEPKAaHUU HE MPOCTaBisercs! -
Howmepa cTpanu1 npocTaBisioTcs B LIEHTPE BEPXHEN YacTH JUcTa 6€3 TOUKH.

CHHcoK UCTOIh30BaHHON JINTEPATYPHI U MPUIIOKEHHS BKITFOYAIOTCS B OOIIYI0 HYMEPAIHIO JTUCTOB.
- Pucynku u Tabnuiibl, pacriofio’KeHHbIE Ha OTAEIBHBIX JIHCTaX, BKIOYAOT B OOIIYI0 HYMEPALIUIO JINCTOB
Y TIOMEMIAIOT IO BO3MOXHOCTH CIICZIOM 3a JINCTAMU, Ha KOTOPBIX MPUBEACHBI CCHUIKU HA 3TH TaOIHUIIBI WK
wuttoctpauy. TaOauisl 1 WUTIOCTPAIi HyMEpPYIOTCS IOCIeI0BaTeNbHO apaObCcKUMU LU paMu CKBO3HOM
HyMmeparnueil. Jlomyckaercs HyMepoBaTh PUCYHKU U TaOJIUIBI B TIpeeNax paszjiena. B atom ciydae HoMep
TaOIUITEI (PUCYHKA) COCTOMT M3 HOMEpPA pasjiesia U TMOPsIKOBOr0 HOMepa TabJIUIIbI, pa3IeIeHHBIX TOYKOM.
[Tocne nuTaThl HEOOXOAUMO AENATh CCHUIKY HA aBTOpa, HanmpuMep [Ne HCTOYHMKA B CITUCKE TUTEPATYPHI;
cTp.]. M3noxenune nommkHO ObITH MociaenoBaTebHbIM. HeomycTumbl HeueTkue GopMyIUpOBKHU, PEUEBbIE
u opdorpaduueckue ommbku. [Ipn Hamucanuu pedepara UCIOIB3YEeTCs HAYUHbIM CTHIIb U3J0KESHUS

B moaroroBke pedepara HEOOXOAMMO HCIONB30BaTh MaTepuaibl COBPEMEHHBIX H3/IaHUN He
crapuie S JieT.

Crpykrypa pedepaTa BKItoUaeT: 1) TUTYIbHBIN JIUCT, 2) conepkaHue, 3) BBeAeHUE, 4) OCHOBHAS
yacTe 5) 3akitoueHue, 6) CHUCOK JIUTEpaTypbl, 7) mpuioxkeHue (HeoOs3aTenbHas 4acTh) CTpyKTypa
paboThl MOJDKHA OBITh YETKOH, 0OOCHOBAaHHOM TakuM 0Opa3oM, YTOOBI OblIa BHUJIHA JIOTMKA PEIICHHS
npoOsieMbl. Kax1yio HOBYIO 4acTh CielyeT HAaUMHATh C HOBOW CTPAHMIIBI. JTO ke MPABUIIO OTHOCUTCS K
JIPYTMM OCHOBHBIM CTPYKTYPHBIM 4YacTsIM paOOThl: COJIEP)KaHUIO, BBEICHUIO, 3aKIIOYEHHIO, CIHUCKY
JTUTEPATYPBI, TPUIOKECHUSIM.

TuTyabHBIN JUCT COMEPKUT: 1) MOTHOE Ha3BaHUE YUeOHOTO 3aBeIcHUS; 2) Ha3BaHUe Kadeapel, Ha
KOTOPOH BBIMOJNHsIAch paboTa; 3) HaMMEHOBAaHME BHJA pabOTHI, AMCUUIUIMHBL U TeMbI; 4) HaHHbBIE 00
UCIIOJTHUTENIE C yKa3zaHueM (GaMWINM, UMEHHU, OTYECTBAa, HOMepa CTYAEHYECKOW IpyMNmbl; 5) yka3aHHe
JOJKHOCTH JIMIIA, TIPUHSBIIETO padoTy, ero (haMUIuu U UHUIIMAIOB; 6) TOJ] BBIMOJHEHUS PAaOOTHI.

Conepxkanrie B copepkaHum NMPUBOAUTCS MEpPEUEHb BCEX 4YacTel paboThl C yKazaHWEM HOMEpa
cTpaHullbl. Ha3BaHus dacTeil paOOTBI B TEKCTE W COACPIKAHHMH JOJDKHBI COBManaTh. s Hymepamuu
pa3zeNnoB UCIOIB3YETC sl MPOCTask Hepapxuueckas CUcTeMa Ha ocHOBe apadckux uudp. [lepsoii crpanuneit
pedepara sBIseTCS TUTYIBHBIA JHCT, HAa KOTOPOM HOMEpP CTPAHHIIBI HE TMPUHATO CTaBUTh. BTOpoit
cTpanuIeii pedepara sBIsSETCA coepkaHue (Ha HEM TaKKe HOMEp He mpocTaBisercs). Takum oOpazom,
HyMepalusi CTPaHUIl HAaYMHAETCS ¢ TUTYIbHOTO jucta, HO HOMepa cTpaHWI] HAYUHAIOT MPOCTABIISTH
TOJBKO ¢ BBenenusi. HoMep cTpaHuIlbl MpOCTABISETCA B €€ BEPXHEH YaCTH 10 LIEHTPY.

Benenue k pabote TpedyeT 00s3aTeIbHOE OTPAXKEHHUE B HEM CIICIYIOIINX MYHKTOB: 1) BBEJCHHE B
teMy (TIpoOsemy) paboThl; 2) 000CHOBaHKE BBIOOPA TEMBI, OTIPEEICHUE €€ aKTyalIbHOCTH U 3HAYUMOCTH
JUTSI HAYKH U IPAKTHUKH; 3) OTpe/ielIieHne OCHOBHOM 1€ paOOThI ¥ IOJYMHEHHBIX e 00Jiee YaCTHBIX 3a/1a4;
0030p JnHTEpaTyphl MO AaHHOW TeMme; 4) ompeneneHUe TpaHUI] HCCIeqoBaHUsA (TIpeaMeT, O0BEKT); 5)
KpaTKOE OIHCAaHWE HKCIIOJIb30BAHHBIX IMPU HAMUCAaHUM PAOOTHl MCTOYHUKOB OOBeMm BBeneHUS — 1-2
CTpPaHHULIbI

OcHoBHasi 4acTh 3a BBEJCHHUEM CIIEyeT OCHOBHAs YacTh, B KOTOPOH CJIENyeT BBIACIATH
CMBICJIOBBIE TIOJIpa3fesieHus, T.e. CTPYKTypupoBaTh ero. Tpebyercs, 4ToObI BCe pa3zieibl U MOIpa3Aeibl
OBLIM MPUMEPHO COpPa3MEpHBI APYT APYTY KakK MO CTPYKTypHOMY AENEHUI0, TaK U 10 00beMy. B koHIe
KaKJIOTO pasjiesia OCHOBHOM 4acTH HEOOXOAMMO 1aTh KpaTKue BbIBOABL. O0BeM OCHOBHOM yacTu — 12-17
cTpaHull 3akitoueHne B 3akioueHnn He0OX0IMMO CyMMHPOBATh BCE T€ BBIBOJIbI M HAYYHBIEC JJOCTHKCHUS,
KOTOpBIE ObLIN c/ieNiaHbl B paboTe, a TaKKe ONMpeleanTh HalpaBIeHUs Ui JalbHEHIINX UCCIeI0BaHUN B
nanHoi chepe. OObeM 3aKitoueHHst — 1-2 CTpaHHULIBL.

Cnucoxk mnutepatypsl Kakaplii HCTOUHUK JOJKEH COAepXkaTh CcleAykolue o0s3aTeabHbIe
PEKBHU3UTHL: - (GaMIIIMs U WHHUIMATBI aBTOPA; - HAMMEHOBAHUE; - U3JAaTEIbCTBO; - MECTO M3JIaHUs; - TOJ
u3nanus. Bce WCTOYHWMKHM, BKIIOYEHHBIE B OuOMMorpaduio, MOMDKHBI OBITH  TOCIEAOBATEIBHO
MIPOHYMEPOBAHBI U PACTIOJIOKEHBI B CIICAYIOMIEM MOPSIKE: - 3aKOHOAATEIbHBIC aKTHI; - TOCTAHOBJICHUS
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[IpaBuTenbcTBa; - HOPMATUBHBIEC JTOKYMEHTBI; - CTATUCTUYECKUE MaTepuabl; - yueOHas JuTeparypa — B
asiaBUTHOM TIOPSIZIKE TI0 TIEPBOM OyKBe (pamMmIiu aBTOpa; - MEPUOANICCKUE U3TaHUs (Ta3€ThI, KypPHAJIbI);
- UHTEPHET-CAlTBhI.

Kputepun onenku pedepara. Ilpu onenke pedepara mnpenogaBaTesib PYKOBOACTBYETCS
CICAYIOIUMU KPUTCPUAMU: — COOTBCTCTBUC COACPIKAHUSA TCKCTA BBI6paHHOﬁ TEMC, — HAJIMYHUC JeTKOH U
JIOTUYHOM CTPYKTYPBI; — KAYECTBO aHAJTUTUUYCCKON pabOThI, MPOJIEITaHHOM NTPU HanucaHuu pedepara; 12 —
HUCIIOJIB30BAHUEC aJACKBATHBLIX BBIGpaHHOﬁ TCMC JIUTCPATYPHBIX HCTOYHHUKOB;, — CAMOCTOATCIIbHOCTD,
HEBTOPUYHOCTh TEKCTa; — OOOCHOBAHHOCTH C/ENaHHBIX aBTOpPOM pedepara BBIBOJOB, COOTBETCTBHE UX
MIOCTABJIIGHHOW 1IE€IH; — OTCYTCTBHE opdorpapuueckux, MyHKTYallMOHHBIX, CTHJIMCTHUECKUX, a TaKKe
(haKkTH4YeCKuX OIMMOOK; — COOTBETCTBHE OGOPMIICHHS PAaOOTHI MPEIBABIIEMBIM TPEOOBAHUIM; — CIAYU
pedepara B yCTaHOBJICHHBIN CPOK.

5.3 HPOMEXYTOUYHASA ATTECTALIUA

TunoBble KOHTPOJIbHBIE 33/JaHUS WM HMHBIE MaTepUasibl, HEOOXOAUMBIE IJIsl OLIEHKH 3HaHWM,
YMEHH, HABBIKOB U (MJTH) OTIBITA JIEATEIHHOCTH, XapaKTePU3YIOIIHUX 3TAIlbl (HOPMHUPOBAHUS KOMITETEHITUI
B IIPOLIECCE OCBOCHHS 00pa30BaTEIbHON MPOrpaMMBbl 2 ceMecTp

HTorosslii TecT (€ 0OTBeTaMH) JIs1 NPOBEPKHU ¢(POPMHUPOBAHHOCTH KOMIIETEHIUIH

VYK-1. CniocoGeH ocyImecTBIATh MOUCK, KPUTUUECKUI aHAIM3 U CUHTE3 WH(OpMaIiu, MPUMEHSTh
CHUCTEMHBIN MOAXO0/ JJIsl pEeLIEHUs MOCTaBICHHBIX 3a/1a4
1. IlpounTaiiTe TeKCT U BbIOepUTE NMPABUJIbHBIN 0TBeT Kak Ha3bIBaeTCs 1eJ€HANpaBICHHAs CUCTEMA
CIUTAHUPOBAHHBIX PEKJIAMHBIX MEpPONPUATUN, OOBEIWHEHHBIX OJHOM wuAeed W KOHICTIHEH IS
JIOCTMKEHUS KOHKPETHOM MAapKETMHTOBOM II€JIM B PAMKaX COrJACOBAHHON MAapKETUHIOBOW CTpaTeruu
peKIamMojaTens, B YCTAaHOBIICHHBIC MPEABAPUTEIHHBIM aHAIM30M MEPUOJl BPEMEHHU, 00JIacTh NEHCTBUS,
PBIHOK U IIEJIEBYIO Ay JUTOPUIO?
1. Pexnamuasi kammnaHust
2. MeaunannanupoBaHue
3. [IponBmxenue
4. KoHTeHT

IIpaBuabHbIH oTBeT 1
2. IIpounTaiiTe TeKCT W BbIOepPUTe NMPABUJIBLHBII O0TBeT Kakas u3 npusedenHvix Hudice npobdiem,
NPensimcmeyiowux WupoKomy npumMerneHuro mapkemunaa 6 Poccuu, aensiemcs OCHO8HOU.
l. HECTaOUJIbHOCTh PHIHKOB
2 OTCYTCTBHE ITepCOHAaIa HEOOXOAUMON KBaTU(UKAIIUN
3. OTCYTCTBUE PECYPCOB
4 HEJ0CTATOYHOCTb KOHTPOJIS 3a JCHCTBUEM OpraHu3alui

IIpaBuibHbBII OTBET 2
3. IIpounTaiiTe TeKCT U BbI0epUTe NMPaBUIbHBIN 0TBeT. Kak Ha3bIBaeTCs Mpoliecc nepeaadn LeaeBou
ayIUTOpUU MHPOpPMAIUH O IPOAYKTE?
1. TapreTunr
2. PerapreTunr
3. OxBar
4. MapKeTUHIOBbIE KOMMYHUKAIUU

IIpaBuabHbIH OTBET 4
4. IlpounTaiiTe TeKCT U BbIOepUTE MPABWIbHBINA O0TBeT. Kakol KoHyenyuu npeonpuHumMamenbCkoll
0esamenbHOCMuU O0NIHCHA COOMBEMCMBO8AMb paboma 20CMUHUYbL:
1. Konueniuu coBepIEeHCTBOBAHMS TOBapa, MPOAYKTa, YCIYTH;
2. Konuenmuu HHTEHCU(UKAUN KOMMEPUYECKHX YCHUIINM;
3. Konuenuuu conuanbHO-3TUYHOTO MapKETHHTA;
4. KoHuenuus MapKeTHHIa B3aUMOICUCTBUSL.

IIpaBuibHbI oTBET 4

5. IIpounTaiiTe TeKCT U BbI0EPUTE MPABUJIbHBINA OTBET. UTO IOHMMAETCS MO/l KOHKYPEHIMETT Ha TYPUCTCKOM

pBIHKE?
A) CoTpyIHUUECTBO TYPUCTCKAX KOMITAHUH JJIsi COBMECTHOTO MPOJBIIKEHHUS MTPOIYKTa
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b) ComepanaecTBO MeX Iy TYPUCTCKUMH MPENIPUATHIMHE 32 HanOoJiee BEITOTHBIC YCIIOBUS MMPON3BOICTBA U PEaTH3aNN
TypHPOIYKTa
B) O6MeH onBITOM MEXIY TYPHCTCKUME OPTaHU3AIUSIMHA
I') O6pennHEHNE TYPUCTCKUX (DUPM B aCCOIHAIIH
[IpaBunbHEIT 0TBET: B)
6.IIpouuTtaiite TekcT M BbI0epUTEe NPAaBHIbBHBIA OTBeT. UYro sBiseTcs IIaBHBIM  (DAKTOPOM
KOHKYPEHTOCIIOCOOHOCTH TYPHUCTCKOI ecTHHAIMK, 1o gaHHsiM FOHBTO?
A) Tonbko HH3Kasi CTOUMOCTb TTOE3TKH
B) KoMIuIeKCHBIH OTIBIT, BKIFOYAIOMNNA HHPPACTPYKTYPY, KYJIBTYpHOE HACIEANe U SKOIOTHIECKYI0 0€30I1acHOCTh
B) Hanuuwne 6071b110T0 KOJIMIECTBA OTENEH
I') Pa3zBuTas TpaHCHOpTHAS CETh
[IpaBunbHEIT 0TBET: B)
7. YcTaHOBHTE NPABWIBHYIO MOC/I€10BATENbHOCTb. JeiCTBUI P CO3MaHMK GPEH/Ia MaJIOro roposa (o OTbITY
POCCHICKHX KEHCOB).
A) ConmonornyecKie OpoCkH KHUTENeH 1 BHEITHEH ayAUTOPUH IUIS BBISABICHHUS aCCOIMAIINI
B) BrisaBnenne yHUKaIBHBIX IEHHOCTEH U JIETEH TEPPUTOPUHI
B) ®opmynupoBanre KOHIETINH OpeHa
I') Busyanu3zamnust u co3naHue KHUTH OpeHa
1) Baenpenne O6peHzia B TOPOICKYIO CPENy M CYBEHHPHYIO TPOTYKIIHIO
IIpaBuibHbI 0TBET A -5 —>B —>T — ]|

8. YcranoBuTe NPaBUJIBHYIO NOCJIE€I0BATEIbHOCTD. 3TanoB pa3padoTku OpeHa TEPPUTOPUH.
A) Pa3zpaboTka MIEHTUYHOCTH U BU3YaJbHBIX JJIEMEHTOB OpeHia

B) Omnpenenenue nenei u 3a1a4 OpeHMHTa

B) Ouenka 3¢ ek THBHOCTH 1 MOHUTOPUHT PE3yIbTaTOB

I') UccnenoBaHue TeKyIIEero BOCIPUATUS TEPPUTOPUU U aHAIN3 KOHKYPEHTOB

1) BHenpenue u npoasrxeHue OpeHza

IIpaBuiabHbIl 0TBET: 5 > — A — ][ > B

9. IIpounTaiiTe TeKCT U BbI0EPUTE MPABWUJIbLHbBINA OTBET. UTo U3ydaeTcs PU aHAIM3€E PHIHKA Typu3Ma?
A) TonbKO LIEHBI Ha aBUAOUIICTHI

B) Crpoc, mpemoxxeHre, KOHKYPEHTHI, IIEHBI, TPSH/IBI U IIOTPEOHOCTH KINEHTOB

B) Toipko NOTOAHBIE YCIOBUS B PETHOHAX

I") TosbKO UCTOPUYECKHE NOCTONPUMEIATESITLHOCTH

[IpasunbHEIT 0TBET: B)

1

A) CHWXeHHE LIEHbI HA TYPUCTCKUH TPOIYKT
b) Cezonnble cKuaKu

*_B) IoBblmenune kauecTBa 00CIy»KHBAaHHS 1 YHUKAJILHOCTH IIPOrPaMMBI Typa
') I[IpoBenenue pacnpoaax "ropauux" myTeBOK

HpaBunbHeIil 0TBET: B)

01. YcranoBure MIPaBIWIBHYIO ITOCIIEAOBATEIFHOCTD ATAIIOB MOTHBAIIMOHHOTO MPOIIEcca MOTPEOUTENS TYPUCTCKUX YCIIYT.
¥) Onpenenenre HanpaBIeHUS TEHCTBUS
B Yrosnersopenue HOTPEOHOCTH
B) OcymectBnenue neicTBust
) BozHukHOBEHHE OTPEOHOCTH
A) Touck myTeil yI0BIETBOPEHHS IOTPEOGHOCTH

MpaBwibHblil 0oTBEeT — ]| > A —>B —b

T2. YcranoBure cooTBeTcTBHe COOTHECUTE TIOHITHE U €TO COJEPKAHUE:

¢. MenuaMeHe [KMEHT

2. MenuamapkeTHHT

T. CoumanbHbIe CETH / colMalbHbIe MEINA

. JMCUMIUIMHA JEJIOBOTO aJIMUHHUCTPUPOBAHUSA, KOTOpAsk BBISBIISIET UM OINUCHIBAET CTPATETHUYECKUE U
BnepanroHHbIE SIBJICHUS U TPOOJIEMbI B pYKOBOJICTBE MEIUa IIPEANPUITHIA

$. MHOXKECTBO OTHOCHUTEIIBHO HEIOPOTHMX M IIUPOKO JOCTYIHBIX 3JIEKTPOHHBIX HWHCTPYMEHTOB,
HO3BOJIAIONIMX JTFOOOMY YETIOBEKY MyOJMKOBATh U MOJIY4YaTh HHPOPMAIIHIO, COTPYIHUYATH U BBICTPAUBATh
OTHOIICHUS C IPYTUMHU JTIOIbMHU

u B. xoMIIekc ycunuii, HarpaBiIeHHbBIX Ha TPOJBIKEHUE CAMUX CPEJICTB MAaCCOBOM MH(POPMAIINHN HA
MeuapbIHKe

BlpaBuibHblii otBeTr 1 A2B3b

BB, YcTaHOBHTE COOTBETCTBHE: ME/1y KOMIIOHEHTOM OpEeHa TEPPUTOPHHU M €r0 XapaKTePUCTUKOM.
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Komnonent

1. UnentraHocTh OpeHna

2. IMumK TeppuTOpUn

3. [Mo3unmonupoBaHme

4. Pemryramus

XapakTepucTuka

A. COBOKYNHOCTh YHUKAJIBHBIX XapaKTEPUCTHUK, OTJINYAIOUINX TEPPUTOPHIO OT APYTUX
b. Crio>xuBIIMICS B COHAHMU LIEJIEBBIX ayJUTOPHI 00pa3 MecTa

B. Onpenenenue mecta TEppUTOPUU CPEAN KOHKYPEHTOB B BOCIIPHSITUH Ay AUTOPHU
I'. YcroitunBas ouieHKa TEppUTOPUHU, OCHOBAHHAS HA MOJATBEPKIECHHOM OIIBITE
IIpaBubHBIH OTBET 1-A, 2-B, 3-B, 4-T’

14. YcTaHOBUTE COOTBETCTBHE: MEXy TUIIOM PBIHOYHOM CTPYKTYpPBI U €€ XapaKTePUCTUKOM.
Tun peiaka

1. Yucras MoHONONUS

2. Onurononus

3. MoHomomucTrIecKast KOHKYPEHIINS

4. YncTas KOHKYPESHIUSA

XapakTepHucTuka

A. MHOXeCTBO TIPOJIaBIIOB, OJJHOPOIHBIN MPOAYKT, CBOOOIHBIN BXO/

b. OnuH nponaser, yHUKaJIBHBIN MPOIYKT, BXOA 3a0JIOKUPOBaH

B. Heckonbko KpynHBIX IPOIAaBIOB, B3aUMO3aBUCUMOCTD

I". MHOkeCTBO POIaBIOB, u(depeHIIUPOBAHHBIN POAYKT, CBOOOIHBINA BXO/
IIpaBuibHBI OTBET 1-B, 2-B, 3-T, 4-A

15. YcraHoBUTE COOTBETCTBHE: MEXIY HHCTPYMEHTOM NPOABMIKCHUS TCPPUTOPUH U IPUMEPOM €ro MCIOIb30BAHUS.
WucTpymeHT

1. CoObITUIHBIN OpEeHIHT

2. ToBapHbIil OpeH TEppPUTOPUN

3. BuzyansHast nICHTUDUKAIIS

4. IHBeCTUIIMOHHBI MapKETHHT

IIpumep

A. Exeromusrit pectuBans "Houn 6enbix Houel" B Cankt-IletepOypre

b. Bonorozckoe macio, TyJIbCKHM NPSIHUK, KACTUHCKOE JTUThE

B. Pa3pabotka sorotuma u GUPMEHHOTO CTHJIS TOPOJa

I'. IIpe3eHTalyss S9KOHOMHYECKOTO OTSHIIHAIA PErHOHa Ha opyme

IIpaBWJIbHBIA OTBET 1-A, 2-B, 3-B, 4-T
OIIK-4. CnocoOeH OCYIIECTBISATh HCCIEIOBAaHHE TYPUCTCKOTO pbIHKA, OPraHW30BHIBATh MPOJAXKH M
HPOJBIKEHHE TYPUCTCKOTO MPOTyKTa

16. YcTraHoBuUTE COOTBETCTBHE MEX]y JIEMEHTOM KOMIUIEKCA MAPKETHHTa B TYPU3ME U €r0 XapaKTEepUCTUKOM.
DOneMeHT KOMIUIeKca MapKeTHHTa

1. IIpoayxt (Product)

2. llena (Price)

3. Mecro (Place)

4. lIponsmxkenne (Promotion)

XapakTepHucTuka

A. COBOKYITHOCTH TYPHCTCKHX YCIYT, pa0OT B TOBapOB, 00Pa3yIOMIUX Typ
b. [lenexxHoe BBIpa)k€HHUE CTOUMOCTH TYPUCTCKOTO IIPOAYKTa

B. Kanaier cOpITa 1 crcTeMa peaan3anud TYpPOB

I'. Kommynukammm o mHGOPMHUPOBAHHIO TOTpeOnTENe
IIpaBuibHBI OTBET: 1-A, 2-B, 3-B, 4-T’

17. YcraHoBuUTE COOTBETCTBHE MEXK]Ty ATAllOM XKHM3HEHHOTO IIUKJIa TYPUCTCKOTO MPOAYKTa U MapKEeTHHIOBOH 3a1aueil.
Oran XUT

1. Buenpenue

2. Poct

3. 3penocTtb

4. Cnag

MapkeTuHronas 3agada

A. Makcumu3anus MpuObLTH U yAEpKaHNE JOIN PhIHKA

b. ®opmupoBanue cipoca U y3HaBa€MOCTH

B. Moandukanys mpoIyKTa U IIOUCK HOBBIX HUTII

I'. Cokpauienue 3arpat u "CHATHE CIUBOK"

IIpaBuibHBII OTBET 1-B, 2-A, 3-B, 4-T'
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18.; YcTaHoBHTE COOTBETCTBHE MEXIy METOJIOM cOOpa MapKeTHHIOBOH HH(OPMALIMK U €r0 XapaKTEePUCTUKOM.
Merton
1. Onpoc 2. Habmonenue
3. DKcnepuMeHT
4. ®okyc-rpymmna
XapakTepucTuka
A. UzyueHune noBeaeHus MOTpeOUTEIEH B €CTECTBEHHBIX YCIOBHX
b. Ilomyyenne nHdoOpManny myTeM BOIIPOCOB K PECHIOHICHTAM
B. C6op naHHBIX IPU H3MEHEHUH KOHTPOIHPYEMBIX (hAKTOPOB
I'. I'pynnoBoe HHTEPBBIO IO 3apaHee MOATOTOBIEHHOMY CLICHAPHIO
IIpaBuJbHBI OTBET 1-B, 2-A, 3-B, 4-T'
19. YcTraHoBHTE COOTBETCTBHE Mex Iy STallOM MapKETHHIOBOT'O HCCIIEJIOBAHMS U €T0 COEPKAHMEM.
Dran ucciaeq0BaHNs
1. Onpenenenuie MpoOIeMbl U TieNei
2. Pa3paboTka niaHa ucclieIoBaHus
3. Coop unpopmanmu
4. AHanu3 u oT4er
Cogeprxanue sTamna
A. Coop uHpOpMAIIUH C UCTIONHE30BAHHEM BBIOPAHHBIX METOJIOB
b. Uerkas GpopMynupoBKa TOTo, 4YTO HY)KHO y3HATh
B. Br16op mMeTo0B, onpeeneHne BBIOOPKH, COCTaBICHUE aHKET
I'. O6paboTKa JaHHBIX ¥ MMOJTOTOBKA BEIBOJOB
I

50. YcTaHoBUTE COOTBETCTBHE MEXIY METOAOM aHaJln3a KOHKYPCHIMHU U €r0 Ha3HAYCHUCM.

eToJ
1. SWOT-ananu3

. Mogens niatu cun Iloprepa
¥ PEST-ananmus
dL DKCTIepTHBIN OIIPOC
Hasnauenue
f- OueHKa KOHKYPEHTHOM CPE/IBI M CHII, BIMSIOIINX Ha OTPACITh
b. BrisBiieHme CHITBHBIX U CJIA0BIX CTOPOH, BO3MOXKHOCTEH U YyTpo3
BI Omnpenenenne NpeAnoOYTEHUH NOTpeOUTENeH OTHOCUTEIBHO HOBOH YCITyTH
H. Ananus BHemwHUX GaKTOPOB MAKPOCPE LB
IIpaBuibHbBI OTBET 1-B, 2-A, 3-T', 4-B
21. YcraHoBuTE NPaBUWIBHYIO MOCJAE€A0BATEC/IBbHOCTD 5TarioB MapKETUHIOBOI'0 IIJJAHUPOBAHHUS Ha TYPUCTCKOM
WpeaIpUATHH.
pB) Pa3zpaboTka MapKeTHHrOBOM cTpaTeruu

) Ananu3 tekymiei curyarmu (SWOT-ananus)
B) ITocranoBka 1ieneil 1 3a1a4 MapKeTHHTa

) KoHTpONs 1 KOppEKTHPOBKA IIJIAHOB
1) PaspaboTka OneparuoHHbIX MIaHOB (MAPKETHHIOBBIX MEPOIPHUATHIL)
1P: 2-B, 3-A, 4-T

2. YcTaHOBHTE NPaBUWIBHYIO NOCJIE€I0BATEJIbHOCTD 3Tanos pa3pab0TKH HOBOTO TYPHCTCKOTO IIPOIYKTA.
é) IIponsuxeHue Typa Ha PEIHOK
b) I'enepanust uaeit HOBOro Typa

) Kommepuunanuzanust
M) Ananus peiaka n ot60p uaeit
J) PazpaboTka KOHIETIIINH Typa
HpasuiabHblii oTBeT: 5 > — 1 > A —> B
3. Yceranosure NPpaBWIBHYIO ITOCJICI0BATCJIBHOCTD
NETaHOBUTE NPABUIBHYIO MOCIIEI0BATEIBHOCTh 3TANOB MPOBEACHUSI MAPKETHHIOBOTO NCCIIEIOBAHMS.
ﬁ) Co6op nnpopmanuu
b) Aranm3 pe3ynbTaToOB M MOATOTOBKA OTYETA
B) Onpenenenue uenei u 3a1a4 UCCIEAOBAHUS
P) PaszpaboTka MHCTpyMeHTapus (aHKET, MIaHa BHIOOPKH)
T IIpaBuiabHbIil 0TBET B ->T — A — b
B4. YcraHoBHTE NIPABHJIBHYIO NOCJE10BATEIbHOCTD
¥craHOBUTE NIPABUIIBHYIO MOCIIEI0BATEILHOCTh 3TAOB Pa3pabOTKU TyPHUCTCKOTO MPOAYKTa.
41) Buenpenne npoaykra, o0yueHue nepconana, opopmieHHe JOKYMEHTALUH
b) Hccnenosanue peiHKa, Crpoca i HPeIoKeHUs, pa3paboTKa mporpaMMsl Typa
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B) ®opmupoBaHue CHCTEMBI YIIPABICHUSI IPOU3BOICTBOM U COBITOM
I') OkcnieprmenTanpHas OLEHKA, TPOOHBIHN TYp, MPE3CHTAIHS TPOAYKTa

IIpaBuiabHbIH 0TBET b > T — A —» B

25. YcraHoBUTe NPABWIBHYI0 IOCJ€I0BATEIbHOCTb. 5TaloB OIEHKH YPOBHS KOHKYPEHTOCIIOCOOHOCTH
HIPEeANPUATHH TYpUCTUUECKONH HHAYCTPHH.
A) Pacuet 006001IEHHOTO KPUTEPHSI
b) Be16op kpuTepueB 1 UX OlleHKa
B) CpaBHUTENBHBIN aHAIN3 MTPEATIPUATHI
I') Omnpenenenne k03¢ GUINEHTOB BECOMOCTH KPUTEPUEB
IIpaBuibHbIi 0TBET b —>T — A — B

26. IlpounTaiiTe TeKCT U BbIOepUTEe NPABWIbHBIH OTBET. YUTo sBISETCS INABHON LEBIO MPOBEICHHS
MapKETHHTOBBIX HCCIIEI0BaHU B Typu3me?

A) YBenuyeHune mraTa COTpyJHUKOB

B) ITonyyenue nocroBepHO MH(OPMALIUK AJIsI CHIDKSHUS HEOTIPEACIEHHOCTH IIPY NPUHATHH YIPABICHYECKUX PELICHUH

B) Pactmpenue opucHBIX mutomae

I') [ToBeimieHwe 3apabOTHON TITATHI IIEPCOHANA

[IpasunbHEIT 0TBET: B)

27. llpouuTaiiTe TEKCT U BbIOEPUTE NPABUIbHBIN OTBET. UTo U3 NEPEYNCIEHHOTO OTHOCUTCS K (pakTOpam
MaKpoCpebl MApKETUHTa TYPUCTCKOTO MPeIpUsiTHs?

A) INocraBmykyu ycuyr

b) KonkypeHTsl

B) [Monutuyeckas CTaOMILHOCTh

I') [Mocpemunkmn
IIpaBuibHbIii oTBeT: B)

28. IpouuTaiiTe TEKCT M BHIGEPUTE NPABHILHBII 0TBET. Kakoii 3]IeMEHT CHCTEMbI MAPKETHHIA
TYPUCTCKOTO MPEINPUATHS OTBEUACT 3a JOBEACHUE MPOIAYKTA JI0 MOTpeOnTENs?
A) IleHooOpa3zoBaHue
B) CorIT (qucTpulyims)
B) IIpoxyxToBas monuTuka
I') MapkeTHHrOBbIE€ UCCIEIOBAHUS
IIpaBuabHblii oTBeT: B)

29. IIpounTaiiTe TEKCT U BLIOEPUTE MPABUILHBIN OTBET. Kakas 0COGEHHOCTh OTIHYACT MAPKETHHT B
TypHU3MeE OT MapKeTHHTa TOBapOB?
A) B0o3MOXXHOCTB CKJIQAMPOBAaHUS MIPOIyKTa
Bb) HeocsizaemocTs ycmyru
B) Crannapruszamus kauecTsa
I') OtcyTcTBHE CE30HHOCTH
IIpaBuibHblii oTBeT: B)

30. IIpounTaiiTe TeKCT ¥ BbIOepUTE NPABUJIBHBIH OTBET. UTO SIBISETCS OCHOBHBIM IIPOYKTOM B CHCTEME
MapKeTHHTa MPENPHUATHS HHIyCTPUH TypHu3Ma?

A) ToBap MaccoBOro noTpedIeHus

b) Typuctckas ycnyra

B) [IpombIneHHOE 000pYI0BaHUE

I') CeipneBrie pecypcbl
IIpaBuibHblii oTBeT: B)

NHucTpykiusa no BeinojiHeHuto. [Ipu oTBeTe Ha BOMPOCHI:
BoiOpare oauH mpaBuiabHBIA  OoTBeT. JlomomHUTH  (¢pa3y, CONOCTaBUThb, YCTaHOBHTH
MOCIIe0BATEIHHOCTh

Bomnpock! 1151 caMOCTOATEIbHON MOATOTOBKH K 9K3aMEHY U 3a4€Ty

1 Packpotite ciermu)uky MapKeTHHTa yciayT. OMUIINTE OCHOBHBIE XapaKTEepPHBIE 0COOEHHOCTH YCIYT B MapPKETHHTE.

2 PackpoiiTe CynHOCTh U KIACCH(PHUKAIIIO YCIYT KaK 00bEKTOB MapKETHHTA B TYPH3ME.

3 OxapakTepu3yliTe YpOBHH MapKeTHHTa B HHAYCTPUHU Typu3Ma. [IpoaHanmmsupyiite ycaoBrs IPUMEHEHUS U
3((eKTUBHOTO Pa3BUTHS MapKETHHTA B MHAYCTPHH TypH3Ma.

4 OnuiIuTe COCTAaBHBIC ANEMEHThI CUCTEMbl MAPKETUHTA TYPUCTCKOTO MPEANPUITHUS: UEH, 3a]Ja4H, TPUHIIUIIBI U
(hyHKIIMK MapKeTHHTA.

5 OxapakTepHu3yiTe 3Tarbl Mpoliecca MapKETUHIOBOTO KCCiieoBanus. Packpolite GopMbl opraHu3aiuu
MapKETHHTOBOT'O HCCIIE0BaHUSI.

6 OxapakTepu3yiTe MapKETHHIOBYIO HH(OPMAIIHIO, PACKPOUTE MOIXObI K e¢ Kiaccubukaiuu. [Ipoananuzupyire
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HNPUHIUIEI (OPMHUPOBAHHUS U UCIIOIb30BaHHUS MAPKETHHIOBOW HH(OPMALUH.

7 OxapaxTepu3ylTe MeTo 6 cOOpa MepBUYHON HHPOPMALINH, JalTe NX CPABHUTEIBHYIO XapaKTEPHUCTHKY.

8 OxapakTepH3yiTe BHEIIHIOIO MaPKETHHTOBYIO HH(OPMALHIO TYPUCTCKOTO NPEANPHUSITUS, PACKPOITE METOBI
coopa.

9 OnmmmuTe NOAXOABI K OPraHU3aIMHY MPOIEcca MAPKETHHTOBBIX MCCIIEAOBAHNI B HHAYCTPHH TypU3Ma U
TOCTENPUIMCTBA.

10 Ilpoananu3upyiiTe OCHOBHBIE HAIIPABICHNUS MapKETUHIOBBIX UCCIIEIOBAHUN TYPUCTCKOTO MPEANPHSTHUS.

11 Packpoiite moHsTHE CpeAbl MAPKETUHTA TYPUCTCKOTO MPEANPUATHS, OXapaKTepU3yiTe ee IeMEeHTHI.

12 Oxapakrepu3yiiTe CTPYKTYPY BHEILHEW Cpeibl TYpUCTCKOTro npennpustus. [Ipoananusupyiire pakTopsl BHEIIHEH
Cpesbl.

13 Ilpoananu3upyiTe CTPYKTYpY BHYTPEHHEH Cpebl TYPUCTCKOTO MPEAIPHUITHS.

14 OxapakTepu3yiiTe METOBI OIICHKH BIHAHUS pakTopoB BHemrHel cpensl (STEP-ananmn3 , SWOT-ananms).
Packpoiite anropuT™ IpUMEHEHHUS TaHHBIX METOJIOB.

15 Packpoiite MoHATHE KOHBIOHKTYPHI PBIHKA, OIHIINTE 3TAIBI €¢ HccienoBanus. OxapakTepu3yiTe Ha3HaAUCHNE
KOHBIOHKTYPHOTO ITPOTHO3a, €T0 BHIbI, @ TAK)KE METObI KOHBIOHKTYPHOTO TIPOTHO3A.

16 IIpoanamm3upyiiTe MOHATHE KOHKYPEHIUH, JalTe XapaKTEPUCTUKY €€ OCHOBHBIX BHJIOB.

17 Onmmmre GakTopsl, BIMAIOMNE Ha CHITy KOHKYPEHTHOI O00pbOBI B MHIyCTpHH Typu3Ma. Packpoiite copepxanue
MOJIENIN TIATH cuil KoHKypeHIH M. ITopTtepa.

18 OxapakTepu3yiiTe KOHKYPEeHTHOE MPEUMYIIIECTBO TyPUCTUIECKOTO IPEAIIPUATHUS - CTPATETHS €r0 JOCTHKECHHUS.
OnwumuTe BO3MOXKHBIE PEaKIIMi KOHKYPEHTOB Ha PhIHKE

19 Packpoiite MOeb MOBEACHHS MOTPEOUTENS TYPUCTCKOTO IpoayKTa. [Ipoananu3upyiite pakTopsl, OKa3bIBAIOIINE
BIIHMSIHHE Ha OTpEeOUTENIeH TYPUCTCKUX YCIIYT.

20 ITpoananu3upyiTe 3TAMbl Npoliecca NPUHATHS PELUICHNUS O IPUOOPETEHUH TYPUCTCKOTO NpoaykTa. Packpoiite
METO/IbI OIIEHKHU CTETIEHH yI0BIETBOPEHHOCTH/HEYIOBIETBOPEHHOCTH OTPEOUTEIEH.

21 OnummuTe CynHOCTh CTPATETHYECKOr0 MApKETHHIOBOTO TUIAHUPOBAHUS JICSITEIHOCTH TYPUCTCKOTO TIPEIPHUSTHSL.

22 Packpoiite, 4TO HOHUMAIOT MO/ TEKYIIUM IJIAHUPOBAHUN MapKETUHTOBOM AEATENBHOCTU TYPUCTCKOrO
npeanpustus. OXxapakTepu3yinTe METOIbI pa3paboTKH OI0PKeTa MApKETHHTA PEATIPUATHS.

23 OnumuTe NOHATHE CETMEHTAUHN TyPUCTCKOTO PBIHKA, IEPEUUCIIUTE OCHOBHBIE IPHU3HAKU CErMEHTAllUU.
PackpoliTe pa3HOBUAHOCTHU U 3TaNbl CETMEHTUPOBAHUS TYPUCTCKOTO PHIHKA.

24 OxapakTepu3yiTe MOHATHE U KPUTEPHUH BHIOOPA IIENEBOTO PHIHKA TYPUCTCKUX YCIyT. OMUIINTE METOIBI TIOUCKA
ONTHMAJILHOTO KOJINYECTBA IIEJIEBBIX CETMEHTOB TYPUCTCKOTO PHIHKA.

25 Omnummre NoaX0/b! K OPTraHU3aMH MapKETHHIOBOTO HCCIIEIOBAHHSI TYPUCTCKOTO PHIHKA.

26 PackpoiiTe THITBI [IEJIEBBIX TYPUCTCKUX PBIHKOB. OmumuTe (GaKTOpPhI, BIUAIONINE Ha BEIOOP CTPATETHH 0XBaTa
TYPHUCTCKOTO PBIHKA.

27 YxaxuTe, 4TO MOHUMAIOT MO NO3ULIUOHUPOBAHUEM TYPHUCTCKOTO MPOAYKTA, MPOaHATU3UPYyHTE OCHOBHBIE
MOJXO0/bI K MO3UIIMOHUPOBAHUIO.

28 TypucTCcKHl IPOAYKT B MAPKETUHIOBOM AesiTenbHOCTH. Kitaccudukanms TypuCTCKUX POAYKTOB.

29 PackpoiiTe KOHLENIHIO KU3HEHHOT0 IUKJIAa TYPUCTCKOTO MPOAYKTa. YKaXKUTe, YTO MOHUMAIOT O] IPOAYKTOBBIM
noprdeneM TypUCTCKoro npeanpusatus. ONUIIKUTE Tanbl pa3padOoTKK M BHEIPEHHS Ha TYPUCTCKUI PHIHOK MPOAYKTOB
HOBHHOK.

30 OnummTe NOAXOBI K OIEHKE KOHKYPEHTOCIIOCOOHOCTH TyPHCTCKOTO MTPOIYKTA.

31 IIpoananu3upyiTe NOHIATHE, 3HAUYCHNUE U CXEMY KOMMYHHUKAWI Ha MPEANPHUATHAX c(epbl HHAYCTPUU TypU3Ma U
rocTenpuuMcTBa. OMHUIINTE MTOAXO0/IBI K HCCIICTOBAHUIO PEKIIAMBL.

32 OxapakTepu3yiTe Iporecc BO3eHCTBH KOMMYHHUKANNN Ha IOTpeOUTEIel B 3aBUCIMOCTH OT MIX CTEIICHH
TOTOBHOCTH K TTOKYTIKE.

33 OnummTe METOIOTIOTHIECKIE OCHOBBI MAPKETHHIOBBIX HCCIIEIOBAHMN TOTPEOUTENEH TyPHCTCKHUX YCIIYT.

34 Ipoananu3upyiTe (HakToOpsl, BIUSIONINE HA TOTPEOUTENEH TYPUCTCKUX yciIyr. ONHUIINTE MOTHUBBI ITIOBEICHUS
NoTpeOuTeseH.

35 OnumuTe CTPYKTYpy KOMILIEKCAa MAaPKETHHIOBBIX KOMMYHUKAIUH MPEIIPUATHHA HHIYCTPUU TYypPHU3MA.
OxapakxTepu3yiTe KOMIUIEKC MapKeTHHTa: MOHATHE, oaxosl. OxapakTtepu3syiite 4P, 7P, 9P B MmapkeTHHTe TypHCTCKOI
HHIYCTPHH.

36 PackpoiiTe MOHATHE «UMUIXK TYPUCTCKOTO MpeANpusATHs». OpraHu3aiust 00IecTBEHHOTO MHEHUS (TTabIiK
puneitra3 PR).

37 PaccMOTpHTE CPaBHUTEIBHYIO XapaKTEPUCTUKY OCHOBHBIX CPE/ICTB IIPOBI)KECHHS TYPUCTCKOTO IIPOAYKTA.

38 [Ipoananusupyiite GakToOpHl, BAUAIOMNE HA GOPMUPOBAHHE CTPYKTYPHI MAPKETHHIOBBIX KOMMYHHKAIIHH.

39 OnummTe NOHATHE «PUPMEHHBIH CTHIIb TYPUCTCKOTO TPEANIPHUATHSNY, 0XapaKTEPU3YHTE €T0 OCHOBHBIE JICMEHTEI.

40 Packpoiite nmonsTHE ¥ BUABI KOHTPOJIs. ONMIINTE KOHTPOJIb €XKEr0IHBIX IUIAaHOB: aHaIM3 cObITa, aHATIN3 JJOJIN
PBIHKA, aHAIM3 MAapKETUHTOBBIX PacXoJ0B M 00beMa MpoJax, (HUHAHCOBBIN aHAJN3, MAPKETHHTOBBIA OIIEHOYHBIN aHAIN3.

41 OxapakTepu3yiTe KOHTPOIb HAX 3P (HEKTUBHOCTHIO

JeSITeITbHOCTH CITY>KOBI MapKeTHHTa: 3((HEKTUBHOCTD

TOPTOBOTO MepcoHana, 3hHEKTHBHOCTh peKIaMbl, 3H(GEKTHBHOCTh CTUMYIHUPOBAHUS CObITa, 3(h(PEKTHBHOCTH
pacrpezeneHus.

42 OxapakTepu3yiTe opraHu3allMOHHbBIE CTPYKTYPHI OT/Ie]a MapkeTHHTa. OMUIIATE IPUHITAITEI TIOCTPOSHUS
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MapKETUHTOBOH CTPYKTYPBI.

43 PackpoiiTe CTaHOBIICHHE TEOPHUHU U MIPAKTUKH KOHTPOJUTHHTA. OMHUIINATE CTPYKTYPY, COAEpKaHNe U PyHKITUI
KOHTPOJUIMNHTA.

44 OnumwuTe MOHITHE W BB KOHICTIIINK KOHTPOJUTHHTA. Packpoiite copeprkanne 6a30BBIX MOJTOKEHUN
KOHTPOJUIMHTA.

45 OxapakTepu3yiTe KOHICIINIO, GYHKIINH U 3a1a4H CTPATETHIECKOro MapKeTHHra. ONMUIINTE CTPATETHIO
MapKEeTHHTa ¥ KPUTEPHH e¢ BhIOOpa. PackpoiiTe BUIBI CTpATETHIl MAPKETUHTOBOM JESTEIIHEHOCTH.

6. METOAUYECKUE MATEPUAJIbBL, OITPEJEJAIOIUE ITPOLHEAYPbBI OHEHUBAHUSA

KoMIIekT OIeHOUHBIX CpENCTB XpaHUTCS Ha Kadeape, MOMICKUT OOHOBIECHUIO MO Mepe
HeoOxomumocTu. st pOMEXKyTOUHOM aTTecTaliuu B BUAe dK3ameHa kaxnaoe OC 1o JHUCHUTUIINHE
OoOHOBIISIETCA M yTBEpKAaeTcs 3a 14 qHeil 1o Havajga CECCMOHHOTO MEpPHoJa U XPAaHUTCS B HEIOCTYITHOM
MecTe OT HECAHKIIMOHUPOBAHHOTO A0CTyNna. OTBETCTBEHHOCTh HECET Kadepa.

[Topsimok mpoBeAEHUS TEKYLIEro KOHTPOJsS YCIEBAEMOCTH M IMPOMEKYTOYHOM aTTeCTaluuu
obyuaromuxcst mo OIIOIT permamentupytorcs [lonokeHHeM O TEKyIIeM KOHTPOJIE YCIIEBAEMOCTH H
MPOMEKYTOUHOM aTTecTaly 00yJaroMXxcs o MporpaMMaM BbICIIEro 00pa3oBaHUsl.

Texymmii KOHTPOJIb YCIIEBAEMOCTH SIBJISETCS (POPMOI KOHTPOJIS KaueCcTBA 3HAHUH 00ydaromuxcs,
OCYIIIECTBIISIEMOTO B MEKCECCHOHHBIN MepuoJl OOy4yeHUsl C LEIbl0 ONpeAeNeHUs KauecTBa OCBOCHHUS
OIIOII.

Texkymuii KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIISCTCS: Ha JEKIUAX, TPAKTHUECKUX (CEMUHAPCKUX)
3aHITHSIX, B paMKaX KOHTPOJIIS CAMOCTOSTENIbHON paOOTHI.

OO6yuaronuecss 3apaHee HMHQOPMHUPYIOTCS O KPUTEPUAX M MPOLEAype TEKYIIEro KOHTPOJSA
yCIIEBAEMOCTH TPETIOIaBaTEISIMU 10 COOTBETCTBYIOIICH yUeOHON AUCIUILTUHE (MOTYIIS).

YcneBaeMoCTh MpU TEKYIIEM KOHTPOJIE XapakTepu3yeT OO0BbeM M KauyeCTBO BBIMOJIHEHHOMN
oOydarmuMcst paboThl IO JUCIHUILTAHE (MOIYITIO).

[legarornyeckue BUIbI U (POPMBI, UCIIOJIb3yEMBIE B MPOIIECCE TEKYLIEr0 KOHTPOJIS YCIIeBAeMOCTH
00y4aromuxcsi, ONPEENAIOTCS METOIUYecKOr Komuccueil kadenpel. BpiOMpaemblii BHI TEKyILEro
KOHTPOJII OOecrieurBaeT HamOoJee MOJHBIH U OOBEKTHBHBIM KOHTPOIb (M3MEpeHHEe U (UKCHUPOBAHUE)
YPOBHS OCBOCHUS PE3yIbTATOB OOYUCHHUS 110 TUCIUTUTHHE.

[IpenogaBaTenu nmpeaoOCTaBIsAIOT CBEAEHHUS O TEKYIIEH yCIeBaeMOCTH OOydaloluXcsl B paMKax
MPOBEJCHUS TEKYIIEH aTTecTallid B CEMECTpPe B JIeKaHaThl/ Y4eOHBIM OTAEeN WHCTHTYTa B CPOKH,
ONpeIeJICHHbIE BHYTPEHHUMH PACIIOPSIAUTEIbHBIMU JOKYMEHTAMU UHCTUTYTA.

B memsx o0ecrmeueHuss TEKYIIEr0 KOHTPOJS YCIIEBAEMOCTH IMPEToJaBaTellb IPOBOJIUT
KOHCYJIbTALINH.

[IpenogaBaTens, Beaymuii 3aHSITUS CEMUHAPCKOTO THIIA, MPOBOJUT aTTECTAIIUIO 00YJaIOIINXCS 3
NpOMIEAINIA Tepuoa. ATTecTalus NPOBOAMUTCS, €CIUM TMPOBEACHO HE MeEHee 3 TPaKTUYECKHUX
(ceMHUHApCKUX) WIN JTA0OPAaTOPHBIX 3aHATHI, B YCTAaHOBIEHHBIC JACKAHATOM CPOKH, HE pexe 1 pasa 3a
yueOHbIi cemecTp. OOyyaroluecs: aTTECTYIOTCSl yTEM BBICTABJICHHUS B COOTBETCTBYIOIIYIO IPYIIIOBYIO
BEJIOMOCTb 3aIMCEN [0 CUCTEME: «aTTECTOBAHY UJIU «HE aTTECTOBAH).

[IpenonaBarenb, NPOCTABIIASI UTOTM TEKYIEH aTTECTAllMU, JOBOAUT Pe3yJbTaThl aTT€CTAllUU 0
CBEIICHHSI CTYACHUECKON TPYyNMbl U OOBSCHSIET NPUYUHBI OTPUIIATEIBHON aTTeCTAllUd IO 3ampocy
00ydJaromerocs.

[Ipu arrecTaruu 00yJaroIKUXCsl YYUTHIBAIOTCS CIAEAYIONINE (PaKTOPHI:

— pe3yabTaThl pabOThl HA 3aHATHUSIX, TOKa3aHHBIE MMPU 3TOM 3HAHUA MO0 AUCUUILTUHE (MOIYIIO),
YCBOEHUE HABBIKOB IPAKTHMYECKOTO IPUMEHEHHs TEOPETUYECKUX 3HAHUM, CTENEHb AKTHUBHOCTH Ha
IIPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHSX;

— pe3ynbTaThl U aKTUBHOCTh YYaCTHUSl B CEMHUHApaxX U KOJUIOKBUYMaXx;

— pe3yJbTaThl BHIMOIHEHHSI KOHTPOJIbHBIX padoT;

— pe3yabTaTbl W O0bEM BBIIOJIHEHHBIX 3aJlaHUd B paMKaX CaMOCTOATEIbHOW paboThI
00ydJaromuxcs;

— pe3yJbTaThl JIMYHBIX O€ce]] CO CTYJACHTAMHU 0 MaTeprally Y4eOHOUH TUCIUTUTHHEI (MOIYIIS);

— TIOCEUIeHHE CTYAEHTaMH, CEMUHAPCKUX M MPaKTUUYECKUX 3aHATUH, 1a00paTOpHBIX padoT;

— CBOEBpPEMEHHAsl JUKBUAALMS 33J0JDKEHHOCTEM IO MPONACHHOMY MaTepHally, BO3HHUKIIUX
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BCJIC/ICTBUE TIPOMYyCKa 3aHATHI JIHOO0 HEYIOBICTBOPUTEIBHBIX OICHOK MO pe3yibTaraMm padOThl Ha
3aHATUSX.

— pe3yNbTaThl MPOXOXKACHHUS KOHTPOIbHBIX TOUEK MO JUCLHUILINHE.

I[Ipome:xyTouHasi arrecTanus OOYYaIOIIMXCS MHCTUTYTa SBisieTcsl (GOpPMOM  KOHTPOJIS
pe3ynbTaToB 00YYEHUS MO TUCIUILIMHE C HEIbI0 KOMIIJICKCHOTO OIMPEACTICHHS COOTBETCTBHUS YPOBHS U
KayecTBa 3HAHUM, YMEHUN U HABBIKOB OOy4aroluxcs TpeOOBaHUSM, YCTaHOBJICHHBIM 00pa30BaTeIbHOM
IIPOrpaMMoi.

DopMHUpPOBAaHHE OLEHKU TEKYIIErO KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTECTAIlMU IO UTOraM
OCBOGHUSI TUCITUILIMHBI OCYIIECTBISIETCS C HCIOJB30BAHUEM IMSATHOAUTLHOW CHCTEMbI OLEHKH 3HAHHMA
00yJaromuxcs.

Meroanueckue Matepuasl, ONpeIesSoIe TPoUeaypbl OLIEHUBAHUS 3HAaHUW, YMEHHM, HABBIKOB
U (MIK) OmbITa ACSITENLHOCTH, XapaKTePU3YIOMIMX JTambl (GOPMUPOBaHUS KoMmmeTeHIwi I[Ipomenyps
OLICHUBAHMSI BKJIIOYAIOT B c€0s TEKYLIUI KOHTPOJIb U MPOMEKYTOUHYIO aTTECTAIIHIO.

Texkymuil KOHTPOJb YCIIEBAEMOCTH MPOBOAUTCS C HCIOJIb30BAHMUEM OLIEHOYHBIX CPEJCTB,
MIPEACTABJICHHBIX B I1. 5 JaHHOTO MPWIOKEHU. Pe3ynbTaTel TEKYIEro KOHTPOJIS TOBOJATCS 1O CBEACHUS
CTYJCHTOB JI0 IPOMEXKYTOUHOM aTTecTanuu. [IpoMexxyTouHas arTecTalus npoBoIUuTCs B (hopMe IK3aMeHa
M 3a4eTa ¢ OIEHKOW. DK3aMEH MPOBOIUTCA MO PACHUCAHHMIO HK3aMEHAIMOHHOW CECCUM B MHUCHbMEHHOM
Buje. KonmmuecTBo BOmpocoB B 3k3aMeHanmoHHOM 3amanuu — 30. [IpoBepka OTBETOB U OOBSIBICHHE
pe3yabTaTOB MPOU3BOAUTCS B JACHb dK3aMeHa. Pe3ynbTarsl aTTecTalliyd 3aHOCSTCS B HK3aMEHALMOHHYIO
BEJIOMOCTh U 3aYETHYIO KHUXKKY CTyAeHTa. CTyeHThI, HE MPOIIEIIINE TPOMEKYTOUHYIO aTTECTAIUIO 110
rpaduky ceccuu, JOJKHBI JIUKBUAUPOBATH 33J0DKEHHOCTh B YCTAHOBJICHHOM MOPSIIKE.

7. OCOBEHHOCTHU OCBOEHUA JUCHUIIJINHBI AJ51 UHBAJIM10B U JIML C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMU

AlanTupoBaHHBIE OIIEHOYHBIE MaTepualbl copeprkarcs B anantupoBannoi OITOIT. O6y4yeHue
00yYaromuXxcst C OrpaHUYEHHBIMU BO3MOXKHOCTSIMH 3/J0POBbS IPH HEOOXOUMOCTH OCYIIECTBIISETCS
HAa OCHOBE aJalTHPOBAaHHOW paboyeil mporpamMmbl C HCIOJB30BAHHEM CIIELMATIBHBIX METOJIOB
o0yyeHHss W  JUJAKTHUYECKHMX  MaTepuajoB, COCTABICHHBIX C  YY4E€TOM  OCOOEHHOCTEH
NCUXO(U3UUECKOTO DPA3BUTHS, HHIMBUIYaIbHBIX BO3MOXKHOCTEM M COCTOSHHUS 3/10pPOBbS TaKHUX
oOydaromuxcs (00y4JaroIerocs).

CamocTrosTenbHas paboTa 00y4yaroUMXcs C OrPaHUYEHHBIMU BO3MOXKHOCTSMHU 370POBbSI U
WHBAJIHJIOB IMO3BOJISET CBOCBPEMEHHO BBISIBUTH 3aTPYAHCHUS U OTCTaBaHHUE M BHECTU KOPPEKTHBHI B
y4eOHYyI0 NeaTenbHOCTh. KOHKpeTHBIEe (hOPMBI U BHIBI CAMOCTOSITEIIBHOW PaOO0THI 00YJArOIITUXCS JIHIT
C OTPaHUYCHHBIMH BO3MOXXHOCTSIMHU 370POBbSl U HHBAJIUJOB YCTAHABIMBAIOTCS MPEMOJaBATEIIEM.
Br160p ¢hopm 1 BUIOB CaMOCTOSATEILHON pabOThI, 00yJalOIIMXCS C OTPAHUYCHHBIMA BO3MOYKHOCTSIMU
3I0pOBbsI 1 MHBAJHJIOB OCYIIECTBIIAETCS C yYETOM HUX CIIOCOOHOCTEH, 0COOEHHOCTEI BOCTIPUATHS U
TOTOBHOCTH K OCBOEHHIO yueOHOro MaTepuaina. @opMbl caMOCTOATEIbHONU pabOThl yCTaHABIMBAIOTCS
C YYETOM UHANBUAYAIBHBIX MCUXO0()HU3NIECKIX 0COOCHHOCTEH (YCTHO, MMCHBMEHHO Ha OyMmare Wid Ha
KOMIIbIOTEPE, B (hOpME TECTUPOBAHUS, DJIEKTPOHHBIX TPEHAXKEPOB U T.I1.).

OcHoBHBIE (OPMBI TPEACTABICHUS OLIEHOYHBIX CPEJCTB — B Me4aTHO (opme uiu B popme
3JIEKTPOHHOTO JOKyMeHTa. J[isi oOydaromuxcst ¢ HapyHIeHUSIMH 3pEHHSl MpelycMaTpUBAECTCS
BO3MOXXHOCTh TIPOBEJICHHUS TEKYIIEro M IPOMEXYTOYHOrO KOHTpOJs B ycTHOW dopme. Jlis
00y4aromuXxcsl ¢ HapyUICHUSIMH ClTyXa MpeaycMaTpUBaeTCs BO3MOXKHOCTh MPOBEIEHUS TEKYIIETO U
IPOMEKYTOYHOTO KOHTPOJISI B MUCBMEHHOM (popme.

Tabmuua 7.1. Kateropun odyuatommxcst ¢ OB3, cnocoObl BocipusTHs UMU HH()OpMAIHH
Y METOJbI UX OOYUCHHS.

Kareropuu o0ydaromuxcs 1o Mertonap! 0OydIeHMsI
HO30JIOTHSIM
c Crernsie. Croco0AymuanbHO-KMHECTETUYECKHE,  TPSAYCMATPUBAIOIINE  MOCTYILICHUC
HAPYIICHUSM [BOCTIPUSITHS yaeOHOW MH(pOPMAIIMH TOCPEACTBOM CITyXa M OCSI3aHUsL.
W 3pCHUS UHQOPMAITUH: IMoryT HCIIOJB30BAThCS TIPU YCIIOBHH, YTO BU3yabHas HHpopManus OyaeT
0CsI3aTEIILHO- aanTHPOBaHA JIJIS JIUI] C HAPYIICHUSMU 3PCHUS:
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CITyXOBO# BH3YaJIbHO-KMHECTETUYECKHE, MPEAIOJIATAIOIINE MIePelady U BOCIPHUATHC
CraboBuasmye. yaeOHOH HH(pOPMAIIMH ITPH TOMOIIM 3PESHHUS K OCSI3aHMS;
Cnoco0 BOCIpUATHsAQYJHO-BU3yallbHBIE,  OCHOBaHHBIE  Ha  IpEJACTaBIeHHE  Y4eOHOMU
WHGOPMAITIH: WHGOPMAIUKN, TPHU KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
BPUTETHHO- BOCITPHSTHE;
0CsI3aTeITHLHO- Ay IHO-BU3YaIbHO-KMHECTETHUECKHE, Oa3upyoImuecs Ha TPEICTaBICHHH
CITyXOBO# WHGOpMAIUKN, KOTOpas TOCTYMaeT II0 3PUTEIBHOMY, CIYXOBOMY WU
ocsI3aTeTLHOMY KaHaJlaM BOCTIIPHSITHE.

C [myxwue. Crioco0BH3yaTbHO-KMHECTETHUSCKIE, TIPEIITOIaraoniue nepeaady U BOCIIPUATHC

HAPYIICHUSM [BOCTIPUSITHS yaeOHOW MH(POPMAIIMH ITPH MTOMOIIH 3PSHUS U OCSI3aHMSL.

U cIryxa WHGOPMAITUH: IMoryT UCTIOIB30BaThCS TIPU YCIIOBUH, YTO ayAualibHas nH(QopManus OyaeT
BPUTETHHO- amanTHPOBaHA TSI JIUI] C HAPYIICHUSMHE CITyXa:
0CsI3aTeITBLHBII aynHo-BU3yaJbHBIC,  OCHOBAaHHBICE HA  TPEACTaBICHHE  ydeOHOM
CnaGocnpimamnye.  MHGOpPMAINUU, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
Crioco®  BOCTIPHSITHSABOCIIPHATHE;
MHGOPMAIIH: ayTNaNbHO-KMHECTETHIECKHE, MpeIyCMaTpHUBAIOIINe MOCTYILICHUE]
3pUTENBHO- yaeOHOW MH(pOPMAIIHH MTOCPEACTBOM CIIyXa U OCSI3aHUS,
0CsI3aTEIILHO- ayTN0-BU3YaIbHO-KMHECTETHUCCKHE, Oa3MpYIONIUecs Ha MpPeCTaBICHUY
CITyXOBOM nHGOpMAIlMK, KOTOpas IIOCTYMaeT II0 3PUTEIIBHOMY, CIYXOBOMY H

0CsI3aTeIbHOMY KaHajaM BOCIIPUSTHE.

C Crioco6 — BU3YAJIbHO-KHHECTETUYECKUE;

HAPYIICHUSM [BOCIIPUSATHS - ay/IMO-BH3YalIbHBIC,

A OTIOPHO- MH(DOPMAaLIUH: L ayauaabHO-KHHECTETUYECKHUE;

[IBUTATCIIbHOI 3PUTEJILHO- — ayIn0-BU3yalbHO-KMHECTETHYECKHE.

0 ammapara  (0cs3aTeIbHO-
CIIyXOBOU

Tabmuna 7.2. — CriocoObl amantaui 00pa3oBaTeIbHBIX PECYpPCOB.
VYcnoBHbIE 0003HAUEHUS:
«+» —o0pazoBaTenbHbIi pecypc, He TPeOYIOIUil afanTauy;

«A Dy

aJanTUPOBaHHBIA (opMaT K OCOOCHHOCTSIM MpUeMa-Tiepeaadn

nHpopManuu

oOyyaromuxcst uHBaNuAoB W Jui ¢ OB3 ¢opmar obpa3zoBareabHOrO pecypca, B TOM UHCIE C
MCTIOJIb30BAHUEM CIICUATIBHBIX TEXHUYECKUX CPEICTB;
«AD»— anbTEepHATUBHBIN SKBUBAJICHT UCIIOJIH3YEMOT0 pecypca

Kateropuu Oo0pa3oBaTesnbHbIE pecypchl
00y4arouMxcs 1Mo JJIeKTPOHHbIE IMeuaTnbie
HO30J10rHsIM MyJbTHME| rpaduvecKue ay/mo TEKCTOBbIE,
na 3J1eKTPOHHbIE
aHaJIoTH
neYaTHbIX
W3IaHMI

C napymenus|Crensle AD AD (nampumep, + AD AD (nampumep,
MH 3pESHUS CO3aHue (HampuMep, |TeYaTHBIM MaTepua,

MaTepHaIbHOM QyIHO ONKMCAaHNE)  BBIIOJIHEHHBIN

MOJIENN peiibeHO-TOUCUHBIM
rpaduyecKoro mpudrom JI. Bpaiins)
00BeKTa
(3Dmonenn)
CrnaboBuns AD AD + AD AdD
e
C napymenus|[ myxue AD + AD (Hampumep, + +
MH CITyXa TEKCTOBOE
OIIHCaHUe,
THIIEPCCHIIKH )
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CnabocibIin AD + AD + +
arue

C HapyIIeHUSIMH OTIOPHO- + + + + +
NBUTaTEILHOTO aInapaTa

Tabnuna 7.3. - @opMbI KOHTPOJIS U OLEHKH PE3yIbTaToOB 00y4YeHus: MHBaIUA0B 1 jui ¢ OB3

Kareropun ®opMa KOHTPOJISI U OLleHKH Pe3yJIbTATOB 00y4eHUs!
odyvyarmuxcst
110 HO30JI0TUAM
C HapyuieHusiMH | — yCTHasl NIPOBEpKa: JAUCKYCCUM, TPEHUHIH, KPYIJbIE CTONbI, COOECEIOBaHUs, YCTHbIE
3peHUS KOJIJIOKBUYMBI U Jp.;

- C WCIIOJIb30BaHUEM KOMIbIOTepa u crenuanbHoro [10: paborta ¢ 3IEKTPOHHBIMH
o0pa3oBaTenbHBIMU  pecypcamu, TECTUPOBaHUE, pedepaThl, KypCOBBIE  IPOEKTEHI,
JIUCTAHIIMOHHBIE (POPMBI, €CITH ITO3BOJIAET OCTPOTA 3PCHUS -

rpadudeckue paboTHI U JIp.

C HapymeHusiMu | — NUCBMEHHAsT MPOBEpKa: KOHTPOJIbHBIC, Trpaduveckue paboThl, TECTUPOBAHUE,
ciryxa JIOMaIITHUE 3a/IaHus, dCCE, MUCHbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JP.;

- C WCIONB30BaHHEM KoMmIbloTepa W crneuuansHoro I10: paboTa ¢ 31eKTpOHHBIMH
o0pa3oBaTeIbHBIMH PECYypCcaMu, TECTUPOBaHME, pedepatsl,

KYpPCOBBIE MTPOEKTHI, TpaduuecKie padoThl, TUCTAHIIMOHHBIC ()OPMBI H JIP.

C HapymeHHSIME | — MUCHMEHHAsI IPOBEPKA, C UCIIOIH30BAHUEM CIICIUATBHBIX TEXHUYECKHUX
OTIOPHO- CpeICTB (aTbTePHATHBHBIX CPEJICTBA BBOJIA, YIPABICHHUS KOMIIBIOTEPOM H JIp.):
JIBUTATEIILHOTO | KOHTPOJIbHBIE, Tpauueckre paboThl, TECTHPOBAHKE, IOMAITHUE 3aJJaHHs, 3CCE,
amnmapara MUCHMEHHBIE KOJUIOKBHUYMBI, OTYETHI U JP.;

- yCTHas MPOBEPKA, C UCTIOJIH30BAHUEM CIEIMATFHBIX TEXHHYECKUX CPEICTB
(cpencTB KOMMYHHKAIWIA): TUCKYCCHH, TPEHUHTH, KPYTJIbIE CTOJIBI,
cobeceI0BaHMsl, YCTHBIE KOJUJIOKBUYMBI U JIp.;

- C MCIIOJIb30BaHUEM KOMIIBIOTEpa U cniennansHoro 110 (ambTepHaTUBHBIX
CPEJICTB BBOJIa M YIPABJIICHHUSI KOMITBIOTEPOM H JIp.): paboTa C AIEKTPOHHBIMH
00pa3oBaTeIbHBIMU PECYypCcaMu, TECTUPOBaHKE, pedepaThl, KypCOBbIE IPOEKTHL,
I'paduueckue paboThl, TUCTAHIIMOHHBIE (POPMBI - IPEATIOUTHTEIbHEE
00y4aronmmMcsi, OrpaHMYEHHBIM B IIEPEABIDKEHUH H JP.

7.1. 3AJAHMSA JIAA TEKYIIEI'O KOHTPOJIA JISA THBAJINIOB U JINIL
C O'PAHUYEHHBIMHU BO3MOKHOCTAMHU

Texymmii KOHTPOJb W NMPOMEXKYTOUHAsl aTTecTanus oOydarommuxcs MHBaIMIoB Uy ¢ OB3
OCYILIECTBIISIETCS C UCIIOJIB30BAHNEM OLIEHOYHBIX CPEACTB, A TUPOBAHHBIX K OTPAHUYEHUSAM HUX 310POBbS
¥ BOCHPUATHUS MH(OPMAIIMH, B TOM YHUCIIE C UCIOJIb30BAHUEM CIIEIIUAIBHBIX TEXHUYECKUX CPEJICTB.

Texkymuit KOHTPOJIb YCTIEBAEMOCTH Il 0Oyuaromuxcs uHBaIuAoB u juil ¢ OB3 HampaBien Ha
CBOEBPEMEHHOE BBISBIICHHE 3aTPYIHEHHUI U OTCTaBaHUS B 00yYEHUH M BHECEHHUS KOPPEKTHBOB B YUEOHYIO
JeSITeIbHOCTh. BO3MOXKHO OCyIIeCTBICHHE BXOAHOTO KOHTPOJS AJIs OMpEIeNieHUsl e€ro CIocoOHOCTEH,
0COOEHHOCTEH BOCTIPUSATHS ¥ TOTOBHOCTH K OCBOCHHUIO Yy4eOHOT0 MaTepuaia.

7.2. 3AJIAHMSA JJIS1 MTPOMEXYTOYHOM ATTECTAIIMU J1JIsI THBAJIUJIOB M JINII C
OI'’PAHUYEHHBIMHA BO3MOXHOCTSIMHA
dopMa  NPOMEKYTOYHOM  aTTECTAMU  YCTAaHABIMBACTCA C  y4E€TOM  HHIUBHUIYAJIbHBIX
NCUX0(PU3NIECKUX 0COOEHHOCTEH (YCTHO, TUCBMEHHO Ha Oymare, MMCbMEHHO Ha KOMIBIOTEpe, B opMme
TCCTUPOBAHUS U T.H.). HpI/I HGOGXOI[I/IMOCTI/I O6y‘IaIOH_II/IMC}I npeaoCTaBIACTCA JOIMMOJIHUTCIILHOC BPEMS IJIA
MOJTOTOBKH OTBeTa. [IpoMexyTodHass aTrTecTanus, NPH HEOOXOIUMOCTH, MOXET MPOBOIUTHCS B
HECKOJIBKO 3TaroB. {1 3TOro peKOMEeH]IyeTCsl UCIOIb30BaTh PYOEKHBIN KOHTPOJb, KOTOPBIN SBISETCS
KOHTPOJILHON TOYKOM 0 3aBEPIICHUIO H3YYCHUS pa3/iesia WIH TeMbI JUCIUTUTNHBI, MEXKTUCITUTLTHHAPHOTO
Kypca, MPaKTHK U €€ Pa3IelioB C IEbI0 OLIEHUBAHUS YPOBHS OCBOSHUS MPOTPAMMHOTO MaTepuaia. GopMel
¥ CPOK MPOBEJCHUS PYOEKHOTO KOHTPOJIS OTPEACIISIOTCSI
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